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Trainer brief
Tenant empowerment training
The main aims of the training are to:
•

To encourage people to make changes to their life styles in order to save and
energy

•

To inspire individuals to press for action by working with other individuals and
organisations

The following training brief provides some hints and tips that should help you deliver the
training. The PowerPoint slides also contain further information that will help you deliver
the information contained on the slides.
It may be that a group of tenants is attending to develop or skill up their tenant’s
participation (TP) group. So check if they are from different landlords or not.
Session 1
Session 1 is designed to investigate why climate change is happening and why
sustainable energy is important. It is worth asking how much the tenants know about
climate change and its effects. If they already know a lot about climate change you may
want to have a short 5 minute group discussion.
Group Discussion:
•

Ask tenants to spend a few minutes thinking about what our climate may look like in
30 years time

•

Ask tenants to feed their ideas back and flip chart them

•

You could use this opportunity to talk about the potential consequences of climate
change e.g. the gulf stream switching off – see notes from slide 1/10

It’s important to mention that the toolkit contains handouts 1 & 2. Handout 1 covers the
basics of energy and climate change. Handout 2 acts as a jargon buster and glossary. For
example, you may get asked how carbon dioxide is formed – the glossary contains the
chemical formula.

Session 2
Session 2 starts with a quiz, but you don’t have to do this exercise if you are running short
of time. You can use the quiz as prompts for the relevant slides, throw the questions out to
the audience and flipchart up their answers.
Rural issues
If you are delivering to a rural housing association it is worth remembering that rural
circumstances will have an effect on housing and fuel poverty. Rural areas are likely to
have higher proportions of hard to treat homes. So these tenants are more likely to:
•

Not have access to mains gas (presently the cheapest fossil fuel)

•

Live in solid walled properties

•

Under claim benefits they may be entitled to

•

Have a higher overall cost of living i.e. transport, food and other goods

Excess winter deaths
Excess winter deaths (EWD) are the additional deaths that occur each year in winter
above and beyond the expected average. When covering EWD your audience may
automatically assume that hypothermia and influenza are the main causes of death. This
is a ‘red herring’, the main cause of EWD are cardiovascular and respiratory conditions.
It’s important to make this distinction clear.
Condensation slide - brainstorm
If you have time you can do a brainstorm on a flip chart at slide 2/10. Ask tenants how they
could prevent condensation and then write their answers up on a flip chart. Handout 4
covers condensation and mould growth in more depth and may provide some ideas to use
as prompts.
Session 3
Be prepared for lots of debate in this session. There are likely to be a wide range of issues
cover tenant’s previous bills and their experiences of switching. You may find that a
number of the tenants in your group are eligible for the priority service register. If they are
you may want to provide them with more information on the service.

Priority service register
You may be eligible for free gas and electricity services and other benefits, if you are a
domestic consumer and one or more of the following applies to you:
•

Of pensionable age

•

Have a disability

•

Have long term ill health

•

Are blind or visually impaired

Eligible householders can choose from a selection of free services. Every gas and
electricity supplier provides a range of free services, so tenants need to contact them to
find out what’s available i.e. what services each supplier offers. Typical services provide
include some or all of the following:
•

Password protection service

•

Meter reading

•

Free meter moving service

•

Free gas safety check

•

Advance notice if your electricity supply has to be interrupted

•

Special help if your gas supply is disrupted

•

Special controls and adapters

•

Bill nominee scheme

•

Services for visually impaired, or hearing impaired consumers

This energywatch leaflet contains more detailed information to help you explain these
services http://www.energywatch.org.uk/uploads/Free_Services1.pdf.
Activity 4 - after slide 3/12
The toolkit contains an example energywatch table for tenants to use in this exercise (see
handout 5). You may wish to download the most recent table from energywatch’s website
or explain that they will need to do this to examine their own bills.

Cold weather payment
You may be asked by tenants what cold weather payments are and if they are eligible for
them. They will be eligible if they are receiving pension credit, income support or incomebased jobseeker's allowance. This payment is not subject to taxation and is different from
a winter fuel payment.
A cold weather payment helps towards extra heating costs when there is a spell of cold
weather in the area. The Department for Work and Pensions will automatically pay you
when the average temperature is recorded as, or is forecast to be, 0ºC (freezing) or below
over seven days in a row at a given weather station.
Session 4
It is important to ask tenants what sort of houses they live in. The weight you give to
various topics in the later sessions will vary depending on their own circumstances. If they
live in new well insulated properties their heating energy use will make up a lower
proportion of their heating bill than those in older properties.
For older properties the largest proportion of energy use and fuel costs will come from
heating costs. It’s therefore important to highlight the simple measures they can employ to
reduce their heating costs.
Activity 5
In order to deliver activity 5 you will need to make activity 5. The toolkit contains a guide to
producing the activity.
If you have time after activity 5 you could use handout 7 to examine appliance running
costs in more depth. The handout examines the running costs for appliances based on a
unit cost of electricity of 10.5 p/kWh. You could use the examples to examine the cost of
watching a TV for 6 hours and leaving it on standby for 18 hours.
It is important to note that the maths ability of your audience will vary dramatically. You
may therefore want to use the table at the end of handout 7 to discuss running costs of
appliances for one hour in more depth.

Reducing your bills brainstorm – slide 4/4
Reducing your bills brainstorm. Tenants are likely to have lots of ideas, but if they haven’t
you can use these cooking tips as prompts:
•

Keep the flame (gas) or hot ring (electric) smaller than the base of the pan you are
heating?

•

Cook extra and freeze for use on another day.

•

Put several items in the oven at the same time to make the best use of the heat?

•

Put lids on saucepans when cooking?

•

Boil just the water you need in the kettle rather than fill it?

•

Steam vegetables using one pan?

Handout 9 has some useful cooking tips.
Session 5
The first discussion should get tenants thinking about the areas in the home that require
insulating first i.e. walls & roof. Slide 5/4 shows some warm and cold roofs in winter – point
out that tenants are paying to heat an empty space if they don’t have loft insulation.
Use slides 5/5 and 5/6 to examine heat loss from the home in more depth. The paybacks
relate to the savings and the costs of the measures. You may want to mention that there is
a large range for double glazing as the efficiency of the old windows has a large effect on
savings. If the old windows are relatively well sealed from an energy perspective they may
be will better off installing insulation measures.
Cavity or not
It is important to explain the difference between cavity and solid walls to tenants. The
training should equip them with the knowledge to identify their wall type. The pictures in
slide 5/7 show the patterns of brick work you will see for cavity and solid walled properties.

The following diagrams may help explain this further:

Cavity wall

Solid wall

Solid walls have a layer of bricks that tie the wall together i.e. running lengthways.
Activity 6 – Case studies
The tenants in your group may be inclined to suggest that the maintenance or housing
officer should be responsible for these activities. It is important to get them thinking about
an active role for tenant participation and the benefits that their involvement may mean.
For example, loft clearance has been a big issue for some energy efficiency commitment
(EEC) schemes working with registered social landlords (RSLs); tenant involvement may
open up those extra lofts for the people that need the savings most. What about table top
sales to clear the clutter? Get them thinking imaginatively.
Session 6
Activity 7 – Questions for your landlord
The first activity sets the tone for session 6. Tenants need to start thinking about the
questions they can ask their landlord to find out more about their sustainable energy
credentials. If they are struggling ask them to read through handout 15. This has been
taken from the Energy Saving Trust’s managed housing guide for landlords. They can use
the levels of performance to identify areas they need to ask questions on.
Activity 8 & 9
These activities are designed to help tenants think about things they can now do to
engage with their landlords and fellow tenants. The tools section at the end of the pack
contains lots of useful materials e.g. a presentation, quick energy audit, top ten tips, fun
energy activity ideas. Your tenants are bound to have lots more ideas.

Some of the suggestions from the pilot included:
•

Sustainable energy badge making for children at an event or fun day

•

An energy efficiency play for other tenants

•

A poster competition

•

A competition to see how much energy could be saved

Taking things forward
It’s important to highlight how tenants can start to take the project forward. Handout 14 is a
very basic guide that highlights some of the key steps in project planning. The main points
to highlight on the day are:
•

Sources of funding

•

Sources of support

The Energy Saving Trust has two support services that are designed to help tenants.
•

Energy Efficiency Advice Centre Network – will be able to answer tenants queries
about energy efficiency in their own home and grants for measures in their area

•

Community Action for Energy provides tenants and tenants groups with advice and
support to help develop a community sustainable energy project

Tenant energy tools
Use the last 15 minutes of the day to go through the tools at the end of the pack. You may
also like to ask tenants to fill in a short feedback form.
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Section 1: Fundamentals of
energy and climate

Activity 1 – Stand up, sit down
•

We are going to start by getting
you thinking about your energy
use, are you a guzzler or a
conserver?

•

Everyone stand up & sit down
if….

OHP 1/2
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Aims of the training
To provide:
•

To encourage people to make changes to their life styles in
order to save money and energy

•

To inspire individuals to press for action by working with
other individuals and organisations

OHP 1/3
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Section 1: Fundamentals of
energy and climate

Energy Saving Trust
•

The Energy Saving Trust is a non-profit organisation,
funded by government and the private sector.

•

Set up after the 1992 Rio Earth Summit, it has two main
goals:
1.

To achieve the sustainable use of energy

2.

To cut carbon dioxide emissions, one of the key
contributors to climate change

OHP 1/4
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Energy Saving Trust
To achieve these goals the Energy Saving Trust, they work with
householders, businesses & the public sector to:
• Encourage more efficient use of energy
• Stimulate the demand and supply of cleaner fuelled vehicles
• Promote the use of small-scale renewable energy sources,
such as solar and wind

OHP 1/5
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Section 1: Fundamentals of
energy and climate

Housing Corporation
•

The Housing Corporation’s role is to fund and regulate the
provision of affordable homes in England. It does this by:

1.

Investment – helping to develop and implement housing
strategies, using public subsidy to procure quality
affordable housing where it is most needed.

2.

Regulation – as the statutory regulator for housing
associations they drive improvements in efficiency and
performance

3.

Influencing – helping to shape housing, community and
regeneration policy nationally, regionally and locally
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Where do we use energy in the home?
The two main uses of uses of energy in the home are:
1.

Heating

2.

Lighting and appliances – electricity only

•

Energy costs us money and results in the emission of
carbon dioxide (CO2) – the main green house gas

•

The average UK household produces six tonnes of
CO2 per year

OHP 1/7
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Section 1: Fundamentals of
energy and climate

What is CO2 and how is it released?
•

CO2 is carbon dioxide – the main
‘greenhouse gas’

•

Carbon dioxide is released when a
fossil fuel (gas, coal or oil) is burnt

•

Although using electricity in our
homes doesn’t directly produce CO2
– its generation does!

OHP 1/8
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Section 1: Fundamentals of
energy and climate

What will climate change mean?
•
•
•
•

The world could be hotter, colder, wetter
or drier
Sea ice is melting and sea levels are
rising
Natural habitats and communities are
already being lost
Increased prevalence of natural
disasters e.g. hurricanes and
droughts

OHP 1/10
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Why is sustainable energy
important to you
• Environment
helps to prevent climate change
• Money
saves money, makes heating affordable
• Community
warmer homes mean happier, healthier
people

OHP 1/11
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Section 1: Fundamentals of
energy and climate

Government policies on energy
CO2 emissions to be cut
20% reduction on 1990 levels by 2010
60% reduction on 1997 levels by 2050
Renewable energy
15% of electricity generation by 2015
Fuel poverty
Eradicate fuel poverty amongst the most vulnerable by
2010
Eradicate fuel poverty in all households by 2016
OHP 1/12
www.est.org.uk

Who’s who
• EEAC – Energy Efficiency Advice Centre (0800 512 012)
– 52 across the UK offering free impartial advice to
householders

• EEC – Energy Efficiency Commitment
– Energy suppliers have targets to reduce energy usage

• CAfE – Community Action for Energy
– Help and support for tenants and community groups that are
interested in setting up an energy project

The jargon buster in your toolkit contains more explanations
OHP 1/13
www.est.org.uk

Section 1: Fundamentals of
energy and climate

Handout 1
Session 1 - Basics of energy and climate change
1) Units of temperature, energy and CO2
i. Heat and temperature units; the use of several different units for the same thing can
cause a great deal of confusion. Everyday examples are the use of meters, feet and
inches for the measurement of length. Temperature can be measures in degrees
Fahrenheit (oF), or degrees Celsius (oC) (also called Centigrade).
Rules for conversion
o

C to oF
o
F to oC

o

C x 1.8 + 32 = oF
o
F – 32 ÷ 1.8 = oC

Heat is a form of energy. It flows from a hotter to a colder object, but is often
invisible. It is not the same as temperature, which is something we can actually
sense – as relative coldness or hotness. If an object comes into contact with a colder
object then this energy will be transferred as heat flows from the warmer to the colder
material, until the temperatures are the same. At which point the flow of heat will
stop. The bigger the difference in temperature, the faster the heat flow.
To put this into context here are some everyday examples of temperature:
•

Body temperature should be 37oC (98.6 oF)

•

Most people are comfortable with living room temperatures of around 18o to 21oC
(64o to 70oF)

•

At normal pressure, water boils at 100oC (212oF) and freezes at 0oC (32oF).

Heat travels in one of three ways either by:
1. Radiation - heat which travels in a straight line directly from the heat source,
warming any objects in its path, without appreciably heating up the air it passes
through
2. Convection - when air is heated it will become lighter and so rise and be replaced
by cooler air. This movement of heat is known as a convection current
3. Conduction - the passage of heat through or along a material, or from one
material to another in contact with it.

ii. Energy and power units. These are shown below. Power (measured in Watts) is
the rate of flow of energy (measured in Joules). The relationship between energy
and power can be expressed by the following equation.
1 Joule (energy) / second = 1 Watt (power)
A Watt is a small unit of power. It is therefore more common to use a unit of
thousands of Watts. This is known as a kilowatt (kW).
Units used
Kilowatt hours (energy)
Joules (energy)
Kilojoules = 1,000 Joules
Megajoules = 1,000,000 Joules
Gigajoules = 1,000,000,000 Joules
Watts (power)
Kilowatts (power)

Written
kWh
J
kJ
MJ
GJ
W
kW

iii. Carbon dioxide; Carbon dioxide or CO2 (chemical formula) is produced when fossil
fuels are burnt. Carbon in the fuel is combined with oxygen in the atmosphere to
produce this greenhouse gas. Carbon dioxide emissions vary from one fuel to
another as the amount of carbon contained in the fuel also varies. The table below
shows that some fuels are more polluting than others.
Carbon dioxide emission factors for energy use (2006 Building Regulations)

Gas (mains)
Bulk LPG
Heating oil
Coal
Smokeless solid fuel
Electricity
Wood (biomass)

kg of CO2 per kWh
0.194
0.234
0.265
0.291
0.392
0.422
0.025

2) Climate change
i. Greenhouse effect. The earth is protected by a layer of greenhouse gases such as
carbon dioxide, methane and water vapour. These gases reflect some of the sun’s
radiation which stops us overheating, but they also trap some of the heat radiated
back out to space by the earth which warms the planet. If this did not happen we
would not exist. Without these gases the world would be a much cooler place, global
average temperatures would be 5oC rather than 15oC.
The greenhouse effect

ii. Greenhouse gases. The most important greenhouse gas that occurs as a result of
human activity is carbon dioxide. Carbon dioxide in the atmosphere is produced from
burning fossil fuels (coal, oil, gas). Fossil fuels contain carbon dioxide and when they
are burnt it is released. The more fossil fuels are burnt the greater the amount of
carbon dioxide released into the atmosphere.
iii. The problem. The growth of industry and energy use has dramatically increased the
concentration of carbon dioxide in the atmosphere. Global concentrations of carbon
dioxide are now 375 ppmv (parts per million by volume), compared to 270 ppmv in
the 1700s. These higher concentrations of carbon dioxide mean that more heat is
trapped by the earth and our climate is warming. Climate scientists agree that
changes, such as flooding and areas getting hotter, are taking place. However they
say it is difficult to predict everything that may happen because the world climate is
so complicated.

iv. Temperature and sea level rise. Since about 1900, average world temperatures
have risen by up to 0.6oC, and perhaps more significantly, nine out of ten of the
hottest years on record have occurred since 1983. It is certain that overall increases
in world temperatures lead to rises in sea levels. There has been a rise in sea levels
of 10 to 25cm since the late 19th century and this is thought to relate to the overall
increase in world temperatures. In the UK, sea level is expected to rise by 5cm per
decade, threatening low lying coastal land and cities, especially in the east of the
country. Around the world, millions of people will be affected by sea level rises over
the next century.
There are likely to be major changes in weather patterns and climate instability. For
example, oceanic currents may change, and in the UK this could mean we lose the
warming influence of the Gulf Stream. It only requires a small temperature increase
for pests associated with hotter climates to arrive in the temperate areas of the world.
The effects on agriculture could be devastating.
v. Climate change policy. To stabilise the atmospheric concentration of carbon dioxide
at 550ppmv the government has now set a target for reducing carbon dioxide
emissions by 60% by 2050 from 1997 levels. This would mean that the average
person reduces their emissions from 5.2 tonnes per year to 2 tonnes by 2050.

Handout 2
Session 1 - Energy efficiency jargon buster & glossary
Acronyms
CAfE

Community Action for Energy
A programme to demonstrate the effectiveness of involving communities in
sustainable energy projects – see www.est.org.uk/cafe

CFL

Compact fluorescent lamp
Low energy light bulb

CHP

Combined heat and power
Where usable heat and electricity are generated in a single process

CHPA

Combined Heat & Power Association
The Combined Heat and Power Association works to promote the wider use
of combined heat and power and community heating.

CIH

Chartered Institute of Housing
The Chartered Institute of Housing (CIH) is the professional body for people
working in housing. Their purpose is to maximise the contribution that
housing professionals make to the well being of communities.

CORGI

Council for Registered Gas Installers
CORGI is the National Watchdog for Gas Safety in the United Kingdom.

CRI

Community Renewables Initiative
A pilot scheme being run in conjunction with the Countryside Agency in order
to encourage rural communities to benefit from renewable energy schemes

CSV

Community Service Volunteers
Community Service Volunteers is the UK's largest volunteering and training
organisation. They help other organisations and agencies involve volunteers
in their work.

DEFRA

Department for the Environment, Food and Rural Affairs
DEFRA are the government department responsible for environmental
protection and sustainable development. They are responsible for reducing
energy use and carbon emissions through the promotion of energy efficiency
measures and more efficient behaviour.
See www.defra.gov.uk

DHS

Decent Homes Standard
Aims to ensure that all social housing meets standards of decency by 2010

DTI

Department of Trade and Industry
DTI aims to create the correct conditions needed for UK businesses to
succeed and grow in a modern global economy. They are responsible for
supporting the growth of the renewable energy technologies.
See www.dti.gov.uk

EAGA

Formerly the Energy Action Grants Agency
The company that administers the Warm Front grant to vulnerable
households, see www.eaga.co.uk

ECA

Energy Conservation Authority
Local authorities are now energy conservation authorities following the
introduction of the Home Energy Conservation Act 1995

EEAC

Energy Efficiency Advice Centre
A nationwide network of advice centres offering free and impartial advice on
energy efficiency to householders

EEC

Energy Efficiency Commitment
The commitment that the government has placed on utility companies to help
their domestic customers to install energy saving measures

EEPfH

Energy Efficiency Partnership for Homes
The Energy Efficiency Partnership for Homes is a network of over 395
organisations from the public, private and voluntary sectors. They are
working together to reduce the energy consumed by UK households and the
number of people who are in fuel poverty.
See www.est.org.uk/partnership

EST

Energy Saving Trust
Government agency that delivers programmes to encourage energy
efficiency in the domestic and transport sectors, see www.est.org.uk

HECA

Home Energy Conservation Act (1995)
Places a duty on local authorities to reduce domestic fuel use by 30% by
2010

HRA

Home Repairs Assistance
Discretionary grant offered by some local authorities for minor repairs and
energy efficiency measures

NEA

National Energy Action
NEA develops and promotes energy efficiency services to tackle the heating
and insulation problems of low-income households.
See www.nea.org.uk

Ofgem

Office of Gas and Electricity Markets
Gas and electricity regulatory body, see www.ofgem.gov.uk

PV

Photovoltaics
Cells used to generate electricity from the sun

SAP

Standard Assessment Procedure
A rating system for the energy efficiency of a building

SEDBUK

Seasonal Efficiency of Domestic Boilers in the UK
SEDBUK (Seasonal Efficiency of Domestic Boilers in the UK) is the average
annual efficiency achieved by a boiler under typical domestic conditions,
making reasonable assumptions about pattern of usage, climate, control, and
other factors.

