Guidance for applicants
1. About the fund
National Grid Electricity Distribution (NGED), in partnership with the Centre for Sustainable Energy (CSE), is running an eighth round of funding to support the delivery of innovative approaches to energy affordability, helping people in vulnerable situations.  
The Smart Energy Affordability Fund (SEAF) is a grant funded programme of activity within the National Grid network area, intended to support not-for-profit organisations to deliver in-depth and innovative local affordable warmth advice, smart energy advice and low carbon transition support to vulnerable households. Funded groups will enable every customer to participate and benefit in a net zero energy system, by offering the right advice at the right moment in each customer’s journey, to ensure no one is left behind in the energy transition.Join the Information Webinar for Prospective Applicants
Tuesday 3 March 2025, from 10:30 to 11:30
Register for Zoom (link) 


Eligible organisations can apply for grants between £30,000 and £40,000. Applicants will need to show how this funding will give them the opportunity to deliver activities in a way that would not have been possible otherwise. Applications will be scored against set criteria and assessed against the broader strategic aims of NGED.
Round 8 funding is for projects taking place between 1 June 2025 and 31 May 2026. We are looking for projects which meet the objectives listed below. Note, the first objective is a core requirement for funding. 
1. [bookmark: _Hlk110430057][bookmark: _Hlk109826698]Provide in-depth 1-1 advice and support to help vulnerable households take up and benefit from low carbon technologies and smart energy products and services.
2. Provide in-depth 1-1 fuel poverty advice and support by helping vulnerable households to lower and manage their bills, make their homes more energy efficient, reduce their energy demand and maximise their income.
3. Provide support and advice to increase resilience of vulnerable households to severe winter weather and what to do in a power cut – including identifying new registrants for the Priority Services Register (PSR) and offering support to households already registered. 
4. Target home energy advice and support to households that are in areas of higher deprivation, at greater risk, not connected to the gas network or who have difficulty accessing support. This could be by using National Grid’s social indicator map: nationalgrid.co.uk/social-indicator-mapping
5. Connect with healthcare providers, other support organisations and community partners, to widen networks; raise awareness of the links between cold, damp homes and poor physical and mental health; improve collaboration to register PSR eligible patients; and increase access to support.

2. Activities
All funded projects must provide and report on direct, in-depth, 1:1 smart energy support and advice to vulnerable households. This could be through: 
· Online or telephone advice
· Ongoing casework
· Home visits (including using video conferencing if needed)
· Events providing 1:1 energy advice such as advice drop ins or community cafes
[bookmark: _Hlk189488863]Applications will need to show how activities will support vulnerable households to take up and benefit from low carbon technologies and smart energy products and services. Examples of activities could be:
· Upskilling for advisors to increase the advice provided on demand shifting, low carbon technologies, timer (‘smart’) appliances and plugs and time of use tariffs.
· Building digital skills of vulnerable groups to enable access to smart energy products and time of use tariffs.
· Supporting fuel poor and vulnerable households on smart meters, such as advice on what smart meters are, their benefits, how to ask your supplier for a smart meter, how to resolve common issues, and how smart meters unlock financial benefits through smart tariffs.
· Partnership with housing associations or local councils installing heat pumps, solar PV panels or batteries, to support tenants to effectively use and manage their new systems.
· Supporting fuel poor households to apply for grant-funding for low carbon technologies, heating systems and renewable electricity generation.
All projects must also deliver outreach and partnership building activities, which could include:
· Running outreach activities to promote services such as workshops, community talks, roadshows, training and other community events.
· Extending existing referral networks to work with other support organisations and community partners (e.g. housing associations, food banks, mutual aid, low carbon technology installers, health care providers, faith groups, benefit and debt advice providers), in particular where this extends the scope of existing activities (such as more in-depth benefits advice). There is particular interest in partnerships or referrals which support communities who find it hard to access energy advice and support. 
· Extending the geographical reach of an existing advice service into an area where similar services do not currently exist. Use of the social indicator map and the data it presents is encouraged.
You may also wish to incorporate one or more of the following training activities in your project plan. This is not a requirement but may strengthen your provision.
· Training frontline workers in other organisations (such as GPs, midwives, firefighters, nurses and occupational therapists) and energy champions (such as volunteers in community groups) to look out for signs of energy vulnerability among their clients (e.g. high energy bills, cold, damp homes, health issues) and make appropriate referrals. 
· Training for your staff and volunteers, such as City and Guilds Level 3 in Energy Awareness for energy advisors, CSE’s Smart Energy Action Plan training, or other training to do with accessing smart technologies. 