Glossary
Affordable warmth
The ability to heat your home without incurring excessive fuel bills or developing a debt as
a result.
Carbon dioxide
Carbon dioxide is released when fossil fuels are burnt and the carbon stored within them is
combined with oxygen from the atmosphere.
Carbon savings
An alternative way of saying reductions in carbon dioxide emissions
Cavity wall
A type of wall construction consisting of an outer wall fastened to an inner wall separated
by an air space.
Condensation
Beads or drops of water (and frequently frost in extremely cold weather) that accumulate
on the inside of the exterior covering of a building when warm, moisture-laden air from the
interior reaches a point where the temperature no longer permits the air to sustain the
moisture it holds.
Dry lining
Dry lining uses plasterboard fixed to the walls by either tacking directly to the studs of a
timber frame or, in the case of masonry construction, by dabs of plaster or by fixing to
battens. It offers an insulation solution particularly for solid walled properties.

Energy ratings
An energy rating is a measure of the energy efficiency of a dwelling under standard
occupancy conditions. It is designed to help compare the energy efficiency of different
homes on a common basis, much like the mileage per gallon figures used to compare the
energy efficiency of cars.
Energy services company (ESCo)
A company that sells heat, power and other energy related services rather than simply
fuel.
Excess winter deaths (EWD)
Excess winter deaths are the additional deaths that occur each year in winter above and
beyond the expected average
Fuel poverty
A household is said to be fuel poor if it needs to spend more than 10% of its income on all
fuel to heat its home to an adequate standard of warmth.
Hard to treat homes
Homes which cannot easily be improved using standard low cost energy efficiency
measures. Common features are:
•

Older properties with solid wall construction

•

Non standard roof spaces e.g. flat roofs or roofs without a loft

•

Lack of connection to the mains gas network i.e. access to the cheapest fuel

Insulation
Any material that offers resistance to heat transmission. When insulation is placed in walls,
ceilings or floors it reduces the loss or gain of heat from outside sources.

Kilowatt
Energy is measured in units called kilowatts (kW). You are probably familiar with a 100
watt (W) bulb. There are 1000 watts in a kilowatt.
We use kilowatt hours to measure the amount of energy used over time (kWhs). Your
electricity meter measures energy use in kWhs. Your gas meter measures the volume
supplied and this is then converted to kWhs on your bill
National home energy rating (NHER)
The NHER operates on a scale of 1-10 (with 10 being the highest) and enables you to
compare the energy efficiency of homes. The NHER rating is based on total fuel costs per
square meter of a home (including heating, lighting, hot water and appliances).
Thermal comfort
Surroundings are the right temperature for comfort i.e. being nether too hot or too cold.
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Activity 2 - quiz
How much do you know about energy and
housing?
• Work in groups of 2 to 4 to complete the energy and
housing quiz
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Section 2: Energy and Housing

Fuel poverty
A household is in fuel poverty if more than 10%
of income is spent on all household fuel use to
maintain comfortable* conditions
• Fuel poverty is caused by a combination of both
personal and technical circumstances

* - (21°C in the living room and 18°C in the other occupied rooms)

OHP 2/2
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Causes of fuel poverty:
personal circumstances
• Low incomes households –
particularly those containing the
elderly or young children
• Under occupancy
• Health related requirements for
additional warmth
• Under claiming benefits

OHP 2/3
www.est.org.uk

Section 2: Energy and Housing

Causes of fuel poverty: technical
• Poor housing and low levels of insulation
• Expensive heating fuels
• Inefficient heating systems & controls
• Lack of capital for investment
• Lack of knowledge
• Hard to treat homes

OHP 2/4
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Hard to treat homes
What are they?
• Homes are hard to treat if they
cannot be improved with low cost
measures, typically:
– Properties with solid walls or
cavities that cannot be filled (36%
of UK homes)
– Properties that do not have
access to gas (3 million UK
homes)
– Properties that do not have a loft
space that can be insulated
OHP 2/5
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Hard to treat homes
What do they look
like?
•

Houses with solid
brick
walls

•

•

Flats –
concrete
walls

System built
houses –
concrete
walls

OHP 2/6
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Indoor temperature and health

• Indoor temperatures 18-24°C (64-75°F) no threat
to health
• Below 16°C (61°F) reduced resistance to
respiratory infections
• Below 12°C (54°F) increase in blood pressure &
blood viscosity
• Below 9°C (48°F) after two or more hours, deep
body temperature falls

OHP 2/7
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Indoor temperature and health
Inadequate heating can contribute to the following
conditions:
• Asthma attacks
• Cardiovascular disease
• Respiratory illness (bronchitis, pneumonia)
• Cold and flu
• Arthritis and rheumatism
• Accidents, mobility problems
• Mental well being
• Hypothermia
OHP 2/8
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Excess winter deaths (EWDs)
• On average there are approximately 40,000 EWDs per
year i.e. above the average rate for the year
• 92% of EWD are people over 65 years of age
• 75% of EWD are people over 75 years of age
• Over half these deaths are from cardiovascular disease
and one third are from respiratory disease
• On average in non epidemic years influenza accounts for
fewer than 4,000 deaths
• Excess winter deaths are preventable if people keep warm
both indoors and out.
OHP 2/9
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Condensation
Why does it occur?
• Inadequate heating
• Inadequate insulation
• Too much moisture in the air
• Inappropriate ventilation
Where?
• Kitchens and bathrooms
• Cold surfaces such as windows
• Cold corners especially behind furniture
• Poorly heated rooms
• Over filled cupboards and wardrobes
OHP 2/10
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Decent Homes Standard (DHS)
• DHS aims to ensure that all social housing
meets standards of decency by 2010
Energy efficiency criteria:
• Every home should provide a reasonable
degree of warmth, i.e. having both efficient
heating and effective insulation
– Efficient heating is defined as programmable,
central heating
– Effective insulation is defined according to the
heating fuel used

OHP 2/11
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Decent Homes Standard
Heating system
Mains gas or oil fired
programmable
central heating

Insulation requirements
Cavity wall insulation (if feasible)
OR

At least 50mm loft insulation (if there is a loft space)
LPG or solid fuel fired Cavity wall insulation (if feasible)
programmable
AND
central heating, or
electric storage
At least 200mm loft insulation (if there is a loft space)
heaters

OHP 2/12
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Loft Insulation
DHS vs Building Regulations
Loft Insulation Standards
300
250
(mm)

200
150
100
50
0
Part L LI

DHS LI other fuels
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DHS LI with gas or
oil CH

What does the DHS mean?
• Although not part of the DHS, where the existing loft
insulation is less than 50mm or 200mm, new or top-up
insulation should be 250mm thick
• At present a lower standard of insulation is required in “hard
to treat” homes
• There is also no imperative to upgrade older partial central
heating systems
• DHS therefore does not ensure that homes will either
provide affordable warmth for tenants or be free of the risk
of condensation and mould growth

OHP 2/14
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Healthy homes safety rating system
• Healthy homes safety rating system (HHSRS)
is replacing environmental health’s current
housing fitness standard
• HHSRS will become an element of the DHS
• The new system is a hazards based approach
designed to categorise risk
• Cold and / or damp homes are category 1
hazards
• If a home is classified as unsafe the owner or
landlord will have to take action
OHP 2/15
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Activity 3 – Do you monitor your usage?
• Before we break for coffee take 5 minutes to
complete our short energy monitor checklist
• How much do you know about your usage?

OHP 2/16
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Handout 3
Session 2 – Decent Homes Standard

This handout is designed to help you
understand the thermal component of the
Decent Homes Standard (DHS). It should
enable you to work out whether your property
passes or fails the current thermal component
of the DHS.

Background
The Decent Homes standard aims to ensure that all social housing meets standards of
decency by 2010. There are four criteria in the Decent Homes standard, one of which
relates specifically to energy efficiency.
The thermal component of the DHS states that:
•

Every home should provide a reasonable degree of thermal comfort, defined as
having both efficient heating and effective insulation

•

Efficient heating is defined as programmable, central heating

•

Effective insulation is defined according to the heating fuel used

DHS Thermal Standards
The DHS defines efficient heating as mains gas, oil, LPG or solid fuel fired programmable
central heating* OR electric storage heaters. The insulation requirements relate to the type
of heating system installed. The insulation requirements are higher for more costly LPG,
solid fuel or electric powered heating systems. However, it is important to note that loft
insulation standards are lower than current building regulations for all heating types.
* Programmable central heating is defined as a system with controls that enable occupants to set both the
timing and temperature of the heating provided. Therefore, homes that only have room heaters fail to meet
the DHS.

Heating and Insulation Requirements
The following table summarises the standards required:
Heating system
Mains gas or oil fired
programmable
central heating

Insulation requirements
Cavity wall insulation (if feasible)
OR

At least 50mm loft insulation (if there is a loft space)
LPG or solid fuel fired Cavity wall insulation (if feasible)
programmable
AND
central heating, or
electric storage
At least 200mm loft insulation (if there is a loft space)
heaters

Does your property pass or fail?
In order to establish if your property passes or fails you need to be able to assess your
current heating standards, levels of loft insulation and if you have a cavity wall that is or
can be filled.
You can use the following questions to help you. Properties fail if the answer to one or
more of these questions is yes.
1. Is your home heated solely by individual room heaters?
2. Is your home heated by LPG or solid fuel-fired central heating, or by electric storage
heaters, and is there less than 200mm of loft insulation AND no cavity wall
insulation?
3. Is your home heated by mains gas or oil-fired central heating, is there less than
50mm of loft insulation OR no cavity wall insulation?
Use the following three point guide to help you answer them.
1.

Loft Insulation

You can use ‘Handout 12 – loft insulation visualisation card’ to help you establish the
current depth of loft insulation in your home. If you do not know how deep your insulation
(i.e. you cant see the current depth of insulation without climbing into your loft) ask your
housing provider to measure the depth for you.
You may not have a loft; if so move on to point 2.

2.

Adequate central heating

If you have mains gas, oil, LPG or coal fired central heating this must heat the whole of
your property and provide adequate programmable controls. Your system should therefore
have:

3.

•

A timer

•

A method of controlling the system’s heat output i.e. boiler thermostat AND / OR
thermostatic radiator valves (TRVs) AND / OR a room thermostat
Cavity wall insulation

It is harder to establish if you have cavity wall insulation. You could start by asking your
provider if your property has cavity walls and if they have been filled. If they are unable to
help you then you can use the following tips to help you profile your walls.
If your cavity walls have already been filled there are likely to be 3cm / 1.5 inch diameter
holes in your brickwork that have then been filled in. These are where the insulation was
pumped into your wall. If you can’t spot these holes, then you need to identify whether
your property has cavity walls.
If you can see the brickwork, the pattern of the bricks will help you work out if your wall has
a cavity. Solid walls have a layer of bricks laid length ways with a layer of bricks on top of
them laid breath / width ways. The pictures below should help explain this.

Cavity wall

Solid wall

If you cannot see the walls, their thickness should also help you. Solid brick walls are nine
inches or approximately 23cm thick. Cavity walls are thicker than this. Building age is also
a good indicator of construction. If your home was built before 1945 the walls are likely to
be solid. Walls built after 1945 are likely to be cavity construction; however, most walls
built after 1985 are likely to already contain cavity wall insulation.
The following can therefore help you identify a cavity wall:
•

The brick work pattern

•

The wall thickness

•

The building age

What does the DHS mean for you?
Unfortunately the DHS does not necessarily mean that homes will either provide
affordable warmth for tenants or be free of the risk of condensation and mould growth. The
DHS does not legally require housing providers to upgrade insulation to levels of modern
best practice i.e. 270 mm. Furthermore, the heating installed doesn’t need to meet
minimum requirements for running costs.
The Energy Saving Trust’s DHS guide recognises this and recommends that loft insulation
requirements represent “trigger points” for action, rather than target thicknesses for
installation. Where the existing loft insulation is less than 50mm or 200mm, new or top-up
insulation should be 270mm thick.
What next?
If your property fails to meet the thermal component of the DHS you will need to inform
your provider; however, it is worth trying to go beyond current standards. Session 6 of the
training course and toolkit is designed to help you take action with your provider. The
following summarises the steps you need to take:
•

Contact your provider and inform them that you think your house fails the thermal
component of the DHS, and on what grounds it has failed

•

Contact your local Energy Efficiency Advice Centre (0800 512 012) to find out what
schemes are running, their eligibility and any costs that may be associated with the
work

•

If your EEAC and your provider are unable to help you, contact your local council
and ask to speak with the Home Energy Conservation Act officer (in some cases
this will be your housing provider energy contact)

Further Information
The Energy Saving Trust’s website contains more detailed information about the DHS with
a downloadable guide for housing providers.
http://www.est.org.uk/housingbuildings/localauthorities/theguide/england/decent/

Handout 4
Session 2 – Condensation and mould - problems and solutions

It is important to appreciate the
relationship between energy,
condensation, mould growth and
health.

1) Condensation – why does it occur?
Think of a drink can, and how water droplets form on its cold outer surface. This is
because warm water vapour in the air cools when in contact with a cold surface and
changes into the liquid water state. Similarly condensation can form in areas of the home
for the following reasons:
•

Too much moisture in the air

•

Not enough ventilation

•

Rooms without enough heat

•

Cold surfaces because of poor insulation

Sources of moisture
Daily Sources
4 persons asleep for 8 hours
2 persons active for 16 hours
Cooking
Bathing, washing up etc.
Additional Sources
Washing clothes
Drying clothes

Moisture emission per
24 hours (litres)
1–2
1.5 - 3
2–4
0.5 - 1
0.5 - 1
3 – 7.5

Condensation - what does it look like?
•

Water droplets, dampness and often black speckled mould

•

Not a clearly defined patch as with other types of damp

Condensation - where will you find it?
•

Kitchen

•

Bathroom

•

Cold surfaces such as windows

•

Cold corners especially behind furniture

•

Over filled cupboards and wardrobes

•

Poorly heated rooms

•

Uninsulated walls and ceilings

The reasons you will find condensation in these areas may be due to just one, or a
combination of factors contributing to condensation. Condensation in the kitchen or
bathroom is likely to be due to excess moisture in the air, whereas condensation occurring
in a cold corner may be due to poor ventilation, a poorly heated room and the wall being
uninsulated.
Condensation – how to prevent it: no-cost tips
There are some easy and free ways to combat condensation and improve house
conditions:
•

Keep lids on saucepans

•

Avoid drying your clothes indoors

•

Vent tumble driers to the outside*

•

Open windows to let out the moist air when you’ve been bathing, cooking or
washing

•

Keep your kitchen and bathroom doors closed to stop warm moist air travelling to
other rooms in the house

* - If you do not have an accessible window and door you could employ a builder to install
a vent in an exterior wall

Condensation – how to prevent it: low cost tips
•

Use extractor fans

•

Turn up your heating a little when it is cold

•

Keep rooms warm when you are bathing, cooking and washing

•

Avoid bottled gas fires, use your other heaters instead

•

Improve insulation, especially if there are patches of condensation and you have
tried everything else.

Bear in mind that insulation and draught proofing will slow warmth escaping, and therefore
condensation will be less likely to form in a healthy, warm home.
2) Mould growth
Mould grows where dampness, predominantly caused by condensation exists; however, it
can be caused by true dampness: rising damp, penetrating damp and plumbing leaks.
Every dwelling contains mould spores which are dormant and completely harmless.
However, given the right conditions these spores will germinate resulting in extensive
growth of black mould. Mould spreads spores into the air and gives off a musty smell.
Cloths, furnishings and carpets can be destroyed and it can exacerbate asthma and other
respiratory diseases. Mould also attacks foodstuffs resulting in dangerous toxins which in
turn can give rise to food poisoning. Spores, even in small concentrations, are detrimental
to the well being of adults and children.
3) Ventilation - why is it important?
Lack of ventilation will not only contribute to the formation of condensation, it can also
result in the build up of harmful gases in the home. Oxygen needs to be provided to
heating supply / appliances, especially those burning fuels in the home. However if there
is too much ventilation in the wrong place it causes draughts and discomfort.
Ventilation – ways of increasing ventilation
•

Don’t block air bricks!

•

Opening windows

•

Trickle vents in double glazing

•

Mechanical extractor fan

•

Automatic, humidistat fan

4) Equipment to help reduce condensation and mould growth
i. Positive input ventilation system: a fan system that provides a fresh air supply into
a dwelling from the roof space. This continuous supply of air pushes out moisture
laden stale air through gaps in the dwelling’s structure
ii. Dehumidifiers: an electrically operated machine that both warms and dries the air.
Warm moist air is drawn into the machine, which passes over a cold coil so that
moisture condenses and collects in a container which must be emptied
iii. Fungicides: there are many fungicide washes and paints available for killing mould
fungi on walls, and preventing future growth. There is little point in using them unless
the underlying cause of the mould growth is removed.

SESSION 3

Are you spending too much on
your energy?
Objectives of this section
To examine the most important aspects of your bills
To examine the importance of monitoring your fuel use
To explore finding the cheapest supplier and switch tariffs

Toolkit contents for this session
3/1

Introduction

3/2

Making sure you pay the right price for fuel

3/3

Why it is important to check your meter

3/4

Reading your meter

3/5

Understanding your bill

3/6

Key aspects of your bill

3/7

Key aspects of your bill

3/8

How do you pay for fuel

3/9

What payment methods are available

3/10

What tariffs are there

3/11

Switching suppliers

3/12

Activity 4

3/13

What type of user are you?

3/14

Switching supplier - where to go

3/15

Switching supplier - what to compare

3/16

Switching supplier - what to compare

3/17

Fuel debt

3/18

Paying off fuel debt

3/19

Department for Work and Pensions payments

Handouts
Handout 5

Example fuel cost tables from energywatch

Handout 6

Reading meters and managing bills - monitoring your usage

Session 3
Are you spending too much on your
energy?

www.est.org.uk

Making sure you pay the right price for
your fuel
• Understand the bill
• Read your meter
• Find out about payment methods
and tariffs
• Compare and switch suppliers
• Seek help to pay off fuel debt

OHP 3/2
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Why is it important to check your meter?
Why read meters?
• A big cause of fuel debt is people not realising
their bills are estimated
• Taking accurate readings let you know where
you are
• Be sure to check meter readings against your
bills
• Checking your meter regularly can help monitor
fuel use and changes in your behaviour

OHP 3/3
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Reading your meter
Handout 6 has more detailed advice about
reading meters
• What type of meter is it? e.g. dial meter/digital
meter/electronic meter
• Is it clear how to read the meter? – dial meters
can be difficult to read
• If you’re over 60 or disabled you are eligible for
the priority service register – the utility company
will read the meter for you
• Is it a prepayment meter? – these show
additional information that can be useful to the
customer
OHP 3/4
www.est.org.uk

Session 3 –
Are you spending too much on your energy?

Understanding your bill
Understand your bill and you can take control
• What has been paid and when? Does the bill show debit or
credit?
• Is the tariff correct?
• Is it an estimated bill or from a meter reading?
• How does it compare to the current meter reading? Is it
much higher/lower?
• What is the method of payment? Could this be changed to
something more suitable / something that costs less?