3. What the funding can and cannot be used for
The funding can be used for:
· Staff and volunteer costs for delivering and reporting on project activities 
· Small measures and energy efficiency and energy saving give aways used for directly supporting vulnerable households receiving 1:1 support.
· Costs associated with delivery of events and training (e.g. room hire, printing costs, travel costs for staff and volunteers)
The funding cannot be used for:
· Large capital measures such as insulation or renewable energy.
· Running costs of spaces hosting organisational and service activities (e.g. utility costs or energy efficiency improvements to buildings). 
· Fuel vouchers (it will be possible to link to the Fuel Bank Foundation for the provision of vouchers).
· Activities that do not meet the objectives of the fund.

4. Eligibility
To qualify for a grant, you must be able to meet these criteria:
A. Your project activity will take place within the National Grid network area (East Midlands, West Midlands, South West England and South & West Wales as defined by National Grid’s postcode database and shown on the map below (green). Use this postcode checker: https://www.nationalgrid.co.uk/our-network/distribution-area-search

[image: ]

B. You have experience of delivering in-depth 1:1 energy advice to vulnerable households. If you are not able to demonstrate experience of this, then you will need to work with a local organisation experienced in energy advice on a joint application clearly outlining a combined approach. Please do get in touch with CSE if you’d like to discuss this.  
C. You are legally incorporated with a bank account in the name of your organisation. Small organisations that are unincorporated may only apply if they work with a willing organisation who can manage the receipt of funding on their behalf. 
D. If you are a statutory body or private enterprise you need to demonstrate clearly why this funding is required and why your proposed activities cannot be funded from existing business models or statutory funding sources.
E. You have robust reporting mechanisms and will be able to meet requirements to provide customer data and monitoring data.
F. You will be able to attend online or face to face networking and training events as appropriate. You must be free to attend a kick-off event held on Zoom on Tuesday 3rd June 2025. 

G. Your activity will be completed by 31 May 2026. 

5. Reporting
A reporting schedule will be set out in the contract terms and all reports will be shared with National Grid. You will need to sign a data sharing agreement at the start of the project. You will provide:
· Weekly contact details list for customers who have consented to take part in the Ofgem mandated satisfaction survey.[footnoteRef:1]  [1:  NGED are aiming for target scores of 9/10 satisfaction or higher for customers who have received support.] 

· Monthly spreadsheet report capturing all 1:1 interactions with customers (see below).
· Bi-monthly written headline report outlining achievements and challenges.
· Bi-monthly anonymised case study.
· Brief final report.
The monthly spreadsheet report captures the following data from 1:1 customer interactions:

	Customer record
	Support options for low carbon tech and smart energy
	Support options for fuel poverty

	· Customer reference
· Postcode
· Date Query Received
· Completion Date
· Name of advisor 
	· Smart meter support
· Digital skills support
· Flexing energy use (inc. smart timer plus, smart heating controls…)
· Smart tariffs (inc. static/dynamic time of use tariffs and demand flexibility schemes, heat pump and electric vehicle tariffs…)
· Grant-funded home renewables (inc. Air source heat pump, solar, batteries)
· Financial benefits resulting from support

Please note: being a core objective of this fund, we expect that advice on smart energy topics or low carbon technology is part of every customer’s journey. This means the data for every completed case would include coverage of smart and low carbon technology behaviours, tariffs, grants or products. 
	· Income maximisation and debt advice (inc. Warm Home Discount, Government benefits, Discretionary Housing Payments…)
· Energy efficiency Measures (inc. Insulation, boiler replacement, central heating controls, draught proofing…)
· Behavioural changes (inc. turning appliances off standby, spending less time in the shower, reduce use of washing machine…)
· Home measures & wider support (inc. carbon monoxide advice, fire safety visits, stair lifts and ramps…)
· PSR sign up 
· Financial benefits resulting from support 



6. Submitting your application
The deadline for all applications is midday on Thursday 27 March 2025. Applicants will be informed of the funding committee outcome by 5pm on Wednesday 16 April 2025.
Submissions should be made by email to energyaffordabilityfund@cse.org.uk 
We will accept Word formats for your application form, and other formats accessible on a standard PC/Windows setup for any accompanying material. 

We will send an email confirmation of receipt when we receive your application. Please do get in touch with CSE if you do not receive this. 

If you need help to complete and submit your application, please get in touch by email, phone or post. If you do not have internet access, we will accept submissions by post to the address below.

Email:	energyaffordabilityfund@cse.org.uk  
Telephone:	0117 934 1400 (Reception - ask to speak to Martine Fitt or Kate Elliott-Rudder about the National Grid Smart Energy Affordability Fund)
Post:	CSE, St James Court, St James Parade, Bristol BS1 3LH
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Join the Information Webinar for Prospective Applicants
Tuesday 3 March 2025, from 10:30 to 11:30
Register for Zoom (link) 

Application form
Key information
	Applicant organisation name
	

	Registered address
	

	What is the purpose of your organisation?
	



	How much are you requesting as a grant?
(Please give a single value in whole £.)
	



Contact details
	Main contact (we will contact this person to let you know the outcome of your application):

	Name
	

	Role
	

	Email address
	

	Telephone
	

	Address
	

	Postcode
	



	Alternative contact (we will use this contact if we are unable to get a prompt response from the main contact):

	Name
	

	Role
	

	Email address
	

	Telephone
	

	Address
	

	Postcode
	



Organisation details
If your organisation is incorporated, please provide the details below with a company number or registered society number. If you are an unincorporated organisation you may still apply to the National Grid Smart Energy Affordability Fund, but you must work with an incorporated organisation who can manage the funds on your behalf. If this is the approach that you will need to take, please include the details of the third party organisation below.
	Organisation name (note if different to applicant organisation)
	

	Organisation type
	    Registered Society
    Charitable Incorporated Organisation
    Registered company
    Other (state): 

	Company, CIO or Registered Society no.
	

	When was your organisation established? (month/year)
	

	Number of employees
	

	Number of active volunteers
	

	Number of members (If you don’t have a formal membership, you can use the number of people subscribed to your community mailing list)
	



Bank Details 
We require recipient bank accounts to require at least two signatures from unrelated people to make a withdrawal, to help prevent fraud.
	I confirm that our bank account requires at least two signatures from unrelated people to make a withdrawal.
Please provide your bank account details.
	Bank name
	

	Account name
	

	Sort code
	

	Account number
	

	When you opened this account (month/year)
	



Please provide details of the signatories to this account.
	Name
	Role
	Home address

	
	
	

	
	
	

	
	
	

	
	
	



Your people
	Who will manage your planned activity? What time, skills and experience can they offer? (200 words max.)
Please address each of the four underlined points and be specific in your answer. We are asking about individuals, not about groups or organisations as a whole. The manager will need to be able to ensure reporting requirements are met and the work is delivered as planned. You can use bullet points if you want to. 

	

















	Who else is already committed to help deliver your project activity? What time, skills and experience can they offer? (200 words max.)

Please address each of the four underlined points and be specific in your answer. We are asking about individuals, not about groups or organisations as a whole. As an example this might also include people who will volunteer to help you deliver your project activity as well as paid members of your organisation. 


	








Organisation experience
Please provide details on the energy advice and outreach services that you’re currently offering (or have offered within the last 18 months) to people under the headings below. Don’t worry if you don’t provide support under every heading, we just want to see what your current level of activity and experience is. Please also provide an approximate number of people advised by your organisation in each area within the last 18 months and any recorded outcomes of this advice.  
	Provide an existing in-depth energy advice service over the phone or in person.


	



	Provide advice on smart energy products and services, and/or support with low carbon technologies as part of your services.

	

	Provide home visits or ongoing support for complex cases.



	

	Run events, drop-ins and workshops.




	

	Work as part of an existing referral network with other organisations on a receiving and referring to basis.


	

	Work in partnership with and offer training for frontline workers, staff and volunteers from your own and /or other support organisations and community groups.