OHP 3/5
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Key aspects of your bill
Handout 6 has more detailed advice about understanding bills
Electricity Statement
Rate

Present

Previous

Standard

45894 E

45003 A

891 units or kWhs

The letters next to the meter reading represent its source
• A – Actual reading performed by a company representative
• C – Customer reading performed by the customer
• E – Estimated reading produced by the company

OHP 3/6
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Key aspects of your bill
If your reading doesn’t match your bill, call
your supplier using the number on the bill
• The method of calculating charges varies by payment
method and fuel
• Suppliers generally charge a higher rate for the first portion
of usage (includes standing / fixed charges) and a lower
rate for the remaining usage
891 units of electricity might cost…
250 @ 10.2p per kWh

£ 25.50

641 @ 5.8p per kWh

£ 37.18

exc. VAT

£ 62.68
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How do you pay for your fuel?
How do you pay for the fuel you
use?
• Shout out your payment methods
• How do you think this affects cost?
• Is it cheaper or more expensive?

OHP 3/8
www.est.org.uk

Session 3 –
Are you spending too much on your energy?

What payment methods are available?
• Prepayment meter
– Key or card operated meters
– Paying for fuel as it is used. Often higher standing charges

• Coin meter - paying for fuel as it is used
• Fuel stamps
– Available at the Post Office

• Fuel direct
– Used as a last resort if in debt with fuel bills. £2.75 is deducted
per week from Income Support or Income-based Jobseeker’s
Allowance to pay off debt to fuel provider

OHP 3/9
www.est.org.uk

What tariffs are there?
Payment method can make a big difference to cost
• Direct debit - generally the cheapest tariff
• Prepayment meters - generally most expensive
• White meter (also known as economy 7 or economy 8)
– cheaper, off peak electricity but more expensive during the day

• Dual fuel
– purchasing both gas and electricity from the same supplier is
often cheaper

• Green tariffs (fuel from renewable sources)

OHP 3/10
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Switching supplier
Comparing suppliers and fuel tariffs
• De-regulation means more choice – you may
save money by switching fuel suppliers
• Pay attention to terms and conditions
• Compare like for like (same tariff and payment
method)
• Base your comparisons on your actual fuel
consumption – not the ‘average’ household’s
• Compare whatever is most important to you –
e.g. price/services/where and how to pay
OHP 3/11
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Activity 4 – Could you save by switching?
• Are you a low, medium or high user?
• Use the figures to help you work out what type
of user you are
• If you do not know how much you spend on
your energy, work with a partner to look at their
costs
• Use Handout 5 - the example comparison
tables in the toolkit to find your cheapest
supplier
• You will need to contact energywatch to get
the latest tables for your area
OHP 3/12
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What type of user are you?
Low user
• If you generally pay £10-£19 per month or
£120 to £228 per year for one fuel
Medium user
• if you generally pay £20-£29 per month or
£240 to £348 per year for one fuel
High user
• If you generally pay £30-£39 per month or
£360 to £468 per year for one fuel
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Switching supplier
Comparing suppliers and fuel tariffs
• energywatch is the independent consumer
watchdog for the energy industry
www.energywatch.org.uk
08459 06 07 08
• www.energyhelpline.com
0800 279 4546
• www.uswitch.com
• Simply Switch 0800 0111065
(and a tree gets planted!)
OHP 3/14
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Switching supplier
What to compare
• Prices - for how long are they
guaranteed?
• Is there a standing charge?
• What payment methods are
available?
• Is there a charge to change
payment?
• Where are bills paid?
• Number of complaints
OHP 3/15
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Switching supplier
What to compare
• What happens if I cannot pay?
• Are there any special offers or
discounts?
• Are there any special services
for older and vulnerable
customers?
• Are there any cancellation fees?
• Do they provide energy advice?

OHP 3/16
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Fuel debt
• Reasons for fuel debt
– Unable to afford to adequately heat home due
to
• debt/money problems
• income not sufficient

• Seek advice
– To negotiate regular affordable repayments
– On managing finances and debts
– On eligibility for benefits / tax credits to
increase income (maximising incomes can
take 20% of people out of fuel poverty)
OHP 3/17
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Paying off fuel debt
Methods of repaying fuel debt
– Regular payments agreement
– Pre-payment meter
– Fuel direct

Fuel debt advice and further help
– Fuel providers
– Energy Efficiency Advice Cenre
– Local Authorities / Department of Work and
Pensions
– Citizens Advice Bureau
– Age Concern
– National Debtline
– energywatch
OHP 3/18
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DWP Payments
• Winter fuel payment
– 08459 15 15 15
– Government payment of £200 each winter
to households with someone aged 60 or
over (£300 if aged 80 or over)
– Not means tested, subject to taxation,
does not affect any other benefits or
allowances
• Cold weather payment
– Paid automatically for those eligible
• Other benefits/tax credits
– Will help to maximise income and can
mean eligibility for grants such as Warm
OHP 3/19Deal
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-

Prepayment

-

£290 £283 £259 £285 £261 £241 £288

-

-

ScottishPower

£237

-

Powergen

-

£290 £477 £264 £268 £278 £257 £242

npower

£246 £451 £247 £247 £269 £242 £229

-

Countrywide Gas

-

Standard Credit

British Gas

Direct Debit

Basic Power

ScottishPower.co.uk

Internet
only

Powergen.co.uk

Southern Electric/Scottish
Hydro-Electric/SWALEC

London Energy / SWEB
Energy

Annual
Bills

Low User
Gas

Electricity
Direct Debit

£209 £175

-

£169 £161 £150 £160 £152

-

£150

Standard Credit

£219 £189

-

£178 £182 £155 £180 £160

-

-

Prepayment

£219 £187

-

£160 £204 £155 £192 £200

-

-

Dual Fuel
Direct Debit

-

£406

-

£383 £387 £389 £391 £381 £402 £376

Standard Credit

-

£464

-

£425 £450 £420 £426 £401

Prepayment

-

-

-

-

-

-

-

-

-

-

-

-

Medium User
Gas
Direct Debit

-

£462 £850 £453 £445 £478 £445 £428

-

£440

Standard Credit

-

£515 £890 £470 £466 £493 £472 £453

-

-

Prepayment

-

£515 £524 £477 £510 £482 £454 £492

-

-

£283 £317 £282 £269 £281

-

£258

Electricity
Direct Debit

£322 £297

-

Standard Credit

£337 £312

-

£292 £338 £291 £300 £298

-

-

Prepayment

£337 £341

-

£264 £360 £291 £335 £331

-

-

-

£697 £742 £706 £704 £710 £701 £688
£739 £805 £761 £761 £751

Dual Fuel
Direct Debit

-

£745

Standard Credit

-

£812

-

Prepayment

-

-

-

-

-

-

-

-

-

-

-

-

High User
Gas
Direct Debit

-

£616 £1135 £600 £587 £628 £591 £571

-

£585

Standard Credit

-

£676 £1185 £617 £608 £647 £625 £604

-

-

Prepayment

-

£676 £697 £632 £671 £639 £605 £638

-

-

Electricity
Direct Debit

£436 £420

-

£397 £473 £414 £378 £411

-

£367

Standard Credit

£456 £434

-

£405 £494 £427 £420 £436

-

-

Prepayment

£456 £494

-

£367 £516 £427 £478 £462

-

-

-

£954 £1039 £967 £958 £982 £942 £942
£996 £1102 £1042 £1035 £1040

Dual Fuel

The small print:

Direct Debit

-

£1021

Standard Credit

-

£1095

-

Prepayment

-

-

-

-

-

-

-

-

-

-

-

-

Bill calculations are based on annual consumptions of 1,650 kWh (low), 3,300 kWh (medium) and 4,950 kWh (high) for standard rate electricity,
and 10,000kWh (low), 20,500kWh (medium) and 28,000kWh (high) for gas.
All prices shown include VAT at 5%. All prices reflect all known price changes at the time of publication.
However, you should check with your chosen supplier before switching, to see if prices have changed.
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Data compiled by www.uSwitch.com

Compare complaint levels
To give you an idea of how energy suppliers compare, the following table shows the level of complaints
energywatch investigates for each supplier. Suppliers with less complaints are at the top of the table.

All account and billing complaints
C O M PA N Y

August to October 2005

R AT I N G

Scottish and Southern Energy
British Gas Trading
EDF Energy
Npower Group
ScottishPower / Manweb
Powergen
Industry Average

Step Two:

CHANGE THE WAY YOU PAY AND LOOK FOR SPECIAL TARIFFS AND REWARD SCHEMES

You can save money by changing the way you pay. Direct debit is usually the cheapest and prepayment meter
is usually the most expensive. Many suppliers have special tariffs and reward schemes.
Here are some examples:
Reward and cash back schemes. Some suppliers may offer you an incentive to
change to them (e.g. cash back) or for staying with them (e.g. airmiles).
Tariffs for older people. Some suppliers have special tariffs for older people.
Internet tariffs. You can sign up and manage your account over the internet.
Green tariffs. Some suppliers have tariffs that can help the environment.
Prompt Pay. Some suppliers offer discounts if the bill is paid within a specified
period.
If you would like to find out more about these schemes contact your chosen supplier directly.
Step Three:

BE ENERGY EFFICIENT

By being energy efficient you could save up to £200 a year on your bills, as well as helping the environment.
Here are some good examples of how to save.
Televisions, stereos, computers: To cut down on wasted energy avoid leaving
appliances on standby.
Lightbulbs: If you use any light for four hours or more a day, replacing it with an
energy saving equivalent will use a quarter of the electricity and last 12 times longer.
Energy saving lightbulbs cost around £5 each, but will give you a saving of £10 over the
year.
Boiler: Replacing a 15 year old model could save you over 20 percent on your fuel
bills.
For more tips on saving energy and for advice on choosing and fitting energy saving measures, contact the
Energy Saving Trust on 0845 727 7200 or visit www.saveenergy.co.uk
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Step Four:

MAKE THE CHANGE

To check out the deals that are best for you, contact
your chosen supplier directly
a free pricing comparison service:
www.buy.co.uk
www.energyhelpline.com
www.energylinx.co.uk
www.moneyexpert.com/energy
www.saveonyourbills.co.uk
www.TheEnergyShop.com
www.ukpower.co.uk
www.unravelit.com
www.uswitch.com

0845
0800
0800
0161
0845
0845
0800
0845
0800

601
279
849
435
123
330
093
120
093

2856
4546
7077
6015
5278
7247
2447
2056
0607

CONTACT INFORMATION

Atlantic Electric & Gas
Basic Power
British Gas
Countrywide Gas
London Energy
npower
Powergen
Scottish Hydro-Electric
ScottishPower
Southern Electric
Swalec
SWEB Energy

0870 013 2080
0845 601 2421
0845 966 88 66
01386 757 333
0800 096 9000
0800 22 99 99
0500 240 500
0800 223377
0800 400 200
0800 117 116
0800 343 436
0800 365 000

www.atlanticeg.com
www.basicpower.co.uk
www.house.co.uk
www.countrywidefarmers.co.uk
www.london-energy.com
www.npower.com
www.powergen.co.uk
www.hydro.co.uk
www.scottishpower.co.uk
www.southern-electric.co.uk
www.swalec.co.uk
www.sweb-energy.com

How do I change my supplier?
Once you are happy that you have selected the supplier best suited to meet your needs, changing is a fairly simple
process.
Get in touch with the new supplier and agree a contract with them. Once the contract is
agreed, the transfer process should take about six weeks to complete. Your new supplier will
keep you informed about how your transfer is being progressed.
Give your old supplier 28 days notice that you are changing to a new supplier. energywatch
advises that you do this initially by telephone and follow it up with written confirmation. If you
do not tell your old supplier that you are changing, this can disrupt or delay your transfer to the
new supplier.
Pay any outstanding bills owing to your existing supplier. If you do not, they may prevent you
from transferring.
Take a meter reading on the day you change supplier. If your old supplier does not use it to
work out your final bill, or your new supplier does not use it as the starting point for your first
bill, let them know the meter reading you have taken.

energywatch (The Gas and Electricity Consumer’s Council)
energywatch, the independent gas and electricity consumer watchdog, provides advice and information about a range of
gas and electricity issues, and helps consumers to sort out complaints about their gas and electricity supply. You must
give your gas or electricity supplier an opportunity to solve the problem first, but if you are still not satisfied then
energywatch can investigate your complaint further.
For free independent advice with your gas or electricity problems, please contact energywatch.
Phone: 0845 906 0708
Textphone: 18001 0845 906 0708 (Deaf or hearing impaired)
Email: enquiry@energywatch.org.uk
Website: www.energywatch.org.uk
4
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Handout 6
Session 3 – Paying the right price for your fuel
1) Understanding the bill
It is useful to be able to understand the bill as it tells us:
•

Whether the bill is estimated or from a meter reading

•

How much fuel we’re consuming

•

If we’re paying the correct amount

•

What method of payment we’re using

•

Whether we’ve received any discounts

•

Amount of credit or debit we have

Depending on who supplies your electricity, this information may be in a different format,
but will always be shown somewhere on the bill. Bills can be difficult to understand, but
are always broken down into different parts:

Electricity bill
Account number
Customer’s account number. Should
be quoted in all correspondence or
when making telephone enquiries.
Account activity
The amount of the previous bill and
when the supplier received the
payment.
Amount to pay
The amount of the current electricity
bill.
The S (Supply) number
This number is unique for every
meter and is used by the supply
companies when you change your
supplier.
Charges detail
How the current bill has been
calculated. Explained further on next
page
A payment slip

There are figures for the meter reading at the time of the last bill, and a current reading.
These may be estimates (shown next to the readings as ‘e’) if the company has not read
the meter for a while. The customer can ring the supplier up/fill in a form on line/send a
meter reading in if they would like a bill based on the current reading they have provided
(shown next to the reading as ‘c’). The units used are charged at a price in pence per unit
to give the total used. There is often a ‘quarterly charge’ or ‘standing charge’ added on in
addition, then any discounts are deducted, and VAT is added.

Gas bill
Charges detail
How your current bill has been
calculated.
You will see figures for your meter
reading at the time of your last bill and
a current reading. These may be
estimates if the company has not read
the meter for a while. The reading will
have an ‘e’ next to it (for estimate).
You can ring them up or fill in a form
on line if you would like to give them
the current meter reading yourself.
They will send you out a new bill
based on that reading. The reading
will show a ‘c’ next to it (for customer
reading).

This gas bill has the same information on it, however, the charge for the gas used is
worked out slightly differently. Gas is charged in pence per kWh, but measured in units.
The units used need to be converted to kWh.
There is a formula used by all of the companies to do this conversion, the formula and
values used are set by Ofgem. This will be shown on the bill.

For information
This conversion is done by taking into account the energy content of the gas used (its
calorific value), and the volume conversion factor – also known as the temperature and
pressure factor. The volume conversion factor will change throughout the year as
suppliers take into account changes in temperature and air pressure (gas expands in
warmer weather).
2) How to read the meter
As we are charged for the units of gas and electricity we have used, according to the
meter reading (unless the bill has been estimated), it is important to be able to get an
accurate reading from the meter.
a. Reading an electricity dial meter…

There are two ways to tell this is an electricity meter:
•

It is measuring the units used in kilowatt hours

•

It is showing a 5-digit reading

Read each dial, in this case from left to right. Sometimes the dials may be arranged in a
slightly different way to that shown here. You should always end up with a five digit
number, which will show down to the last kWh, how many 10,000 kWh of electricity have
been used. You therefore always need to make sure you take the readings on the dials
for:
1. 10,000
2. 1,000
3. 100
4. 10
5. 1
(even if they do not run left to right).
Each dial reads the opposite way to the previous one. This is because each pointer is on
the front of a cog. All the cogs are interlocking, so when they turn, it means the next one
has to turn in the other direction.
To make the reading, look at where the pointer is on each dial. When the pointer is
between two numbers, the reading will be the lower number, if between 9 – 0, it will be 9.
When the pointer is exactly over a number, you need to look at the next dial in order to be
able to tell the reading. If, on the next dial, the pointer has passed 0, i.e. it has done a full
turn, then the reading on the previous dial will be the number where the pointer sits. If it
has not passed 0, it has not done a full turn, so the reading on the dial before will be the
preceding number.
This meter on the previous page reads 94694.

b. Reading a mechanical digital meter…

The first one is for electricity (again, you need to take a five-digit reading). This is usually
straightforward. As with the dial meter, if a digit is ever in-between, look at the next one to
see if it is 0 or 9, to tell you if a full turn has been made (the sixth digit is to help you read
the fifth, in case it is in between numbers). This one reads 21780.
The second is for gas. There are only 4 digits to read. Read this in the same way as the
electricity meter. This one reads 7021.
Remember, electricity is measured in kWh, gas is measured in cubic feet. Some more
modern meters read gas in cubic metres.
So, the two ways of spotting a gas meter are:
•

It measures the units used in cubic feet or metres

•

It shows a 4-digit reading

c. Reading prepayment meters…
Additional information is displayed on electronic prepayment meters. These can be key or
card operated, and for gas or electricity.

The customer takes the key or card to a pay point in order to charge it. When they insert it
into the meter, it transfers this as credit to the meter. If the meter runs out of credit, there
is a facility to use emergency credit – usually £5. Once this has run out though, there will
not be a supply of gas/electricity until the meter is in credit again (this means that you
sometimes have to charge more on the key/card than just the emergency credit you have
used – rule of thumb is that for whatever you have used, round it up to the nearest £1,
then add on another £1).
An electricity key meter:
•

By inserting the key, it shows how much money has
just been charged to the meter

•

By pressing the blue button, different information is
displayed including how much credit is left on the
meter, weekly standing charge, etc

•

The displays are coded by letters. A full list of the
displays is included in these notes

Example on emergency credit:
•

Say you have used £2.67 of emergency credit, so the meter is -£2.67

•

Round up to the nearest £1 to get £3.00, then add on £1 to get £4

•

When you credit this to the meter, you should be £1.33 in credit

Sometimes it doesn’t always work exactly like this though. Instead of crediting just for
the emergency electricity that has been used, if the meter has also expected to take the
standing charge during the time you were in emergency credit, you will need to pay for
this too. So emergency credit is purely electricity you’re paying for, you need to
remember the standing charge (and any other charges) too. That is why you should
always credit more than the emergency you have used to the meter, to make sure you
come fully out of emergency mode.

Information on display on a key budget meter (in the order it is displayed with each press
of the blue button):
A

Amount of credit held in the meter/emergency credit available

B

Minimum amount you need to purchase to put credit back into your meter

E

Total amount of credit put in by the customer since they moved in or the meter was
installed

F

Weekly standing charge

G

Amount of electricity used since the meter was installed

H

Amount of electricity used since the last bill

I

Tariff charged per unit

C

For economy 7/white meter the time and current tariff rate

D

For economy 7/white meter the date and current tariff rate

J

For economy 7 the amount of electricity used on the low tariff since the last bill

K

Tariff charged per unit at the low rate

R

Value of the emergency credit facility

S

Total amount of debt owing

T

Amount per week to pay off the debt owing
A gas card meter (Quantum meter):
•

Works in similar way to the electricity pre-payment
meter

•

Inserting the card shows how much money has
been charged to the meter

•

Pressing the buttons displays different information

•

The displays are coded by numbers. A full list of
the displays is included in these notes

Information on display (in the order it is displayed):
00

Last card credit. The last amount of credit you put into the meter

01

Last amount for debt. Amount you paid towards your debt when you last put credit
into the meter

02

Last amount for emergency credit. Amount you paid toward emergency credit when
you last put credit into the meter

03

Last amount for gas. Amount you paid towards gas when you last put credit into
the meter

04

Time clock

05

Tariff 0

06

Tariff 1

07

Tariff 2

08

Tariff 3

09

Tariff 4

10

Tariff 5

11

N1

12

N2

13

N3

14

N4

15

N5

16

Calorific value. A measurement of the heat content of gas

17

Standing charge. Charge made to gas customers for emergency services and so
on

18

Weekly budget rate

19

Volumetric rate

20

Billing cycle. Period of time in days from one statement to the next

21

Emergency credit available. When credit drops to this level, you will be offered
emergency credit

22

Emergency credit. Current amount offered when you choose to use emergency
credit

There is more than one price for gas. After a certain amount of gas has been
used in a 24 hour period, the Quantum meter will charge a different price or
‘tariff’ for gas, so the next tariff band will be charged. For example Tariff 4
moves to Tariff 5.

This shows the number of Kilowatt hours used each
day, at each tariff, before the meter moves to the
next tariff band.

Not used if the gas meter is a prepayment meter

23

Gas allocation rate. Percentage of credit you are guaranteed to be able to use
when you transfer credit to the meter and you have a debt to pay off

24

Gas debt – recovery rate. Percentage of credit used to pay off a debt

25

Gas debt – weekly min. Minimum amount which will be taken each week to pay off
a debt. The amount is taken when credit is transferred to the meter

26

Gas debt – weekly max. Maximum amount which will be taken each week to pay
off a debt. The amount is taken when credit is transferred to the meter

27

Gas debt. Total amount you owe for gas

28

Non gas debt – recovery rate. Percentage of credit taken to pay for a debt which
isn’t gas (e.g. a gas appliance, servicing, etc)

29

Non gas debt – weekly min. Minimum amount which will be taken each week to
pay a ‘non gas’ debt. The amount is taken when credit is transferred to the meter

30

Non gas debt – weekly max. Maximum amount which will be taken each week to
pay a ‘non gas’ debt. The amount is taken when credit is transferred to the meter

31

Non gas debt – debt. Total amount you owe, if you have a debt.
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Activity 5 – Get the ratings right
• Get yourselves into groups of 3
• Look at the laminated pictures of
appliances and use the post-its
available to rate if they are low,
medium or high energy users

OHP 4/2
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Appliances
• White goods: European A-G rating
– An A rated fridge saves £35 per year
compared to an old inefficient fridge

• Boilers: SEDBUK A-E rating
• Look for the Energy Saving
Recommended logo on other goods

OHP 4/3
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Reducing your bills - brainstorm
Brainstorm some ways to use less
fuel
• Divide them into no, low, or high cost
measures

OHP 4/4
www.est.org.uk
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No cost measures
Everyday changes: no cost
• Turn room thermostat down by 1oC
• Close curtains at dusk and tuck them behind your radiators
• Only boil as much water as you need
• Shower instead of bathing
• Do not leave appliances on standby
• Set hot water cylinder thermostat to 60oC

OHP 4/5
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Low cost measures
Everyday changes: low cost
• Fit a hot water tank jacket (costs around £10)
• Use energy saving light bulbs (last 12 x longer than
standard bulbs)
• Fit shelves above your radiators
• Put reflective panels behind your radiators
• Fit low cost secondary glazing

OHP 4/6
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Heating options
• Individual heaters:
– gas fires & convector heaters, portable gas or electric fires
– generally have low efficiencies i.e. 30 to 60%
• Electric night storage heating
– storage heaters are inefficient and often do not deliver heat when
needed
• Wet central heating systems: boiler and radiators
– Boilers installed after April 2005 need to be ‘A’ or ‘B’ rated
– 86% and above
• Warm air central heating systems
– Air is heated and then blown into the property
OHP 4/7
www.est.org.uk

Understand your heating systems
and controls
Essential things to know about your
heating system
• Do you know how to make the heating
come on when you need it and go off
when you don’t?
• Are the rooms at a comfortable
temperature?
• Is the hot water at the right
temperature?

OHP 4/8
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Simple heating savings
• Turning your thermostat down by 1oC could reduce energy use by
6% to 10% and save you approximately £30
• Reducing the heating on time by 2 hours can reduce consumption
by 6%
• As long as its warmer inside than it is outside heat will be lost from a
building
– Its therefore not advisable to leave heating on for long periods if the
property is unoccupied*

• Installing a full set of central heating controls at a cost of £125 to
£250 can save £50 to £60 (2 to 5 year payback)
* - In winter some heating may be required to ensure pipes do
not burst or mould and damp problems occur
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Central heating controls
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Night storage heaters

OHP 4/11
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Central heating things to know
If the heating appliance is safe…
• Does it have a blue flame?
• Is it serviced once a year by a CORGI
registered plumber?
If the heating appliance is efficient…
• How old is it?
• What SEDBUK rating does it have?
• Is it fully controlled?
OHP 4/12
www.est.org.uk
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Handout 7
Session 4 – How much does your appliance use cost?
Activity 5 showed that appliances use very different amounts of energy. In general the end
product of the energy is a good indicator of the amount of energy required.
•

Light

•

Sound

•

Sound and light

•

Heat

Low

High

Calculating the running costs of appliances
Every household electrical appliance has a power rating somewhere on it. This is a plate
or piece of paper that tells us how much power it needs to work. It is usually given in
Watts. The amount of energy it uses depends on how long it is on for. This is measured in
kWh. To work out the amount of energy an appliance uses for the time it is turned on use
the following calculation:
Watts ÷ 1000 x the time it is on for (hours) = kWh
e.g. if a tumble drier needs 3500 Watts and is on for an hour
3500 ÷ 1000 x 1 = 3.5kWh
If an appliance is turned on for less than one hour the calculation would be as follows:
Watts ÷ 1000 x minutes ÷ 60 = kWh
e.g. if a kettle needs 2400 Watts and takes 5 minutes to boil
2400 ÷ 1000 x 5 ÷ 60 = 0.2 kWh
The cost to run appliances depends on:
•

The amount of electricity needed to power the appliance

•

The amount of time the appliance runs for

•

The unit cost of electricity.

The following exercises are designed to demonstrate how much some of our everyday
appliances cost us to use.

How much energy does your television use?

How long do you watch the
television for each day?

If you don’t know then lets say 6 hours.
Complete the gaps in the sum below and work out how much watching the television costs
(use the tables at the end of the activity to find the television’s power rating).
rating

÷
1,000

x

hrs in use

=

kWhs

How much energy does leaving your television on standby use?

How long do you leave your
television on standby for
each day?

If you don’t, GREAT! But your friends or neighbours might not. Let’s pretend they leave
their TV on stand by for 18 hours per day.
Complete the gaps in the sum below and work out how much leaving the television on
standby costs (use the tables at the end of the activity to find the television’s power rating).
rating

÷
1,000

x

hrs in use

=

kWhs

How much energy does your fridge freezer use each day?

Your fridge freezer is on 24
hours per day

Complete the gaps in the sum below and work out how much storing your food costs (use
the tables at the end of the activity to find the fridge freezer’s power rating).
rating

÷
1,000

x

24

=

kWhs

How much energy does cooking a roast in an electric oven use?

How long would you normally
cook your roast dinner for?

If you don’t cook roast dinners or have an electric oven. Let’s pretend your neighbour has
an electric oven and they cook you a roast that takes 2 hours to in the oven.
Complete the gaps in the sum below and work out how much cooking a roast dinner costs
(use the tables at the end of the activity to find the oven’s power rating).
rating

÷
1,000

x

hrs in use

=

kWhs

How much energy does a normal 60 watt bulb use?

Think of a light you use most
regularly, how long is it on for
each day?

If you don’t, let’s pretend your neighbour has a light on their landing which is on for 10
hours. Complete the gaps in the sum below and work out how much using a 60 watt bulb
costs.

60
÷
1,000

x

hrs in use

=

kWhs

How much energy does a 12 watt low energy bulb use?

Think of a light you use most
regularly, how long is it on for
each day?

If you don’t, let’s pretend your neighbour has a light on their landing which is on for 10
hours. Complete the gaps in the sum below and work out how much using a 12 watt low
energy bulb costs.

12
÷
1,000

x

hrs in use

=

kWhs

How much does using these appliances cost?
Now its time to calculate how much these appliances cost. Take your answers for each of
the examples and complete the boxes below. Then use a unit cost of electricity of 10.5
pence per kWh to calculate cost.
Television

kWhs x 10.5 p per kWh =

Television
(stand by)

kWhs x 10.5 p per kWh =

Fridge

kWhs x 10.5 p per kWh =

Oven

kWhs x 10.5 p per kWh =

60 watt light bulb

kWhs x 10.5 p per kWh =

Low Energy bulb

kWhs x 10.5 p per kWh =

Some Useful Appliance Ratings and Running Costs
Appliance
Electric cooker
(all of the hob & the oven)
An immersion heater
An old washing machine
Dishwasher
Tumble drier
‘A’ rated washing machine
Kettle
Plasma TV
Heater
Oven
Iron
Microwave oven
Hair drier
An old Freezer
An ‘A’ rated fridge freezer
Television
Television on stand-by*
Computer
Computer on stand-by*
Tungsten light bulb
DVD player
Video recorder
Video recorder on stand-by*
Radio
Energy-saving light bulb

Power Rating
12000

kWh
12

Cost to run 1 hour
126p

3000
3000
3000
2500
2500
2400
1200 - 2200
2000
1200
1200
650
350
350
200
150
38
120
45
100
100
70
52
50
20

3
3
3
3.5
2.5
2.4
1.2 to 2.2
2
1.2
1.2
0.65
0.35
0.35
0.2
0.15
0.038
0.12
0.045
0.1
0.1
0.07
0.05
0.05
0.02

32p
32p
32p
26p
26p
25p
13 – 23p
21p
13p
13p
7p
4p
4p
2.1p
1.6p
0.4p
1.3p
0.5p
1.1p
1.1p
0.7p
0.5p
0.5p
0.2p
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Session 4 – Programming central heating
Choosing your timing pattern
The standard setting for central heating timers is around seven hours per day. Usually on
for about two hours in the morning and around five hours in the evening. Of course this
will depend upon the occupancy of the home.
The best way to get efficient use of your system is to calculate your warming up and
cooling down periods so that you can set your heating to come on accordingly. This is
easy to do; use this step by step procedure:
1. Check the exact time when getting up in the morning.
2. Switch on your heating.
3. When you feel the house is heated to a comfortable level check the time again and
make a note of it.
4. Calculate the time difference between switching on the heating and the time you felt
warm enough to find your WARMING UP period.
5. Set the timer on your programmer to switch on the system this length of time before
you get up and set to run.
6. The cooling down period is usually the same, so set the timer to switch the system
off approximately the same length of time before you go out.
7. It is usual that the same warming up and cooling down times can be used for the
evening heating programme.
The average house takes around 30 to 45 minutes to warm up, but of course this will vary
according to the building type and the factors which affect heat loss.
It is likely that you’ll need to change the length of the warming up and cooling down period
if the weather becomes colder. It’s really a matter of trial and error, but once you have
established your heating pattern your system will be running efficiently as long as you
have the right thermostatic controls.

Common terms on programmers
HW/DHW

Hot water

CH

Central heating

Tappets

To set the on and off periods on the timer
Usually red and blue or similar combination of “cold” and “hot” colours
Usually numbered to show the on and off settings

Boost/

Any of these terms can be used for the facility

Override/

which allows the current phase of the programme

Advance

to be overridden
Using this control can bring CH and/or HW on during an on period, or
the reverse

On/24 hours/

The system will be permanently on until it is

Continuous

switched off or set to a timed programme setting

Twice/Timed/

The CH and/or HW system will come on and off at

All

the pre-set times on the timer

Once/All day/

The system observes the programmed settings

All

but with CH and/or HW coming on at the first on setting and going off
at the last off setting

Off

The system will be permanently off

Set/Run

This is selected on a digital programme when the times and functions
have been set

The terms used on programmers vary, but those given above are amongst those most
commonly found.

Handout 9
Session 4 – Energy efficient cooking tips
Power friendly cooking tips

How does this use energy economically?

•

Boil just the water you need in the
kettle rather than fill it

•

Put lids on saucepans when
cooking

•

Put several items in the oven at
the same time to make the best
use of the heat

•

Cook extra and freeze for use on
another day.

A full kettle of water takes longer to boil and
uses more electricity than a partially filled
kettle. Make sure the heat element inside
the kettle is covered.
Keeps heat in the pan and so requires less
fuel to keep food boiling. It also prevents
steam from escaping, which could contribute
to condensation problems.
The whole oven heats up regardless of how
much is in it, so cooking as much of a meal
as possible in the one place will use fuel
efficiently.
Food which requires re-heating uses less
fuel than cooking a meal from scratch.

•

Re heat pre-cooked food in a
microwave oven

A microwave oven uses less electricity than
a conventional oven.

•

Steam vegetables using one pan

•

Keep the flame (gas) or hot ring
(electric) smaller than the base of
the pan you are heating

3 or 4 different vegetables can be cooked
using a stacked steam pan requiring just
one heat source on a cooker and less fuel.
If the heat source is larger than the pan,
heat escapes and is not directly heating the
pan.

Examples of power friendly meals
•

All in the oven e.g. – an oven meal and pudding

•

A microwave meal

•

A meal in a wok

•

Stew/casserole

•

Soup

Ready! Steady! Cook!
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Discussion – Where’s the heat loss?
•

Get yourselves into groups of three

•

How much heat (%) do you lose from:
– Walls?
– Roof?
– Draughts?
– Floors?
– Windows?

•

How can you prevent this?

OHP 5/2
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Heat loss from your home
Heat loss in the home
Walls –
35%

Roof –
25%

Draughts –
15%

Windows –
10%
Floor –
15%
www.est.org.uk

Wasting heat
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Insulate your home
Insulation measures

£ savings

• Hot water tank

~ £15

• Loft insulation (top up)

~ £30

• Loft insulation (none to 250mm)

£80 - £100

• Cavity wall insulation

£70 - £100

• Internal / external insulation

£140

- £170
• Double glazing

£30 - £40

• Floor insulation

£15 - £20

• Draught proofing
OHP 5/5

£10 - £15
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Insulate your home
Insulation measures - pay back periods
• Hot water tank

up to 1 year

• Loft insulation

up to 3

years
• Cavity wall insulation

3 – 5 years

• Internal insulation/dry lining

5–6

years
• External insulation/cladding

9 – 11 years

• Double glazing

5 – 25 years

• Floor insulation
OHP 5/6

• Draught proofing
Session 5 –

4 – 7 years
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3 – 11 years

Can you fill your cavity?
Cavity wall

Solid wall

• If you can’t see the bricks, measure the depth of the wall
• If it’s more than 9” you have a cavity wall
• If your property is built after 1945 its likely to have a cavity
wall
OHP 5/7
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Grants - Energy Efficiency Commitment (EEC)
• Energy suppliers are offering grants towards the cost of
energy efficiency measures
• Grants usually subsidise the measures e.g. 50% of the costs
• Some suppliers offer priority groups 100% grants to cover the
costs of installing energy efficiency measures
• Work with social landlords to improve properties
Grants cover:
• Insulation e.g. loft insulation, cavity wall insulation
• Low energy light bulbs
• Subsidies for energy efficient appliances
OHP 5/8
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Targeting priority group customers
• EEC grant schemes help the most vulnerable households by
targeting ‘priority group’ customers
They can be defined as:
• Householders claiming means tested benefits
• Householders claiming child tax & working tax credit
(£14,600 income threshold)
• Priority group customers should be able to access free
measures

OHP 5/9
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Energy Efficiency Commitment
Potential benefits of EEC
• Landlords can influence how money is spent
• Money can benefit tenants and also help housing providers
meet strategy targets for their stock
• Installing measures can help landlords meet their targets for
housing improvements e.g. Decent Homes Standard
• Landlords can play an important role in helping energy
suppliers to access priority group households

OHP 5/10
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Activity 6 – case studies
• Get yourselves into groups of three
or four
• We are now going to look at some
case studies
• These should help you think about
working with your landlord
• Discuss both case studies and
then feedback to your trainer
• Did any other questions arise?

OHP 5/11
www.est.org.uk

EEC & hard to treat homes
Accessing funding
• EEC doesn’t generally support higher cost measures for hard to
treat homes e.g. internal or external insulation
• Energy providers will often supply a percentage of the costs e.g.
25%
How can your landlord bridge the gap?
• Provide the remainder of the funding themselves
• If you are in a regeneration area, they could use Neighbourhood
Renewal Funding to meet some of the project costs
• They could look at previous projects funded by Energy Saving
Trust Innovation grants
• Private finance – increasing stock value
OHP 5/12
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Alternative heating options
Why consider alternative heating sources?
• If you do not have access togas, or
• your provider wants lower running costs for its tenants,
or
• your provider wants to cut its CO2 emissions.
Alternative sources include:
• District heating
• Ground source heat pumps
• Biomass
• Solar hot water heating
OHP 5/13
www.est.org.uk

District / community heating
How does it work?
• A central larger heating system supplies the heat required
for a block or group of properties
• In the UK it supplies 2% of our heating needs, compared to
40% in Denmark
• Heat is pumped to properties by well insulated pipes
• Controls are similar to standard central heating systems
• Households either have heat meters and pay for the heat
they use, or pay a fixed cost for heat with their rent

OHP 5/14
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Renewable sources of heating
Handout 12 contains further info about these
sources
Biomass:
• Using wood for heating – a renewable source
• Offers similar fuel costs to gas but costs more to
install
Solar hot water heating:
• Used for hot water not space heating
• Typically provides 50% of a household’s hot water
Ground source heat pump
• Uses electricity to power a pump that extracts heat
from the ground
OHP 5/15

• Low running costs but www.est.org.uk
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Handout 10
Session 5 – Energy efficiency myths: boilers
Replacing a 15 year old boiler with a new condensing boiler could save you over 30% on
your fuel bills (over 40% if installed with modern controls). They do this by being super
efficient in the way they burn fuel, sending the flue gases through a secondary heat
exchanger. Here the gases are condensed forcing them to give up their latent heat which
would otherwise be lost.
Unfortunately there are a number of myths about condensing boilers which deter some
people from having them installed. To put the record straight, here are some common
myths together with the facts:
Myth: Condensing boilers are difficult to install and cannot be fitted to existing systems.
The facts: Condensing boilers can be fitted to most old and new systems. The only real
difference for installation is a small condensate drain pipe. In most cases they can be
fitted in the space left by your old boiler.
Myth: They are of limited availability and are unreliable.
The facts: Over 20 manufacturers supply a full range of condensing boilers for gas, oil
and LPG. The technology has nearly two decades of proven reliability.
Myth: Radiators must be oversized.
The facts: This is unnecessary. There is only a marginal energy efficiency benefit from
oversizing.
Myth: Disposing of the condensate is a problem and there is a hazardous plume of smoke
from the flue.
The facts: The condensate is only slightly acidic (about the same as vinegar or tomato
juice) and can safely run into a domestic drain. The smoke occurs due to the low
temperature of the flue gases and is mostly made up of water vapour. Care should be
taken in locating the flue as the smoke can be unsightly.
For more information, call the energy efficiency advice team free on 0800 512012.

Handout 11
Session 5 – energy efficiency myths: cavity wall insulation
Did you know that up to 33% of heat loss in the home is through your walls, wasting you
money? The good news is that, if your house was built after the 1930s, it’s likely you can
put a stop to it by insulating the cavity between the outer and inner walls.
So what’s stopping you?
Myth: Filling the cavity will cause damp problems.
The facts: Properly installed cavity wall insulation can actually help reduce damp and
condensation problems! If your walls are not suitable for blown foam or wool insulation,
polystyrene beads may be an alternative.
Myth: The insulation materials may cause health problems.
The facts: The foam insulation most commonly used can give off irritant fumes during
installation, but is perfectly safe once installed. There are also environmentally friendly
materials now on the market, such as recycled paper. Plus, once your insulation is
installed you’ll find that a warmer home will actually help you to stay healthier.
Myth: Isn’t it all a bit too much hassle and money?
The facts: No! Usually it involves minimal disruption. You do not need to move out of
your home, the insulation material is pumped in from the outside of the walls. There are
grant and discount schemes available to everyone to have this measure installed at very
reasonable prices, for example a typical discounted price for a gas heated, 3-bedroom
semi-detached house to have cavity wall insulation installed is £186. Call us for the latest
grant and discount information or for further advice.
And finally… always use a member a reputable trade body like the National Cavity
Insulation Association and ask about the Cavity Insulation Guarantee Agency (CIGA)
guarantee.
For more information, call the energy efficiency advice team free on 0800 512012.