	





Your project plan
The grant should be spent on activity that allows your organisation to meet the fund’s objectives. Please carefully read the guidance above for more detail on each of the objectives and activities. 
Please identify which of the following objectives you are aiming to achieve with your project by putting ticks in the first column of the table below. Note all projects must meet the first objective.
	Mandatory Fund Objectives

	
	1. Provide in-depth 1-1 advice and support to help vulnerable households take up and benefit from low carbon technologies and smart energy products and services. 
Please note that being a core objective of this fund, we expect that advice on smart energy and low carbon transition is embedded into every customer’s journey. This means that we would expect to see in your reporting every completed case for a customer supported would have an element of smart/low carbon transition advice.

	Additional Fund Objectives

	
	2. Provide in-depth 1-1 fuel poverty advice and support by helping vulnerable households to lower and manage their bills, make their homes more energy efficient, reduce their energy demand and maximise their income.

	
	3. Provide support and advice to increase resilience of vulnerable households to severe winter weather and what to do in a power cut – including identifying Priority Services Register customers and offering support to those registered.

	
	4. Target home energy advice and support to households that are in areas of higher deprivation, at greater risk, not connected to the gas network or who have difficulty accessing support. This could be by using National Grid’s social indicator map: https://www.nationalgrid.co.uk/social-indicator-mapping

	
	5. Connect with healthcare providers, support organisations and community partners to widen networks; raise awareness of fuel poverty; improve collaboration to register PSR eligible patients; and increase access to support.




Which activities will you deliver in order to achieve these objectives?
	Tick
	Smart energy support and advice 

	
	Upskilling for advisors to increase the advice provided on demand shifting, low carbon technologies, timer (‘smart’) appliances and plugs and time of use tariffs.

	
	Building digital skills of vulnerable groups to enable access to smart energy products and time of use tariffs.

	
	Supporting fuel poor and vulnerable households on smart meters, such as advice on what smart meters are, their benefits, how to ask your supplier for a smart meter, how to resolve common issues, and how smart meters unlock financial benefits through smart tariffs.

	
	Partnership with housing associations or local councils installing heat pumps, solar PV panels or batteries, to support tenants to effectively use and manage their new systems.

	
	Supporting fuel poor households to apply for grant-funding for low carbon technologies, heating systems and renewable electricity generation.

	
	Other activity or support which will help vulnerable households take up and benefit from low carbon technologies and smart energy products and services.




	Tick
	Other project activities

	
	Provide remote or in-person in-depth 1:1 home energy support and advice (e.g. through telephone service, casework, home visits, drop ins and other events)

	
	Run outreach activities to promote your services such as workshops, community talks, road-shows, training and other community events

	
	Extend existing referral networks to work with other support organisations, in particular where this extends the scope of existing activities, such as more in-depth benefits advice, to offer a more complete service

	
	Extend the geographical reach of an existing advice service into an area where similar services do not currently exist

	
	Train frontline workers (such as GPs, midwives, firefighters, nurses and occupational therapists) and energy champions (such as volunteers in community groups) to look out for signs of energy vulnerability among their clients (e.g. high energy bills, cold, damp homes, health issues) and make appropriate referrals

	
	Train staff and volunteers, such as City and Guilds Level 3 in Energy Awareness for energy advisors, or upskilling on smart energy advice topics



	Please provide a summary of your proposed project, referring to how your activities will enable you to meet the fund objectives and how you will deliver project activities.

Please be specific in your answer, referring to each of the objectives and activities that you have ticked above. 

Explain in your project plan specifically how you intend to support vulnerable households with advice on smart energy products and low carbon technologies, and engage groups which are often excluded from the smart energy transition.
 

	








   I confirm that the funded advice and outreach services described in the project summary above will have been completed by 31st May 2026, and any reporting requirement will have been completed by 15th June 2026.
   I confirm that the advice and outreach services described in the project summary above will all take place within the National Grid network area.



Your project targets
This section is for you to set out measurable targets for monitoring and evaluation purposes, based on realistic assumptions. For successful applicants the targets provided here will form part of your reporting requirements for drawing down funding.
	How many people do you aim to support with each of your activities?