Handout 12
Session 5 – Alternative heating options
Solar hot water: some basics

Solar water heating systems use heat from the sun to work alongside your conventional
water heater. The technology is well developed with a large choice of equipment to suit
many applications.
Benefits
•

Can provide almost all of your hot water during the summer months and about 50%
year round

•

Reduces your impact on the environment - the average domestic system reduces
carbon dioxide emissions by around 400kg per year, depending on the fuel
replaced.

Different types of system
What suits your needs best depends on a range of factors, including the area of south
facing roof, the existing water heating system (e.g. some combi boilers aren't suitable) and
your budget.
A competent professional installer should assess your situation and discuss the best
configuration to meet your needs.

Solar water heating and your home
Solar water heating can be used in the home or for larger applications, such as swimming
pools.
For domestic hot water there are three main components: solar panels, a heat transfer
system, and a hot water cylinder. Solar panels - or collectors - are fitted to your roof. They
collect heat from the sun's radiation. The heat transfer system uses the collected heat to
heat water. A hot water cylinder stores the hot water that is heated during the day and
supplies it for use later.
Is my property suitable?
You will need 2-4m2 of southeast to southwest facing roof receiving direct sunlight for the
main part of the day. You'll also need space to locate an additional water cylinder if
required.
Cost and maintenance
The typical installation cost for a domestic flat plate collector system is £2,000 - £3,000.
Evacuated tube systems will cost £3,500 - £4,500.
You can also fit or build the system yourself. It may be cheaper but will take longer and
you'll need a certain level of skill. However, DIY jobs are not eligible for grant funding.
Solar hot water systems generally come with a 10-year warranty and require very little
maintenance. A yearly check by the householder and a more detailed check by a
professional installer every 3-5 years should be sufficient (consult your system supplier for
exact maintenance requirements).
Further information
The Solar Trade Association www.solartradeassociation.org.uk/
Solar Water Heating Information on the EST’s website
http://www.est.org.uk/myhome/generating/types/solarwater/
Downloadable reports from the DTI, relevant reports under solar
http://www.dti.gov.uk/renewables/

Ground source heat pumps: some basics

Although we may not be aware of it heat pumps are very familiar to us - fridges and air
conditioners are two examples. Ground source heat pumps (GSHP) transfer heat from the
ground into a building to provide space heating and, in some cases, to pre heat domestic
hot water.
For every unit of electricity used to pump the heat, 3-4 units of heat are produced. As well
as ground source heat pumps, air source and water source heat pumps are also available.
How does it work?
There are three important elements to a GSHP:
•

The ground loop

•

The heat pump

•

The heat distribution system

The ground loop. This is comprised of lengths of pipe buried in the ground, either in a
borehole or a horizontal trench. The pipe is usually a closed circuit and is filled with a
mixture of water and antifreeze, which is pumped round the pipe absorbing heat from the
ground.
The ground loop can be:
•

Borehole

•

Straight horizontal - trench costs less than a borehole, but needs more land area

•

Spiral horizontal (or 'slinky coil') - needs a trench of about 10m length to provide
about 1kW of heating load.

A heat pump. This has three main parts:
•

The evaporator - (e.g. the squiggly thing in the cold part of your fridge) takes the
heat from the water in the ground loop

•

The compressor - (this is what makes the noise in a fridge) moves the refrigerant
round the heat pump and compresses the gaseous refrigerant to the temperature
needed for the heat distribution circuit

•

The condenser - (the hot part at the back of your fridge) gives up heat to a hot
water tank which feeds the distribution system.

Heat distribution system. Consisting of under floor heating or radiators for space heating
and in some cases water storage for hot water supply.
How much does it cost?
Installation:
A typical 8kW system costs £6,400-£9,600 plus the price of the distribution system. This
can vary with property and location.
Running costs:
The efficiency of a GSHP system is measured by the coefficient of performance (CoP).
This is the ratio of units of heat output for each unit of electricity used to drive the
compressor and pump for the ground loop. Typical CoPs range from 2.5 to 4. The higher
end of this range is for under-floor heating, because it works at a lower temperature (3035ºC) than radiators.
Based on current fuel prices, assuming a CoP of 3-4, a GSHP can be a cheaper form of
space heating than oil, LPG and electric storage heaters. It is however more expensive
than mains gas. If grid electricity is used for the compressor and pump, then an economy
7 tariff usually gives the lowest running costs.

Ground source heat pumps and your home
What to keep in mind when considering a ground source heat pump:
•

The type of heat distribution system. GSHPs can be combined with radiators but
under floor heating is better as it works at a lower temperature.

•

Is there space available for a trench or borehole to accommodate a ground loop?

•

Is the ground suitable for digging a trench or borehole?

•

What fuel is being replaced? If it's electricity, oil, LPG or any other conventional
fossil fuel the payback will be more favourable. Heat pumps are a good option
where gas is unavailable.

•

Want to be 100% renewable? Buy green electricity, or install solar PV or some
other form of renewable electricity generating system to power the compressor and
pump.

•

Need a back up heating system?

•

Is there also a cooling requirement?

•

Is the system for a new building development? Combining the installation with other
building works can reduce costs.

•

Can you incorporate insulation measures? Wall, floor and loft insulation will lower
your heat demand.

Further information
BRE good practice guide 339: Domestic Ground Source Heat Pumps: Design and
installation of closed-loop systems as available as PDF on www.housingenergy.org.uk or
can be ordered from Housing energy efficiency best practice programme Tel: 01923
664258
The Heat Pump Association (part of the Federation of Environmental Trade Associations)
www.feta.co.uk/
Other useful sites
Ground Source Heat Pump Information on the Energy Saving Trust’s website
http://www.est.org.uk/myhome/generating/types/groundsource/

Biomass: some basics about wood burning stoves and boilers

Biomass is organic matter of recent origin. It doesn't include fossil fuels, which have taken
millions of years to evolve. The CO2 released when energy is generated from biomass is
balanced by that absorbed during the fuel's production. We call this a carbon neutral
process.
Biomass is often called 'bioenergy' or 'biofuels'. These biofuels are produced from organic
materials, either directly from plants or indirectly from industrial, commercial, domestic or
agricultural products. Biofuels fall into two main categories:
•

Woody biomass includes forest products, untreated wood products, energy crops,
short rotation coppice (SRC), e.g. willow.

•

Non woody biomass includes animal waste, industrial and biodegradable municipal
products from food processing and high energy crops, e.g. rape, sugar cane,
maize.

For small scale domestic applications of biomass the fuel usually takes the form of wood
pellets, wood chips and wood logs.

Biomass and your home
There are two main ways of using biomass to heat a domestic property:
•

•

Stand alone stoves providing space heating for a room. These can be fuelled by
logs or pellets but only pellets are suitable for automatic feed. Generally they are 612 kW in output, and some models can be fitted with a back boiler to provide water
heating.
Boilers connected to central heating and hot water systems. These are suitable for
pellets, logs or chips, and are generally larger than 15 kW.

Stoves can be 80% efficient. They are normally used for background heating. They also
add aesthetic value in the living area of the house itself. Many wood burning stoves act as
space heaters only. But the higher output versions can be fitted with an integral back boiler
to provide domestic hot water and central heating through radiators, if needed.
There are many domestic log, wood chip and wood pellet burning central heating boilers
available. Log boilers must be loaded by hand and may be unsuitable for some situations.
Automatic pellet and wood chip systems can be more expensive. Many boilers will dual
fire both wood chips and pellets, although the wood chip boilers need larger hoppers to
provide the same time interval between refuelling.
Boilers can be designed with an integral hot water energy storage or accumulator tank that
stores water up to 90º C, enabling the supply of heat to be further decoupled from the
combustion of the fuel. This is particularly helpful with log boilers where systems operate
at full load and the matching of demand with load is performed by the accumulator.
Is my house suitable?
You should consider the following issues if you're thinking about a biomass boiler or stove.
An accredited installer will be able to provide more detailed advice.
•

Fuel: It is important to have storage space for the fuel, appropriate access to the
boiler for loading and a local fuel supplier.

•

Flue: The vent material must be specifically designed for wood fuel appliances and
there must be sufficient air movement for proper operation of the stove. Chimneys
can be fitted with a lined flue.

•

Regulations: The installation must comply with all safety and building regulations
(see Part J of the Building Regulations).

•

Smokeless zone: Wood can only be burnt on exempted appliances, under the
Clean Air Act. This mainly applies to domestic appliances.

•

Planning: If the building is listed or in an area of outstanding natural beauty
(AONB), then you will need to check with your local authority planning department
before a flue is fitted.

Costs
Capital costs depend on the type and size of system you choose. But installation and
commissioning costs tend to be fairly fixed. Stand alone room heaters generally cost
£1500 - £3000 installed. The cost for boilers varies depending on the fuel choice; a typical
20kW (average size required for a three-bedroom semi-detached house) pellet boiler
would cost around £5000 installed, including the cost of the flue and commissioning. A
manual log feed system of the same size would be slightly cheaper.
Running costs: Unlike other forms of renewable energy, biomass systems require you to
pay for the fuel. Fuel costs generally depend on the distance from your supplier. As a
general rule the running costs will be more favourable if you live in an area that doesn't
have a gas supply.
Payback: This depends on the fuel being replaced and the type of wood fuel being used. It
too is more favourable in areas that don't have a gas supply.
Local benefits
Producing energy from biomass has both environmental and economic advantages. It is
most cost effective when a local fuel source is used, which results in local investment and
employment. Furthermore, biomass can contribute to waste management by harnessing
energy from products that are often disposed of at landfill sites.
Further information
Biomass Information on the Energy Saving Trust’s website
http://www.est.org.uk/myhome/generating/types/biomass/
British Biogen www.britishbiogen.co.uk - biomass trade association
The Log Pile http://www.nef.org.uk/logpile/ - provide database for wood fuel suppliers
National Energy Foundation http://www.nef.org.uk/greenenergy/biomass.htm - more
information on biomass
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Activity 7 – Questions for your landlord
• In small groups consider questions you
might like to ask your landlord about energy
Consider:
• Strategy
• Pulling in money
• Training of staff
• Energy efficiency advice for tenants
• Priorities
• Working with other organisations
• Constraints
OHP 6/2
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Some examples
1.

Do you have an energy efficiency strategy (Do you need
help to build one?)

2.

Are you aware of global warming?

3.

Have you applied for energy grants?

4.

Do you monitor the energy efficiency of your properties?

5.

Is your office energy efficient?

•

The Energy Saving Trust’s guide for managed housing
contains all the questions you need to assess a landlord’s
energy credentials (see handout 15)

OHP 6/3
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Here are some key questions
• These are some key questions you can ask your landlord:
– Do they have an energy strategy?
– Have they assessed their stock’s efficiency?
– Do they monitor levels of fuel poverty?
– Have their staff received energy efficiency training?
– Do they give energy efficiency advice to tenants?
– Are energy improvements integrated into their maintenance
programmes?

OHP 6/4
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Level 4 landlord
An ideal landlord would:
• Have a comprehensive best practice housing energy strategy
(including tenant participation)
• Regularly review this and adjust the strategy according to
progress and available resources
• Have secured external funding to help improved the energy
efficiency of their properties
• Ensured that tenants are being helped to access affordable
warmth
• Ensured that new developments are well insulated and make
use of renewable energy sources
• Minimised carbon dioxide emissions from their properties
OHP 6/5
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Activity 8 - Group discussion (5 minutes)
• What can you offer to your landlord to get them to take
energy efficiency seriously?
• What are the three key questions to ask your landlord?
• Where are you going to start?
• What aspects of your landlords housing stock would you
like to improve?
• Handout 14 has some useful hints and tips to help you
start planning a project

OHP 6/6
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Activity 9 – Advice case study
• Get yourselves into groups of three
or four
• We are now going to look at advice
case studies
• This should help you think about
activities you could do as a result
of this training
• Take five minutes to discuss the
case study and then feedback to
your trainer

OHP 6/7
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Accessing support
Experts who can help you:
•

Your landlord’s energy officer / procurement department

•

Your local authority Home Energy Conservation Act officer

•

Energy Saving Trust’s Community Action for Energy (08701 126
1444)

•

Your local Energy Efficiency Advice Centre (0800 512 012)

•

Local energy champions or energy agencies

Handout 16 contains some useful contact details

OHP 6/8
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How can you start to take action
•

Make changes in your own home

•

Help others to make changes

•

Volunteer as an energy advisor

•

Set up a sustainability / energy forum
–

Does your tenant board or housing management agency
already have an energy group

–

If not set up your own group

•

Find out where to get grants / funding

•

Learn which organisations you can work with to save
energy

OHP 6/9
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Sources of grants
•

UK Government (e.g. Warm Front or the Low Carbon
Buildings Fund)

•

Local authorities – home improvement grants or
loans

•

Energy providers – Energy Efficiency Commitment

•

Things change fast – the Energy Saving Trust’s
website has a funding database to help you keep up
to date

OHP 6/10
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Things to do at home
•

Hopefully you now feel empowered
to tackle sustainable energy

We would like you to:
1.

Do the quick energy audit in the
tools section

2.

Use handout 7 from session 4 to
explore appliance use in your own
home

OHP 6/11
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Tenant energy tools
•

There are additional copies of the quick
energy audit in session 8 of your toolkit

We would like you to:
1.

Visit some of your fellow tenants and show
them how to do the audit

2.

Pass on the messages you have learnt

Tenant energy tools
•

This section contains lots of useful tools
to help you run events, campaigns and
pass on advice

OHP 6/12
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Re-capping no and low cost
• Turn room thermostat down by 1oC
• Close curtains at dusk and tuck them behind your radiators
• Only boil as much water as you need
• Don’t leave appliances on standby
• Set hot water cylinder thermostat to 60oC
• Use energy saving light bulbs
• Fit a hot water tank jacket
• Fit shelves above your radiators
• Put reflective panels behind your radiators
OHP 6/13
www.est.org.uk
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Handout 14
Session 6 – Taking things forward
This handout provides an introduction to the basic steps you need to take to start a project
and take it forward. It should help you complete the following tasks:
•

Set your aims objectives

•

Establish a project team

•

Identify the partners they require i.e. energy expertise

•

Use a brief SWOT (strengths, weaknesses, opportunities and threats) analysis to
identify strengths and needs

•

Draft your project action plan or work with an energy expert to develop your project
plan.

•

Use your project action plan to outline tasks, milestones and ownership of tasks

How to get started
You need to begin by setting your aims and objectives. Although these sound similar, they
are quite different.
What are aims?
•

Aims are broad and unlikely to change – “what do we want to achieve?”

What are objectives?
•

Objectives are specific and subject to change - “what must we do to get there?”

It is important to have a clear aim and objectives as this provides you with a clear
direction, helps your project develop and means that you can track your progress e.g.
accountability.

Clear objectives enable you:
•

To be clear about what you are trying to do

•

To work out what and who you will need

•

To provide a framework for project partners to work together

Objectives help your project develop by:
•

Helping you learn and adapt

•

Showing what has worked and what hasn’t

•

Showing where you can go next

Establishing a team
Once you or your group has identified its aims and objectives it is important to establish a
team to deliver the project i.e. the measures you have identified. It is therefore worth
considering the following actions:
•

Set up a sustainability / energy forum

•

Does your tenant board or housing management agency already have an energy /
sustainability team or group?

•

If not, why not set up your own working group

•

Do you want to address sustainable energy or the wider environment as a whole
e.g. recycling

•

What are the strengths and weaknesses of your team

•

What do the people in the group have to offer and what additional training do they
require to take action e.g. Community Action for Energy’s ‘Finding Out About
Energy’ training

Levels of community involvement
It is important to remember that everyone in your project team will have strengths and
weaknesses. As tenants you represent the local community but you will need to work with
people with energy knowledge to make your project happen. It’s therefore worth
considering the areas that you can provide valuable knowledge and skills, and also the
areas that the energy sector can help you.

How do you find your energy partners?
•

Your housing provider’s energy officer / procurement department

•

Your local authority Home Energy Conservation Act officer

•

The Energy Saving Trust’s Community Action for Energy (0870 126 1444)

•

Your local Energy Efficiency Advice Centre (0800 512 012)

•

Local energy champions or energy agencies

The diagram below demonstrates the importance of community ownership and
participation, which is supported by the knowledge and experience of the energy sector.

Project SWOT analysis
It is often helpful to use a SWOT analysis to look at the members of your team and the
tasks they are responsible for. This will help you ensure that they are the most suitable
team members to complete the task, and also identify any additional help or support they
may need.
SWOT standards for:
S – Strengths
W – Weaknesses
O – Opportunities
T – Threats

These questions may help you with your analysis:
Strengths
•

What advantages do they have?

•

What do they do well?

•

What resources do they have access to?

•

What do other people see as their strengths?

Weaknesses
•

What could they improve?

•

What do they do badly?

•

What should they avoid?

Opportunities
•

What can they offer to project partners?

•

What is interesting or unique about their project or area?

Threats
•

What obstacles do they face?

•

What knowledge gaps might they have?

•

If they have identified funding will it be available for the life time of their project?

•

Do they or members of their potential team have the time required to fulfil their
tasks?

•

Do they have sufficient support or resources to get their project going?

Developing an Action Plan
Once you have identified your aims and objectives, project partners and their strengths
and weaknesses – you can develop your action plan. Your action plan outlines the tasks
required to fulfil your objectives, who is responsible for them, when they should be
completed by and the budgetary implications of each task. It is also worth putting these in
date order so you can see what task need to be prioritised.

Think about the following when developing your action plan:
•

Identify tasks

•

Who is responsible for them?

•

When they need to be completed by?

•

How much this will cost?

•

What resources are required?

•

List these in date order and establish what needs to be prioritised

Further information and sources of help
Community Action for Energy
Community Action for Energy (CAfE) from the Energy Saving Trust promotes and
facilitates local community based sustainable energy project. CAfE has a network of over
1,750 members from both the community and energy sectors, and provides a range of
services to support and develop local projects. The CAfE team are there to help you with
any queries and problems you may have.
Call CAfE on 0870 126 1444, visit their website www.est.org.uk/cafe or email them
cafe@est.org.uk
Energy efficiency guide for community projects
The Energy Saving Trust has published an ‘Energy efficiency guide for community
projects’. The guide is a comprehensive tool for community groups or individuals that are
interested in setting up a sustainable energy project. If you are interested in receiving a
copy of this guide, call the CAfE team on 0870 126 1444 or download it online
http://www.est.org.uk/cafe/publications/index.cfm?mode=listing&doctype=98.
Other partners
The following are some additional project partners that you may wish to involve:
•

Anti Poverty League

•

Chamber of Commerce

•

Child Poverty Action Group

•

Council for Protection of Rural England

•

Community Empowerment Committee

•

Debt advice

•

Energy suppliers

•

Energywatch

•

Ex-offenders groups, e.g. NACRO

•

Health Action Zones

•

Health authorities

•

Job agencies

•

Local education authorities

•

Media

•

National Trust

•

Primary care trusts

•

Public services: ambulance/coastguard/fire/police/mountain rescue

•

Regional Development Agency

•

Round Table

•

Suppliers/installers/manufacturers

•

Universities/colleges
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Session 6 – Assessing your provider’s credentials
The Energy Saving Trust has developed ‘Energy efficiency the guide’ as a single,
comprehensive source of information for housing management organisations across the
UK and is the first comprehensive guide applicable to all sectors produced since 1994.
The guide contains a ‘Housing energy management matrix’. This matrix is a practical tool
to help providers assess the scope and quality of their housing energy efficiency strategy
and for monitoring and reviewing its progress.
The matrix contains levels of progress which may help you when talking to your provider
about their current sustainable energy credentials. Hopefully you can use these levels to
encourage them to take more action thus achieving a higher level of performance.
Levels of progress
Level 0
There is no corporate commitment to energy efficiency and no policy framework exists to
promote it. Significant numbers of tenants are likely to be in fuel poverty, but the extent of
fuel poverty is unknown. The carbon dioxide emissions associated with the use of energy
in the stock are unknown. The extent of the investment needed to deliver affordable
warmth and reduce carbon dioxide emissions is also unknown.
Level 1
The importance of energy efficiency is recognised in some parts of the organisation, and
progress is being made to understand and promote it, but it has not yet become part of the
corporate culture. Progress depends mainly on the commitment of individual members of
the technical staff.
Level 2
A housing energy efficiency strategy is being developed, but there is a lack of reliable, upto-date information about the energy efficiency of the housing stock and the availability of
affordable warmth. Not all departments are equally committed to energy efficiency, and
many staff have little knowledge of the strategy. Resources are being invested to address
these problems.

Level 3
The promotion of energy efficiency and the delivery of affordable warmth are taken
seriously and reflected in the corporate culture. A housing energy efficiency strategy is in
place, the extent of fuel poverty is known, staff training and tenant advice programmes
have been developed and energy improvements are included in maintenance and
refurbishment programmes.
Level 4
A comprehensive, best practice housing energy strategy embracing all the key action
areas has been developed and implemented. The strategy is reviewed regularly and
adjusted in the light of progress and available resources. The organisation has secured
external funding to support the strategy and is investing in systematic improvement of the
energy efficiency of the housing stock. There is a steady improvement in the availability of
affordable warmth. New developments and improvements make use of renewable energy
systems. Carbon dioxide emissions associated with the use of energy in the stock are
being reduced.
How do I assess levels of performance?
The matrix contains several key action areas and questions that you can ask your landlord
to calculate their current levels of attainment for each of them. The seven key action areas
identified in the matrix are:
•

Energy strategy.

•

Stock assessment.

•

Affordable warmth.

•

Staff motivation and training.

•

Tenant advice.

•

Integration of energy improvements.

•

Securing funding.

To access these questions you can download the matrix from the Energy Saving Trust’s
website http://www.est.org.uk/housingbuildings/localauthorities/theguide/england/, or if you
do not have internet access you could contact the Community Action for Energy team and
ask them to send you a copy 0870 126 1444.
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Session 6 – Useful Contacts

Comparing fuel providers
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2

Independent watchdog for gas and electricity consumers
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Benefits advice
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Help with fuel debt

5

Help for older people

5
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6

Energy efficiency advice

6

Grants available

6

Other benefits/payments available

7

Other sources of help/information

7

1.

Comparing fuel providers

Energywatch
Provides free, impartial advice on a range of energy issues. Takes up complaints on
behalf of consumers experiencing difficulty resolving problems with their energy providers
www.energywatch.org.uk
08459 060708
Energy Helpline
www.energyhelpline.com
Also have a telephone service – 0800 279 4546 Mon – Fri 8am-8pm, Sat 9am-5pm
Uswitch
www.uswitch.com
uSwitch.com is a free, impartial online and phone based comparison and switching service
that helps customers compare prices on a range of services including gas, electricity,
home phone, broadband providers and personal finance products.
2.

Fuel providers

Atlantic Electric and Gas
Provides gas and electricity
www.atlanticeg.com
0870 0132080
British Gas
Provides gas and electricity
www.house.co.uk
0845 6005122

2

Countrywide Energy
Provides gas and electricity
www.countrywidefarmers.co.uk/energy
0800 626348
Ecotricity
Provides electricity
www.ecotricity.co.uk
08000 326100
Good Energy
Provides electricity
www.good-energy.co.uk
0845 4561640
npower
Provides gas and electricity
www.npower.com
0800 3892388
0800 0721221
Powergen
Provides gas and electricity
www.powergen.co.uk
0800 404 5065
Scottish Power
Provides gas and electricity
www.scottishpower.com
0845 2706543

3

Seeboard Energy
Provides gas and electricity
www.seeboard-energy.com
0800 0969696
Swalec
Provides gas and electricity
www.swalec.co.uk
General enquiries (gas) 0800 0520567
General enquiries (electricity) 0800 052 5252
Telecom Plus/Utility Warehouse
Provides gas and electricity
www.utilitywarehouse.co.uk
0208 9475143
Utilita
Provides gas and electricity
www.utilita.co.uk
0845 4504357
3.

Independent watchdog for gas and electricity consumers

Energywatch
Provides free, impartial advice on a range of energy issues. Take up complaints on behalf
of consumers experiencing difficulty resolving problems with their energy providers
www.energywatch.org.uk
08459 060708

4

4.

Benefits advice

Department of Work and Pensions (DWP)
DWP benefits enquiry helpline service. Call on 0800 882200 or Textphone for those with
hearing difficulties on 0800 243355.
www.dwp.gov.uk
5.

Help with fuel debt

Citizen’s Advice Bureau
Helps people resolve their legal, money and other problems by providing free information
and advice
www.citizensadvice.org.uk
National line (call to find your nearest office) 0870 1212016
National Debtline
Free confidential and independent advice on how to deal with debt problems
www.nationaldebtline.co.uk
0808 808 4000
6.

Help for older people

Age Concern
Helps make the lives of older people more secure, comfortable, dignified and enjoyable.
Offers free help and advice
www.ageconcernscotland.org.uk
0800 009966
Help the Aged
Campaigns, researches and develops practical solutions for older people. Offers free help
and advice
www.helptheaged.org.uk
Senior line 0808 8006565

5

7.

Health

Keep Warm, Keep Well
The Department of Health’s winter warmth line is designed to provide householders with
further information on keeping warm and well during winter, including advice on their
eligibility for grants and benefits.
0800 085 7000 (October till March)
8.

Energy efficiency advice

Energy Efficiency Advice Centres (EEACs)
Offer free advice on energy efficiency in the home, grant referrals, fuel payment advice
and information on local schemes
www.est.org.uk/myhome/localadvice
0800 512012
9.

Grants available

Warm Front
The Warm Front Grant provides a package of energy efficiency and heating measures up
to the value of £2,700 (except where oil central heating is installed or repaired where a
maximum grant of £4,000 available).
The grant is available to householders that own their own homes or rent privately.
Householders claiming means tested benefits and a range of disability and long term
sickness benefits are eligible.
http://www.eaga.co.uk/Grants/warm_front.htm
0800 316 6011

6

Energy Efficiency Commitment (EEC)
Energy supplier EEC scheme managers will be able to talk to you about funding for a
scheme you wish to establish. Your local EEAC should be able to tell you about EEC
schemes in your area.
Visit Ofgem’s website for EEC scheme manager contact details or call Ofgem directly.
http://www.ofgem.gov.uk/temp/ofgem/cache/cmsattach/12503_EECSuppliercontacts.pdf
0845 906 0708
10.

Other benefits/payments available

The Pension Service
Advice on winter fuel payments for over 60s, also one-off payments of £100 for people
aged over 70 or over 80
www.thepensionservice.gov.uk/winterfuel
0845 9 15 15 15
Jobcentre Plus
General advice on benefits, including Cold Weather Payments of £8.50 made during
periods of very cold weather for some people receiving Income Support or income-based
Jobseeker's Allowance
www.jobcentreplus.gov.uk
Check website or the phone book for your local office and phone number
11.

Other sources of help/information

Energy Saving Trust (EST)
One of the UK's leading organizations tasked with sustainable energy solutions in homes
and on the road. Provides information on measures to take and grants available
www.est.org.uk

7

Energy Saving Trust’s Community Action for Energy (CAfE)
Designed to promote and facilitate local community based energy projects. Aims to
support individuals and groups already working on community based energy projects, but
also reach out to general community activists and workers interested in energy issues, or
using energy projects to deliver improvements to their own communities
www.est.org.uk/cafe
0870 126 1444
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Training activities

Activities
Activity 1

Ice breaker: ‘stand up and sit down if you ...’

Activity 2

Quiz: how much do you know about energy and housing?

Activity 2

Quiz answers

Activity 3

Keeping track of your fuel costs

Activity 5

Guide to activity production

Activity 5

Activity materials

Activity 5

Get the price right

Activity 6

Case studies

Activity 9

Advice case study

Activity 1
Session 1 - Stand up sit down
Ice breaker
Once tenants have arrived and settled it’s a good idea to use an ice breaker to get people
talking and thinking about the topics that you’re going to cover. Introduce yourself and then
tell them that you’re going to do a quick activity to get them thinking about their energy
use.
Ask them all to stand up (if anyone can’t stand – they can put their hands up).
1.

Sit down if you always fill the kettle to the top when making a cup of tea?

2.

Sit down if you don’t cover your pans when cooking

3.

Sit down if you often forget to turn lights off when you leave a room?

4.

Sit down if you leave your television on stand by?

5.

Sit down if you drove here today?

Those tenants that are still standing up should be the energy conservers.

Activity 2
Session 2 – Housing and energy quiz
Work in groups of 2 to 4 take 10 to 15 minutes to complete the energy and housing quiz.
Q1: What percentage of your income would you spend on fuel if you were in fuel
poverty?

Q2:

What types of residents live in vulnerable households?

Q3: What are the government recommended temperatures for a household’s main living
space and occupied bedrooms?

Q4: What are the most common causes of ill health due to low winter temperatures and
cold homes?

Q5:

Name the places you’re likely to see condensation and some of the causes?

Q6:

How much loft insulation would you need to meet?*

(a)

Current building regulations for newly built properties?

(b)

The current decent homes standard?

* - these could be the same or different, if you don’t know take a guess.

Activity 2
Session 2 – Housing and energy quiz
Work in groups of 2 to 4 take 10 to 15 minutes to complete the energy and housing quiz.
Q1: What percentage of your income would you spend on fuel if you were in fuel
poverty?
A fuel poor household needs to spend 10% or more of their income on their fuel
costs.
Slide – 2/2
Q2:

What types of residents live in vulnerable households?

•

Households containing young children

•

Households containing elderly persons

•

Households containing disabled persons

Q3: What are the government recommended temperatures for a household’s main living
space and occupied bedrooms?
•

21°C for the main living areas

•

18°C for other occupied rooms

•

23°C for rooms occupied by people in ill health

Slide – 2/2 & 2/7

Q4: What are the most common causes of ill health due to low winter temperatures and
cold homes?
•

Cardiovascular disease

•

Respiratory illness (bronchitis, pneumonia)

•

Cold and flu

Others include:
•

Asthma attacks

•

Cardiovascular disease

•

Respiratory illness (bronchitis, pneumonia)

•

Cold and flu

•

Arthritis and rheumatism

•

Accidents, mobility problems

•

Mental health

•

Hypothermia

Slide – 2/8
Q5:

Name the places you’re likely to see condensation and some of the causes?

Where?
•

Kitchens and bathrooms

•

Cold surfaces such as windows

•

Cold corners especially behind furniture

•

Poorly heated rooms

•

Over filled cupboards and wardrobes

Why does it occur?
•

Inadequate heating

•

Inadequate insulation

•

Too much moisture in the air

•

Inappropriate ventilation

Slide – 2/10
Q6:

How much loft insulation would you need to meet?*

(a)

Current building regulations for newly built properties?
•

250mm of loft insulation

Slide – 2/12
(b)

The current decent homes standard?
•

At least 50mm in properties with mains gas or oil fired programmable central
heating

•

At least 200mm in properties with LPG or solid fuelled programmable central
heating OR electric night storage heaters

Slide – 2/12

Activity 3
Session 2 – Do you monitor your energy usage?
Before we break for coffee take 5 minutes to complete our short energy monitor checklist
Q1:

Do you keep your electricity or gas bills from the last year?
Yes
No

Q2:

Do you know how to read your meter?
Yes
No

Q3: When your bills arrive do you check the reading on the bill against the one shown
on your meter?
Yes
No
Q4:

Do you regularly check your meter to monitor how much fuel you’re using?
Yes
No

Q5:

Do you know if your energy supplier is the cheapest in your area?
Yes
No

Activity 5
Session 4 – Get the price right
1. Split the participants into groups of three;
2. Give each of the groups a board. On each of these the power rating, and cost of
electricity to run the appliance for one hour should be covered;
3. The groups should discuss and decide whether the electricity usage of that
appliance is high (over 10p/hour), medium (9.9-1.1p/hour) or low (less than
1p/hour);
4. Once they have decided, they should have a complete board, with the ‘high’,
‘medium’ or ‘low’ electricity usage stars attached to each appliance;
5. Bring all the participants back together again and discuss what each group decided
for each appliance. As you do disclose the actual electricity rating (under the
detachable plug badge) and the cost of electricity to run the appliance for one hour
(under the detachable pound sterling badge).

Activity 5
Session 4 – Get the price right
1. Split yourselves into groups of three;
2. You will each have a board with an appliance on. The plug and pound symbol cover
the power rating ‘low’, ‘medium’ & ‘high’, and the cost of electricity to run the
appliance for one hour;
3. In your groups discuss and decide whether the electricity usage of that appliance is
high (over 10p/hour), medium (9.9-1.1p/hour) or low (less than 1p/hour);
4. Once you have decided, you should have a complete board, with the ‘high’,
‘medium’ or ‘low’ electricity usage stars attached to each appliance;
5. If you have time you could estimate how much they may cost to run for one hour in
pence;
6. Your trainer will now reveal all, did you guess correctly?

Activity 5
Session 4 – Making the game
Before you can run the training course you will need to make Activity 5.
1. You will need to use the A3 sheets contained in this toolkit to make the activity
board. If you can, laminate the A3 sheets.
2. Take the A3 sheet containing the plugs, pound symbols and stars. You are going to
use these to cover up the running costs and the usage i.e. low / medium / high
3. If you have laminated the materials, use Velcro to stick the plugs over the usage
answer and the pound symbols over the cost. Leave a small tab of Velcro next to
the appliance for tenants to stick on the stars when they guess. Use Bluetac if you
haven’t laminated them.
4. Before you play the game make sure that the stars aren’t placed next to the correct
answer i.e. High next to the washing machine.
5. When they have finished playing the game you can remove the plugs and pound
symbols to see if they got the right answer.

MEDIUM

MEDIUM
MEDIUM

LOW
MEDIUM

LOW
LOW
LOW

HIGH

HIGH
HIGH

HIGH
MEDIUM

MEDIUM

4p

MEDIUM

HIGH

32p

Full
power:
MEDIUM
Standby:

Full power:

1.6p

7p

Standby:

HIGH

LOW

126p

Full
power:
MEDIUM
Standby:

0.4p

0.2p

MEDIUM

LOW
Full power:

1.3p

Standby:

0.5p

1.1p

Activity 6
Session 5 – Case study examples
Case Study 1 - Stay Warm Housing Association
Stay Warm Housing Association has started on a major programme of installing loft
insulation. It has already completed loft insulation in one area and it wants to do the area
your resident group works in next.
When it insulated the previous area it found two major problems:
1. Gaining access to residents’ lofts
2. Finding that people (particularly older people) hadn’t emptied their lofts.
Stay Warms’ Planned Maintenance Manager asks if the resident group can help with
solving these problems. She has a small budget (up to £300) available for you to deliver a
project that will make her (and residents) life easier.
Questions
•

How could you help with the access problem?

•

How could you help with the loft clearance problem?

•

What resources do you need to do this (e.g. people, space, money)?

•

How will you know if it is successful:
o For residents?
o For your group?
o For the landlord?

•

Are there other things you could ‘piggy back’ onto this work (e.g. promoting energy
awareness, promoting community safety, group recruitment).

Case Study 2 – Heating works
You are talking to the housing officer in your neighbourhood and they say that they think
lots of people have problems working out the heating system after they move in. You can
relate to this as your bills were sky high until you complained and the maintenance officer
showed you how to set the system properly. This gets you thinking:
Questions
•

Is there a way that the resident group could help to make sure people use their
heating properly?

•

How would you do this?

•

What problems might there be (e.g. data protection) and how would you get round
them?

•

What other advice could you give? (e.g. about condensation)

•

How would you know if it’s successful?

Activity 9
Session 6 – Advice case study
The local healthy living initiative approaches you to see if you want a stand at their
‘Staying Fit, Staying Healthy’ fun day. The fun day will be free, it will be aimed at everyone
in the community and it will offer the opportunity for community groups to run 15 minutes
demonstrations on work they’re doing.
Questions
•

How might you use what you’ve learnt at the Energy Efficiency Empowerment day?

•

Is there something you could demonstrate?

•

How would you make energy efficiency interesting?

•

What resources would you need and where would you get them?

•

How would you know if you are successful?

Tenant energy tools

Objectives of this section
To give you some tools to help you take action in your community

Guidance and tools
Your guide to the tools in this session
Fun energy activities guide
Guide to your sustainable energy basics presentation
Guide to getting media coverage
Guide to designing effective publicity materials

Activities
Fun energy activities bingo calls
Fun energy activities pub quiz and answers
Sustainable energy basics presentation
A quick energy behaviour audit
Top 10 energy saving tips
A home energy check - a longer audit for you to complete

Tenant guide
Your tenant energy tools
The materials in this session of the toolkit are designed to help you take further action in
your community. In particular we hope that you will feel empowered to start your own
campaign or organise a fun event to tell others what you have learned.
The following guide summarises Session 8’s content and the uses that you may find for
them.
Guides and tools
Fun energy activities guide
The fun energy activities guide provides you with some ideas for your own events e.g.
energy efficiency bingo or an energy pub quiz.
Guide to your sustainable energy basics presentation
This guide provides some useful tips on presentation and delivery.
Guide to getting media coverage
This guide is designed to help you get media coverage for your project. It shows you how
to identify opportunities, provides you with useful facts and figures, and has useful
suggestions for writing press releases.
Guide to designing effective publicity materials
This guide is designed to help you develop publicity materials that will get your project
noticed. It contains useful tips on design, examples of successful publicity materials, tips
for photography and some useful contacts for further help.

Activities
Fun energy activities bingo calls
The bingo calls you will need to run energy efficiency bingo!
Fun energy activities pub quiz and answers
The questions will need to run an energy efficiency pub quiz!
Sustainable energy basics presentation
The sustainable energy basics presentation.
Additional copies of the quick energy behaviour audit
Some extra copies of the activity you completed in Session 6. Challenge your neighbours
and find out if they are energy guzzlers or conservers.
Top 10 energy saving tips
Handy top ten tips that you could photocopy and put on an information stand.
A home energy check – a longer audit for you to complete
A copy of the Energy Saving Trust’s home energy check. By completing this detailed
questionnaire you will get a report advising you on the measures you can take in your own
home.

Tenant guide
Fun energy activities
Use the fun activity ideas and resources presented in this practical guide to engage
people in energy saving
Why?
Using fun activities is a great method for engaging people. How many times have you sat
through a presentation and not retained a single piece of information?
Fun activities can be:
•

Memorable/ interactive - often more interesting than a presentation

•

Get people together and talking

•

Profile raising - can attract publicity for your project

•

Adaptable - can be tailored to engage various audiences

•

Fun!

When?
These activities can be used as an introduction to a subject, to find out how much people
already know and what people want to know.
Activities can generate interest in an idea or project, generate discussion and and/or help
engage harder to reach groups
General tips to remember:
•

Use activities that are fun!

•

Use simple, clear and consistent messages; they are more likely to remembered!

•

Adapt the activities to your audience

•

Offer incentives and prizes - everyone likes to win a prize!

Suggestions for activities
There are numerous options for you to try out in your group, from simple energy themed
quizzes to a round of energy efficiency bingo!
1) Themed energy quizzes:
Tips and suggestions
•

Good for large groups

•

Split attendees into smaller groups – the winning group wins a prize!

•

Start off with simple questions, then make them more challenging

•

Split the questions into themed rounds

•

Always have a tie break question just in case two people or groups are tied at the
top on points.

•

Questions like “To the nearest X, how many…..” will ensure both answers are
different and a winner will emerge

Examples
•

Download the CAfE Pub Quiz used at the CAfE Conference 2005

•

http://www.est.org.uk/cafe/resources/briefing/fun/

2) Energy anagrams:
Tips and suggestions
•

Provide the anagram on its own first - add in a clue if needed!