We use this to establish your targets which will form part of your contract if you are successful. 
Please give us an estimate of number of people you will engage with over the 12 month period and give us some evidence of your past work which has enabled you to estimate this figure. We have provided some key target headings in the table below, please fill out the ones that are relevant to your project.

Please note that being a core objective of this fund, we expect that advice on smart energy and low carbon transition is embedded into every customer’s journey. This means that we would expect to see in your reporting every completed case for a customer supported would have an element of smart/low carbon transition advice. 

	Number of people supported with 1:1 advice on low carbon tech / smart energy and fuel poverty
	




	Number of PSR sign ups[footnoteRef:2]  [2:  Please can you also indicate the number of PSR sign ups you think will be realistic from your project. An estimate is fine, this will not be a contractual target but we would like to monitor it.] 


	


	Number of outreach events (e.g. talks, workshops…)
	





	Number of local organisations engaged with
	






	Number of training sessions to staff, volunteers, frontline workers 
	






	Other project specific target
	





Additionality
	Please explain how this project will build on existing activity, or expand the support and advice that you currently offer.

Tell us about any innovative approaches that you will take, if you’re expanding your geographical reach, or if you’re targeting specific client groups that have been difficult to engage with in your area.


	















	What else is happening in your area? How is your work different? 

Tell us about other local organisations (if any) that provide affordable warmth / LCT and smart energy advice services to vulnerable clients. Please highlight how your work or approach is different (this could be from a delivery perspective, or the type of client you’re working with) and if you plan on working in partnership with these organisations.


	
















	Please provide a budget breakdown

Tell us how you calculated costs. For example, staff time should include a day rate and number of days the funding will enable. 

Please note that whilst small measures and energy efficiency and saving freebies can be funded through this fund if directly supporting vulnerable households, but we will not accept funding requests for large capital measures such as insulation or renewable energy.

	Task
	How you calculated this
	Grant request

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Total
	




	What other funding do you think you will need (if any) in addition to this funding request, and where do you think this will come from? 

Evidence that you have secured match funding or are able to bring additionality to the project through other sources of funding or your own organisations funding streams will help you to secure funding from this grant fund. 

	



Support and improvement
	Are there any knowledge or skills gaps you would like support with (e.g. engaging with vulnerable households, smart and low carbon transition advice, Priority Services Register…). The programme will provide some training and peer-to-peer learning opportunities. 

	



	If you have any suggestions for ways to improve our support and how this funding could be better, please provide more detail

	





	Data protection statement



We will use the information you give us during the assessment and during the life of your grant (if awarded) to administer and analyse grants, and for our own research purposes.
All information gathered in connection with your application, including a record of any correspondence, will be available to the Centre for Sustainable Energy (CSE). Your information will also be shared with National Grid (funder).
We might use personal information provided by you in order to conduct appropriate identity checks. Personal information that you provide may be disclosed to a credit reference or fraud prevention agency, which may keep a record of that information.
Confidential information you provide, such as personal details and commercially sensitive data, will not be made public in any way, except as required by law. We may use non-sensitive data about awarded grants, including statistical data about applications, to promote the programme.
Your information and submitted documents will be stored on a secure network administered by CSE. This information will be retained for 2 years following the end of the programme. After this time, the data will be destroyed by CSE. 
CSE and National Grid will retain any information on financial transactions through the fund for the necessary period in order to meet the requirements of our accountants.
If you provide false or inaccurate information in your application or at any point in the life of any funding we award to you and fraud is identified, we will provide details to fraud prevention agencies, to prevent fraud and money laundering.
I understand and accept the terms above on behalf of my organisation or group, and have the authority to do so (delete as appropriate).    YES/ NO  
	Signature
	

	Name
	

	Role
	

	Organisation
	

	Date
	



If you would like to see CSE’s privacy statement, it is available at www.cse.org.uk/about-us/privacy-policy. Any enquires regarding how we use your personal data should be sent to privacy@cse.org.uk. If you would like to hear more about CSE’s work and funding opportunities, you can sign up to CSE e-news here: www.cse.org.uk/newsletter/  


image1.png




image2.png
Electricity
Distribution

nationalgrid




image3.png
Centre for
Sustainable
Energy