•

Start with anagrams that contain only a few letters building up to ones with a
number of words

•

You could project the anagrams on a wall using a overhead projector or write on a
flip chart

•

The anagrams could be used as a round within a themed energy quiz

Examples
Use the examples below to start you on your way…
Anagram

Clue

Answer

WROPE

We all need it

POWER

A NEW REBEL

A new type of power

RENEWABLE

RADIO STAR

One in every room

RADIATORS

TAILS UNION

Keeps houses snug as a bug

INSULATION

WALK TO IT

Measure of electricity

KILOWATT

3) Name that energy tune: ♪ ♫ ♪ ♫
Setting it up
•

Compile a list of songs that feature energy-related words (see suggestions below)

•

Record sections of the songs on to a CD or tape repeating each section of song at
least twice with a 10-second gap between them

•

Leave at least a 20 second gap between each new song so there is a distinct pause
on the CD or tape

Tips and suggestions
•

Use popular songs that people will recognise easily

•

Repeat the section of the song a number of times

•

Offer the group or artists name, or the year the song was released as a clue

•

Why not have different rounds of songs with a theme –songs from the 60’s, 80’s
classics!

•

Ask additional questions relating to the song for bonus points

Examples ♫
•

Use the examples below to start you with your master piece!

♪

‘Wind Beneath My Wings’ – Bette Midler

♫

‘Electric Avenue’ – Eddie Grant

♪

‘The Power of Love’ – Jennifer Rush

♫

‘Ray of Light’- Madonna

♪

‘Wind of Change’- Scorpions

4) Energy efficiency bingo:
Setting it up
•

Buy a bingo game which includes numbered balls and playing cards - try your local
toy shop

Tips and suggestions
•

Provide prizes for the first ‘line’ and for a full card “house”

•

Ask an attendee to be your helper, to pull out the bingo balls and call the numbers!

•

If you only have a limited amount of time, add an energy efficient call to every third
ball and not every ball

Examples
4

On its own number 4

Get some draught proofing round the door

16

One and five 15

Switch off the lights and be green

29

Two and nine 29

Having a shower saves water and time

36

Three and six 36

Get some cavity wall insulation between the bricks

83

Eight and three 83

Switch off the standby light on you TV

Use the efficiency bingo calls activity in the toolkit to help you call the balls.

Tenant guide
Delivering your sustainable energy basics presentation
Your toolkit contains a copy of the ‘Sustainable energy basics’ presentation which you can
use as a prompt to deliver a talk. However, to get the most out of this guide we
recommend you visit the Energy Saving Trust’s CAfE website and download the
presentation and then use a computer to deliver it see
http://www.est.org.uk/cafe/resources/briefing/basics/.
If you do not have a computer or you have difficulty using one, ask your landlord to help
you access and use the required technology.
This guide will tell you how to make the most of the Sustainable energy basics
presentation explaining;
•

How to run a slide show using PowerPoint

•

How to view notes

•

How to produce handouts

•

Useful tips for delivering presentations

The guide also provides handy tips on delivering presentations and dealing with questions
during the presentation.
How to run a slide show
1. Open PowerPoint
2. Go to ‘file’ and click ‘Open’
3. Locate the presentation, highlight it and click ‘pen’
4. Go to ‘slide show’ and click ‘view show’ (the slide show will now begin automatically
5. Use the return key on the keyboard or left click on the mouse to move through the
presentation
How to view notes:
1. With the presentation open, go to ‘view’ and click ‘notes page’. This will allow the
presenter to view the detailed notes which accompany the presentation

How to produce handouts
1. With the presentation open, go to ‘file’ and click ‘print preview’
2. Click on the drop down menu ‘print what’ and click on the number of slides you
require on each page of the handout
Delivering a presentation
The thought of giving a presentation can turn the most rational person into a nervous
wreck. But presentations are superb opportunities to put your point across, to get people
on your side, and to persuade others to act.
Tips for delivering presentations
•

Introduce yourself

•

Don’t speak too quickly, but keep to your prepared timings for each part of your
presentation

•

Look at your audience

•

Look at different people in the audience throughout the talk

•

Don’t read your notes, use them as prompts but not as a script

•

Keep your body language positive

•

Give yourself time to prepare and practice your presentation

•

Speak clearly, loudly and slowly and pause to allow people to consider key points

•

Make the presentation like a conversation, don’t talk at people, talk to them

Dealing with questions
•

If the question is complex, repeat and rephrase it so that it is clearly understood

•

Reply to the whole audience, not just the individual who asked the question

•

Think before responding to a question

•

Take a light approach to sarcastic questions - don’t get flustered by them

•

Don’t bluff if you don’t know the answer. Better to admit you don’t know, throw it
back to audience or say you will find out the answer

Tenant Tools
Getting media coverage
Contents:
1. Identifying publicity opportunities for your project
2. Writing effective press releases
3. Useful energy related information to use in publicity
4. Resources, training and contacts
If you’re involved in a locally based sustainable energy scheme, did you know that the
media are probably dying to hear about it?
Be it press, radio or TV, the media in your area are always on the look out for interesting,
engaging, feel good community-based story. You just need to know how to go about
getting your voice heard.
Sustainable energy ties in with many issues that are of real interest to people, such as
their health, their standard of living, the environment and money. Get the publicity right
and it can help generate support for your project in the wider community, get new
members on board and gain recognition for your efforts, helping to motivate your group to
succeed. Effective promotion may also help your project to be seen as legitimate,
strengthening your chances of gaining the support of other organisations, the local
authority, and even helping to add weight to efforts to secure funding. In fact it’s possibly
the most effective channel voluntary and community organisations have for
communicating their message to the public.
Best of all for groups working on a shoestring, getting media coverage is free.
This resource aims to provide practical hints to help you gain media coverage. First, we
look at identifying opportunities for publicity and then we provide tips on writing effective
press releases.

1.

Identifying publicity opportunities for your project

Here are some ideas for ‘hooks’ that could form the basis of a publicity opportunity for your
project.
Milestones
The first, the best, the bigger, the oldest, records broken, targets exceeded… If you’ve
given energy saving advice to your 1000th householder, if you’re launching your scheme,
if your project is celebrating its first anniversary, if you’ve recruited your oldest volunteer or
you’ve saved your village £10,000 on its fuel bills, let the media know!
Events
Giveaways, training sessions, conferences, fairs, exhibitions, launches, lunches,
roadshows, open days. Make sure you let your local media know in plenty of time and, if
the event will feature something visually interesting, suggest they send a photographer.
Statistics
If your project finds out some new or interesting fact (e.g. if you do a survey that shows
that damp homes are affecting the health of local people), that is news.
Predictions
If the work of your project suggests future trends, this could generate a ‘good news’ or
‘bad news’ type story (e.g. Wivenhoe could be among the worst fuel poor towns in Britain if
householders fail to make their homes more energy efficient, according to the Warming
Wivenhoe project….)
Project/Service related
New premises, a new website, a new grant received, a new service available.
Reactive
You can publicise the work of your project on the back of topical issues that are already
getting news coverage, e.g. winter fuel payments, saving for Christmas, local flooding,
announcement of excess winter death rates, New Year resolutions, Government policy
announcements.

Celebrity involvement
If you have a local personality that sympathises with the aims of your project, try getting
them to come to your events or to act as a spokesperson for the scheme (e.g. if your
project is about tackling energy wastage and its effect on climate change, try approaching
a local TV weather man).
Case studies
Finding the human angle to what you are doing is absolutely crucial. Find real examples of
people whose lives have been changed by your project and your story will come to life. For
example, if your scheme is aiming to educate tenants about energy efficiency, find a
tenant who is happy to be interviewed/quoted on how the scheme has helped them and
who is happy to be photographed.
Photos
A picture is worth a thousand words – it’s a cliché, but it’s true. Don’t miss the chance to
capitalise on anything you do that’s visually interesting – local papers may send their
photographer or, if it’s good enough, local TV may even come. Sending photos with press
releases will greatly increase your chances of coverage.
Who to target: local media channels
Newspapers
You will need to carefully select those that
cover your area and your kind of story. Once
you’ve found the appropriate newspaper, have
a close look at the type of stories they feature
and what elements the editors are looking for.

Top tips
Watch and learn
Your group should read and watch
your local media to get a feel for what
sort of items get coverage and the tone
to use for different audiences.

News items or features?
News items tend to be time sensitive, relating
to specific events that have happened that day
or week, or are about to happen. In short,
something that is new to readers such as the
launch of a new project: “This week saw the
launch of Bulbs for Bognor, a new scheme to
give low energy light bulbs to the elderly
residents of Bognor Regis.”

Build relationships
It pays to cultivate good relations with
local journalists and to feed them the
stories you know they’re likely to cover.
You can contact them by phone –
although be prepared for the fact that
they will be very pressed for time – or
by sending a press release (see our
tips on press release writing).

Features are longer, more in depth articles that are less time critical. They might focus on
a place or on a particularly interesting character. They give the opportunity to explore an
issue in greater detail, so can be an excellent way to raise the profile of your initiative, your
members or your local area. For example, your local newspaper may be interested in a
feature on the history of your village hall that includes reference to your new scheme to
make it more energy efficient. In the first instance, contact the features editor of the
newspaper/magazine to outline your idea, making clear what statistics, background
information and pictures you can provide, and offering case studies.
Finally, don’t forget that writing to the paper’s letters page is another way to get into print.
Radio
Your local public and commercial radio stations are another way to reach thousands of
your potential target audience. As with newspapers, they can feature your project in news
bulletins if you have something of timely relevance to announce. Alternatively, if what
you’re doing, or one of your members, is interesting or unusual enough then a longer
feature and interview might be possible. Many radio stations have slots for community
announcements, so use these too. A press release or a call will be the best ways to
contact your local stations.
TV
Getting coverage on your regional television news is difficult. Dozens of stories compete
for air time and you’ll need a particularly newsworthy and, above all, visually interesting
story. The emphasis is very much on what happens on the day and the human interest
angle is essential. Organise your group to watch the news and see what sort of stories get
coverage.
Newsletters
Don’t forget to explore the publications produced by other groups in your area which might
give you space.

2.

Writing effective press releases

Writing effective press releases is a real skill, but it’s not difficult once you know the basic
principles and have practiced a few times.
Find out who to send your releases to by calling the newsdesk for the details of journalists
who cover similar issues to yours. Almost all press releases are sent by email now but in
the absence of email post your press release and follow up to check it’s been received.
10 key things to get right
1. Identify your main message and be clear about its newsworthiness. Lots of detail
about how your project gained funding is of far less interest than, say, the fact that
yours is going to be the first solar-powered community centre in the county. (See
above for ideas for news and feature articles.)
2. Use an enticing headline that will make the reader want to know more.
3. Cut to the chase: cover the five Ws – Who? What? When? Where? Why? –
concisely and without blather!
4. Keep it brief, preferably no longer than a page.
5. Keep it snappy – use clear, confident language and short words and sentences. A
good rule is: one message per sentence.
6. Avoid jargon, technical terms, unexplained abbreviations and acronyms.
7. Liven up the text with human interest, e.g. quotes from someone who has benefited
from your project, giving a personal side of the story or a quote from a senior
person in your organisation explaining the importance of the story. Remember that
anyone quoted in your press release must be willing to be contacted and/or quoted
again by journalists.
8. Ensure your press release has a local angle. Local press interest will be far more
likely if your story has a local setting, quotes from local people, local statistics, etc.
9. Double check all your facts.
10. Don’t miss the chance to capitalise on anything you do that’s visually interesting.
Sending photos with press releases will greatly increase your chances of coverage.
Don’t forget the caption and photographer credit. If you want the newspaper to send
a photographer to an event you are organising, include a note to picture editor in
your release saying where and when and what photos are permissible. Unusual set
ups with interesting props make good pictures. Men in grey suits don’t!
If you don’t succeed in getting coverage, don’t be disheartened! The media have a lot to
cover and can’t include everything. Here’s an example of the kind of structure you should
follow in constructing your release.

3.

Useful energy related information to use in publicity

How much money can be saved?
•

By installing energy efficiency measures the average household can lower fuel bills
by £200 – the average UK household spends £620 a year on fuel and power

•

Turning room thermostats down by 1°C can cut fuel bills by 10%

•

Drawing curtains at dusk to keep heat in can save £15 a year on fuel bills

•

Don’t leave appliances on standby – 85% of electricity used by a VCR is used while
it isn’t actually switched on. £113 million worth of electricity is used by VCRs on
standby in the UK each year

•

A 40°C cycle on a washing machine uses only two thirds of the electricity of a 60oC
cycle

•

A new A-rated energy efficient fridge can use two thirds less electricity than an old
inefficient model

•

Replacing a 15 year old boiler with a condensing boiler as well as installing heating
controls can cut fuel bills by 40%

•

Cavity wall insulation can reduce fuel bills by up to 60%

•

Fitting one low energy light bulb can save £7 a year and last up to 12 times longer
than an ordinary bulb

•

Fitting a hot water tank jackets saves up to £15 a year and costs £10. Payback
period: less than 1 year

•

Fitting 10 inches of loft insulation can save up to 25% on fuel bills compared to a
house with no insulation

•

Fitting draught-proofing measures costs up to £110 and saves around £15 a year.
Payback period: 3–11 years

•

Fitting cavity wall insulation saves £70–100 a year and costs around £260–380 to
install. Payback period: 3–5 years

•

If everyone in the UK with gas central heating installed a condensing boiler, the
energy saved could power four million homes for a year

Environmental statistics
•

UK households are responsible for a quarter of the country’s CO2 emissions

•

The average UK household creates 6 tonnes of CO2 every year, enough to fill 6 hot
air balloons 10m in diameter

•

The ten warmest years on record have all occurred in the last 14 years

•

The average UK home is responsible for more carbon emissions than the average
car

•

The Government has a target of reducing CO2 emissions by 20% of 1990 levels by
2010

•

The Government has a target of sourcing 10% of energy from renewable sources
by 2010

•

An area three times the size of the Isle of Wight would need to be planted with Sitca
spruce to absorb the CO2 resulting from the use of domestic lights and appliances

Winter deaths/affordable warmth statistics
•

Approximately 1.2m households in England lived in fuel poverty in 20041

•

A household is in fuel poverty if, in order to achieve satisfactory heating and cover
other normal fuel costs, it needs to spend 10% or more of its net income on fuel

•

While fuel poverty was in decline until 2004, it is likely to have risen again as a
result of recent fuel price rises – experts estimate the increase to be 33%, or half a
millions households2

•

Pensioners account for 52% of all fuel poor households3

•

13% of all privately rented properties are fuel poor3

•

Some people in fuel poverty go into debt with their fuel suppliers. Suppliers will
often install prepayment meters to recover debt or, in the worst cases, disconnect
the supply

•

Consumers who pay for both their gas and electricity by prepayment meter pay on
average £63 per year more than people paying by Direct Debit, yet prepayment
meter consumers generally live on lower incomes4

•

On average, 24,300 gas consumers per year were disconnected from their supply
between 1997 and 20025

Excess winter deaths – the UK has an average annual total of 31% excess winter
deaths (a comparison of deaths over the winter period – December to March – with the
average of the preceding and succeeding four-month periods), compared to 14% in
Sweden and only 10% in Norway, despite these countries having colder climates than
our own6.
•

Number of excess winter deaths in the UK for 1998–99 was 45,2407

•

The more severe the winter, the greater the number of excess winter deaths. For
every 1°C drop in winter temperature below average, it is estimated associated
excess winter deaths increase by 80008

•

750,000 elderly people may be at risk from hypothermia9

•

Treating cold-related illnesses is estimated to cost the NHS between £600,000 and
£1 billion every year10

•

Room temperature and health effects:11
o 18–24°C: no risk to healthy people
o Below 16°C: diminished resistance to respiratory infections
o Below 12°C: increases in blood pressure that can result in cardiovascular
problems
o 5°C: significant increase in the risk of hypothermia

REFERENCES
1. DTI/DEFRA (2005), Third Annual Progress Report on UK Fuel Poverty Strategy,
DTI
2. R. Moore, Effect of Fuel Price Rises on Fuel Poverty – Preliminary Estimates, NEA
(draft paper) (2004)
3. DTI , Detailed Breakdowns of Fuel Poverty in England – version 2 (2003)
4. National Audit Office, Ofgem Social Action Plan and Energy Efficiency, NAO (2004)
5. Ofgem, Social Action Plan Indicators (2003)
6. Melanie Henwood, Excess Winter Mortality, Winter Action on Cold Homes (1991)
7. House of Commons Hansard, 20/12/99, Col 436
8. ‘Winter Mortality, Temperature and Influenza: Has the Relationship Changed in
Recent Years?’, Curwen and Devis in Population Trends 54 (1988)
9. Ann Salvage, Cold Comfort, Age Concern (1993)
10. V. Press, Fuel Poverty and Health, National Heart Forum (2003)
11. W. Baker, Fuel Poverty and Ill Health – A Review, Centre for Sustainable Energy
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All other statistics are taken from Energy Saving Trust and National Energy Action
publications, 2003–2004. For more energy facts, visit www.est.org.uk/myhome.

Tenant Tools
Designing effective publicity materials
Contents:
1. 10 tips on designing effective publicity materials
2. Some examples of publicity materials
3. Tips for successful photography
4. Resources, training and useful contacts
The materials you use to promote your project or your group may vary – from posters,
leaflets, t-shirts, newsletters, presentations, badges and banners, right through to your
letterhead – but there are some basic design principles you can apply to all of them to
increase their chances of success. There are also some simple ‘rules’ that everyone can
try out to improve the photos they take. This resource aims to provide practical hints to
help you improve the publicity you produce to promote your project, looking first at design
tips and then providing hints on successful photography.
1.

10 tips on designing effective publicity materials

The ready availability of desktop publishing packages, with all their accompanying bells
and whistles, means that just about anyone can attempt to design publicity materials. But
there are so many possibilities that the choices can be overwhelming and it can be all too
tempting to use too many of the features on offer. Before you even begin, think through in
detail all of the following questions:
What are you aiming to achieve?
You may be seeking to recruit more volunteers for your scheme, to raise awareness of a
specific issue, to make links with other like minded individuals or groups in the area, to get
residents along to an event, or simply to raise your profile. The approach you take, and
indeed the medium you choose for the task (poster, flyer, display), will need to be the right
one for what you want to achieve.
Who are you targeting?
You need to think about who it is you want to reach. Are you aiming for the elderly
residents of your village, teachers in your local schools, landlords, parents of young
children or maybe people interested in environmental issues? A successful design is
always a well targeted design.

What are your key messages?
Think carefully about how you are going to ‘sell’ the benefits of energy efficiency or
renewable energy to your target audience. Plan the best ways to make energy relevant to
your target audience and be prepared to spell out the reasons why they should be
interested.
It’s actually worth making yourself write down the answers to these questions as you will
find it helps to clarify your thoughts and will make the whole process more straightforward.
Needless to say, if you’re lucky enough to have access to an experienced designer willing
to do the work for you (or you have the budget to pay one) you should use them. Make
sure you discuss with them the audience and aims you have identified and the tone you
want to strike. When you hand over your text and pictures, include a mock-up – a rough
outline that will give the designer a better idea of how you think the item should work.
However, if you are doing the job yourself, the following 10 points should prove useful to
avoid some of the common pitfalls:
1. Be clear about the material’s purpose and audience so that the design and text are
appropriate. Keep the message short and easy to grasp. Over 11 million people in
the UK are unable to find a plumber in the Yellow Pages because of literacy
problems, so make sure the language you use is simple and be aware that your
audience will have different levels of reading skills. Make sure that the ‘call to
action’ – what you want your reader to do – is absolutely clear, e.g. telephone a
helpline, visit an event, return a form, etc.
2. Your PC probably offers hundreds of different fonts. The most common mistake is
to use too many. Choose an appropriate one for your message and for your
audience. Ensure that it is clear and easy to read. In general it is a good idea to
stick to one type of font for your main body of text, with a contrasting font for other
type, such as headings. Sticking to just two or three complementary fonts will look
cleaner and easier to read.
3. Similarly, you may have access to all the colours of the rainbow and more, but by
using a palette of just two or three complementary colours you will have more
impact and will avoid giving your readers a headache! One trick to remember is that
simply reversing the text out of a bold colour (i.e. if one of your colours is red,
running your main heading as white against a red box, rather than simple colouring
the text red on a white background) is sometimes very effective and can make a
poster, flyer or banner stand out against its surroundings.
4. The free clipart that comes with many word-processing programs is a great
resource – but again, less is more, so don’t clutter up your design and aim to use a
consistent style of illustration.

5. Clipart is not appropriate for all audiences and messages. Good photography (see
the tips that follow) can be fantastically effective – in fact, if you have good photos
they can be the focal point for your entire design. Someone in your group may have
a digital camera to capture the key stages of your project and events, as well as
more general shots that will be useful, such as happy householders or local
housing.
6. Be consistent in your use of colours, fonts, styles (italics, bold, etc.) and sizes within
the document for information of similar types (e.g. if you use 20 point bold capitals
Tahoma for a subheading, use the same for all similar subheadings). Also be
consistent across all your materials to create a ‘house style’ that will mean people
more easily identify you the next time they see something you’ve produced. It will
also save you time in the long run.
7. Alignment – as a basic rule, choose one alignment (left, right or centred) and stick
to it throughout. Mixed alignments can be confusing to the eye.
8. Give your piece one focal point that contrasts with everything else, e.g. a big and
bold main heading. Give the other elements different levels of importance to reflect
their place in the hierarchy, e.g. through smaller point sizes.
9. Spacing – use spacing consistently across the document. Grouping items near
each other will suggest a relationship between them. Position text near its heading,
captions near their pictures, etc. Also, don’t underestimate the importance of empty
space – placing the text a generous distance from the edge of the poster, flyer, etc.
is very important and increases legibility. Introducing white space makes most
promotional material a little friendlier and more accessible.
10. Font styles – avoid using too many styles such as italics, bold, condensed,
underlined, etc. as the overall effect is confusing. In particular, avoid overusing
capitals, especially in body text. They are much more difficult to read and GIVE
THE EFFECT OF THE TEXT SHOUTING AT YOU.
When it comes to getting your job printed, as with most things in life, it pays to shop
around for the best deals for printing.
2.

Some examples of publicity materials

Have a look at these examples of publicity materials for energy projects. Notice how some
are more pleasing on the eye and get their message across more successfully than others
and think about why that is.

……

3.

Tips for Successful Photography

It’s a cliché but it’s true: a picture is worth a thousand words. Getting good photographs to
publicise your scheme is well worth doing – just think how much better your chances of
getting press releases printed will be, how much livelier your display materials will look and
how much more effective your newsletters and other promotional materials will be when
liberally sprinkled with great pictures of your project in action.
Digital cameras make it easier than ever to get the best shot through trial and error and to
simply ‘point and shoot’. They also allow you to instantly use your photos without waiting
to process them. But whatever you use, here are some basic top tips to get top pics:
•

Get the basics right – make sure that it is in focus, that there is plenty of light, that
the important information is in the centre of the frame, that heads aren’t cut off, that
the horizon is level, etc. Avoid camera shake by making sure you are standing
comfortably, legs slightly apart, back straight and with the lens cupped in your left
hand. Your body should take on a shape a bit like a tripod.

•

Take your time to compose the image – unless you are capturing action images on
the hoof, don’t be afraid to tell your subjects how and where to pose. Generally it’s
a good idea to close up the gaps between people and remember to move any
unwanted objects out of the shot. Move in close to your subjects – you’ll be
surprised how this increases your photo’s impact.

•

Make it interesting – it’s a fact that people like pictures of people. You will find far
more people will relate to and be interested in your project if it’s illustrated by, for
example, some happy elderly residents than by a picture of the new boiler that your
scheme helped get fitted in their flats! Unusual set ups with interesting props make
good pictures. Men in grey suits don’t! Try taking your shot from different angles,
such as up above (e.g. using a ladder) or down at ground level. Try to think of
different approaches – you have to catch the reader’s attention.

•

Take lots – if you’ve gone to the trouble of setting up your shoot, it makes sense (if
you have enough film/disk space) to take lots of shots to increase your chances of
having a few good shots.

•

Use your location – give a sense of place by photographing your group in action in,
for example, the heart of your village, at its headquarters or at a local landmark.

•

Supply a good picture to the media – strong pictures will dramatically increase the
chance of your story being used. In fact, if it’s good enough, the picture can make
the story. Much of the media has moved to digital photography and supplying
images digitally by email is the norm. An image of approximately 400 to 600 KB is
likely to be adequate for the web and a small article.

•

Don’t forget to write a caption for the picture with the names and titles of everyone
in the frame (make sure that they are happy for their image to be used). It’s perhaps
most likely that it’s the local press who will be interested in your project and a quick
flick through any local paper will give you a good idea of the sort of pictures they
use (although that shouldn’t necessarily stop you from trying something different).
Don’t forget to invite press photographers to your events. Add a Note to Picture
Editor to the end of your press release saying where and when it is and what
photos are permissible.

4.

Resources, training and useful contacts

Resources
•

Community Action for Energy case studies and the CAfE projects database give
examples of community energy projects, with details of the publicity methods they
used: www.est.org.uk/cafe

•

The Media Trust helps voluntary and not for profit organisations with their
communications by encouraging media and communications professionals to
volunteer their time and skills. They also produce free online guides, including the
following relating to design:
o Undertaking a design project
o Low cost printing
o Make the most of your annual report

Training
The Directory of Social Change runs several publicity related courses for charities,
including:
•

Writing effective promotional material

•

Producing and editing a newsletter

The Media Trust’s courses cover press, marketing, design, online media and literature.
Examples include:
•

Design surgery

•

Improve your newsletters

•

Digital photography

Councils for Voluntary Service (CVSs) are small charities, usually covering a local
authority area. They support the voluntary sector by providing funding advice and
organising training, including media training. What they offer varies from area to area.
Useful contacts
Directory of Social Change
24 Stephenson Way
London NW1 2DP
Tel: 020 7391 4800
www.dsc.org.uk
Media Trust
Media Trust Central Office:
Tel: 020 7874 7600
Media Trust North-West
Tel: 0161 835 9944
Media Trust Northern Ireland
Tel: 028 9087 7777
Media Trust Scotland
Tel: 0131 556 3882
Media Trust Wales
Tel: 029 2043 1722
www.mediatrust.org

Tenant activities
Fun energy pub quiz
Test your general knowledge and energy know-how with these teasers
Q1. Who played the main weather scientist in the 2004 film ‘The Day After Tomorrow’?
Q2. Who is the current Energy Minister?
Q3. Can you solve the following anagram? RADIO STAR (clue: most homes have one in
every room)
Q4. CAfE case study No. 19 is based around a version of a popular game often played
with a ‘dabber’. What is the name of this game?
Q5. Which ancient people first used wind power to sail their ships?
Q6. Name the Coronation Street soap family that forgot to pay their electricity bill and had
their supply cut off?
Q7. In which decade did a British astronomer discover solar power?
Q8. Which championship football club’s home ground is ‘Stadium of Light’?
Q9. How much of the Sahara desert would have to be covered with solar panels to
generate enough electricity for the whole Earth?
Q10. How many people in the world have no access to electricity at all?
Q11. Name an artist that has sung their way to Number 1 in the UK charts in 1987 with the
song ‘The Power of Love’?
Q12. Can you solve the following anagram? A NEW REBEL (clue: a limitless form of
power)

Q13. Which 1988 film featured Bette Midler and the song ‘Wind Beneath my Wings’ on the
soundtrack?
Q14. How many countries have signed up to the Kyoto Protocol? (to the nearest 10)
Q15. What is the current basic state pension for a single pensioner per week?
Q16. Which snooker player’s nickname has a link with wind energy?
Answers
A1. Dennis Quaid
A2. Malcolm Wicks
A3. Radiators
A4. Bingo
A5. Egyptians
A6. The Duckworths
A7. 1830s
A8. Sunderland
A9. 2.6%
A10. 2 billion
A11. Jennifer Rush
A12. Renewable
A13. Beaches
A14. 141
A15. £82.05 (updated 12th April 2005)
A16. Jimmy White ‘The Whirlwind’ or Alex ‘Hurricane’ Higgins.
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Using low
carbon
technologies to
produce energy
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Why sustainable energy is important
• Environmental reasons
helps to prevent climate change
• Financial reasons
saves money, affordable warmth
• Social reasons
provides warmer, healthier homes and people
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Environmental reasons
• Burning fossil fuels releases carbon dioxide (CO2)
which is the main cause of climate change
• Climate change will increase the likelihood of
sever weather events, flooding and extremes of
temperature
• Domestic households are responsible for 25% of
all CO2 emissions, this could be reduced to 18%
through energy efficiency
• Fossil fuels are finite
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Financial reasons
• The average UK household spends £620 on fuel and power
every year and could save £250 through better efficiency
• Households spending more than 10% of their income on fuel
are in fuel poverty
• 1.2 million UK households are in fuel poverty
• Low income pensioners and single parents are at higher risk
from fuel poverty
• 2 million gas customers are in debt (OFGEM)
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Social reasons
• A warmer home is a healthier one
• 30,000 people die of cold-related illnesses every year
• A third of all housing falls below the decent home standard,
rising to 40% in homes of ethnic minority groups
• Non decent housing leads to cold and damp related
illnesses such as hypothermia and respiratory problems
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How can sustainable energy benefit
you and your community?
A project that focuses on sustainable energy can help to tackle
many of the problems that confront individuals and communities. It
can:
– Save money and reduce debts
– Reduce waste and improve the environment
– Improve housing conditions
– Create jobs and training opportunities
– Improve health
– Contribute to community regeneration
www.est.org.uk
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How can it be achieved?
• Using energy more efficiently
– Behavioural changes
– Measures (e.g. loft and cavity wall insulation)
– Appliances
– Reducing lighting costs
– Reducing water usage

• Low carbon technologies
– Using technologies which produce less or no carbon dioxide when
generating energy
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Behavioural Changes:
No cost
• Turning room thermostat down by 1oC can save up to 10%
on heating bills
• Close curtains at dusk & tuck them behind your radiators.
• Only boil as much water as you need.
• Shower instead of bathing.
• Switch appliances off instead of leaving them on standby.
• Set hot water cylinder thermostat to 60oC
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Behavioural Changes:
Low cost
• Fit a hot water tank jacket- only costs around £10
• Use energy saving light bulbs
• Fit shelves above radiators
• Fit low cost secondary glazing
• Fit draught proofing to doors and windows
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Measures in the home
• Loft Insulation:
Installing 270mm (10 inches) can reduce heating costs
by over 33%.
• Cavity Wall Insulation:
Reduces heat loss through walls by around 60%.
Could save you £100-120 a year on your fuel bills.
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Appliances
• White goods: European A-G rating
• Boilers: SEDBUK A-E rating
• A-rated fridge freezer can save up to £35
per year
• Look for the Energy Saving
Recommended logo on other goods
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Reducing lighting costs
Energy saving light bulbs
• Use 75% less energy than a normal bulb and last 12 times longer
• Can save up to £78 during their lifetime
• Replace T12 fluorescent strips with T8s.
They cost no more and use 10% less energy
Controls
• Motion sensors, daylight sensors & time switches
• Turn them off! – posters & stickers can be very effective
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Reducing water usage
• Every 1 m3 of water requires 1 kWh of energy to produce
• Flow restrictors i.e. spray taps & shower heads
• Water hippos
• Grey water collection
• Water butts
• Remember - always fix the drips!
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Grants for householders
Main sources:
• National Government: Warm Front (Warm Deal in
Scotland, HEES in Wales) and Energy Saving Trust
• Local authorities: HECA programmes
• Energy providers: Energy Efficiency Commitment
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Warm Front
Available to:
• Benefit claimants with children under 16 years of age or over 6o
years
• Households claiming a range of disability and long-term sickness
benefits
• Pregnant women (in receipt of MAT B1 form)
Will provide:
• Packages of insulation measures
• Heating and hot water system controls
• Improvements to existing heating systems up to a maximum of
£2,700
www.est.org.uk
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Energy Efficiency Commitment

Energy companies
• Often offer partial or full grants on cavity wall and loft
insulation and other energy efficiency measures for
home-owners and private tenants.
• Work with social landlords to improve property.
• Free low energy light bulbs.
• Energy saving advice.
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Other schemes and support
Local authorities
• Often have their own grant schemes tailored to the area’s
residents
• Home repairs assistance, boiler replacement, insulation
Winter fuel payment - 08459 15 15 15
• Government payment of £200 each winter to households with
someone aged 60 or over and £300 to householders with
someone over 80 years
• Not means tested, subject to taxation or affecting any other
benefits or allowances
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Grants for community developments
Main sources:
• Low Carbon Building Programme
– Replaces the DTI PV Demonstration Programme and Clear Skies fund
– http://www.est.org.uk/housingbuildings/funding/lowcarbonbuildings/

• Energy Supplier Green Funds
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Energy supplier green funds
• Various energy suppliers offer green funds to invest in the
installation of renewable generation for community based
and educational projects.
• These funds are generated by the supplier matching the
funds provided by their green electricity customers.
• There may also be support available through the EEC
schemes.
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Scottish Community & Householder
Renewable Initiative
• A "one-stop" service for community groups and householders interested
in developing renewable energy solutions in Scotland.
• Provides expertise, advice and development support to individual
householders and community organisations including councils, housing
associations and voluntary groups
• Capital funding is available up to a limit of 30% of the cost of a project
and a maximum grant of £4000 for householders
• Community schemes can attract funding of up to £10,000 for feasibility
studies and £100,000 for capital expenditure.
• Further information on SCHRI and contact information for the various
advisors across Scotland is available on the scheme's website at
www.est.org.uk/schri
www.est.org.uk
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How to find out more
• Contact CAfE for more advice and support for your community
project or building 08701 261 444
• Contact your local Energy Efficiency Advice Centre for advice
relating to domestic properties on:
FREEPHONE 0800 512 012
Their service includes:
– Home energy checks
– Advice and help with applying for grants

• Or look at www.est.org.uk/myhome for information about grants
in your area.
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Tenant activities
Energy efficiency bingo calls
Use the bingo calls as part of your game
On its own No. 1

Saving fuel it must be done

On its own No. 2

Energy efficiency will help you

On its own No. 3

Turn the temperature down by 1 degree

On its own No. 4

Get some draught proofing round the door

On its own No. 5

Insulate your home & in winter you’ll survive

On its own No. 6

Radiator foils are easy to fix

On its own No. 7

A warm home is sheer as heaven

On its own No. 8

Saving money, we all appreciate

On its own No. 9

Switch that light off every time

One 0 blind 10

Check your loft now and then

All the ones legs 11

Fitting radiator valves keeps temperatures even

One and two 12

Put up a radiator shelf

One and three 13

Save the planet, try and be green

One and four 14

Curtains, put a lining in between

One and five 15

Switch off the lights and be green

One and six 16

Get some radiator foils from Wickes

One and seven 17

Stick to the energy saving theme

One and eight 18

Energy-saving – ask the grant team

One and nine 19

If your warm in winter life’s a dream.

Two 0 blind 20

Be environmentally friendly

Two and one 21

Enjoy this and have some fun

All the twos 22

Being green is good for you

Two and three 23

Go for green and plant a tree

Two and four 24

Fit energy saving bulbs and save more

Two and five 25

Boil water for one cup of tea and revive

Two and six 26

Be energy efficient or you will be in a fix

Two and seven 27

Thermostatic controls keep the temperature even

Two and eight 28

Reduce condensation – make sure you ventilate

Two and nine 29

Having a shower saves water and time

Three 0 blind 30

Switch off the light – save energy

Three and one 31

Have a full load before switching washing machine on

Three and two

Draught proofing is easy to do

All the threes 33

Low energy light bulbs use less energy

Three and four 34

Ensure draught proofing strips are fitted round the door

Three and five 35

Wear three layers of light clothing and stay alive

Three and six 36

Get some cavity wall insulation between the bricks

Three and seven 37

All this warmth, it feels like heaven

Three and eight 38

Do your bit, it’s never to late

Three and nine 39

Look out for the energy efficiency sign

Four 0 blind 40

Don’t waste energy. Its naughty

Four and one 41

Cavity wall insulation – another job done

Four and two 42

The REAC is there for you

Four and three 43

Turn down the boiler by one degree

All the fours 44

Energy saving gives you more

Four and five 45

Take those measures. Don’t duck and dive

Four and six 46

Fit radiator foils – Easy to fix

Four and seven

Thermostatic valves keep temperature even

Four and eight

Only boil the water you need – that’s great

Four and nine 49

Make a draught excluder in your spare time

Five 0 blind 50

Switch off lights and save energy

Five and one 51

Draught proofing – another job done

Five and two 52

Loft insulation – Its important you do

Five and three 53

In ten years we should have saved 30% on energy

Five and four 54

A low energy bulb will give you more

All the fives 55

Be warm in winter – stay alive

Five and six 56

Check your loft or you’ll be in a fix

Five and seven 57

I bet they have loft insulation in heaven

Five and eight 58

Be energy efficient – get the bills straight

Five and nine 59

Be green all the time

Six 0 blind 60

Be environmentally friendly

Six and one 61

Energy Efficiency saves you money and is fun

Six and two 62

Energy Efficiency is good for you

Six and three 63

Take Global Warming seriously

Six and four 64

Fit heavy curtains across the door

Six and five 65

Keep warm in winter and you will thrive

All the sixes 66

Radiator foils are easy to fix

Six and seven 67

I bet they have insulation in heaven

Six and eight 68

A free home survey, you will appreciate

Six and nine 69

Go for a walk when its fine

Seven 0 blind 70

Grow your own vegetables a plenty

Seven and one 71

Cavity wall insulation – another job done

Seven and two 72

The Energy Action Team is there for you

Seven and three 73

Home energy efficiency

Seven and four 74

Being energy efficient saves you more

Seven and five 75

Be warm in winter – stay alive

Seven and six 76

Check your loft or you’ll be in a fix

All the sevens 77

Be green – you’re in seventh heaven

Seven and eight 78

Be energy efficient – get your bills straight

Seven and nine 79

Be green all the time

Eight 0 blind 80

Don’t overfill the kettle for only one cup of tea

Eight and one 81

You’ll be glad when the insulation’s done

Eight and two 82

Keep warm and avoid getting the flu

Eight and three 83

Switch off the standby light on you TV

Eight and four 84

Many pensioners are sadly fuel poor

Eight and five 85

A gas condensing boiler will make you thrive

Eight and six 86

One bathe equivalents to shower – 6

Eight and seven 87

Keep the temperature even

All the eights 88

Don’t leave the warmth down to fate

Eight and nine

Condensation turns to slime

Nine 0 blind 90

Make sure you stay environmentally friendly

Quick home energy behaviour audit
The following statements describe actions. For each of them not down if you:
1. Always
2. Sometimes
3. Never

I use lids on
saucepans
when
cooking.

I defrost the
freezer and/or
fridge icebox
regularly.

I make a full load
before filling the
washing machine
or dishwasher.

40ºc

I family makes a
load
before
I full
wash
clothes
fillinglow
the
using
washing machine
temperatures
or dishwasher.
(40ºC).

I switch off
appliances
when they
are no longer
being used.

I switch off
lights when
they are no
longer
needed.
I turn down the
heating
instead of
opening doors
and windows.

I take
showers
rather than
baths.

I family makes a
I full
onlyload
put before
as much
filling as
theI need in
water
washing
the
kettle.machine
or dishwasher.

I dry washing
on a line /
clothes horse
when I can.

Use the following table to help you tally up your results:

action

tally

Always
Sometimes
Never
If you have time, draw a bar chart here displaying your results:

Always

Sometimes

Never

total

