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Objectives
& activities

CSE’s mission as an independent charity is to
share our knowledge and practical experience
to enable people to change the way they
think and act about energy.
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We are in the business of societal
change. Our vision is a world
where sustainability is second
nature, carbon emissions have
been cut to safe levels and fuel
poverty has been replaced by
energy justice.

We achieve our mission by:

Or, to put it another way:

 Developing and delivering
effective services which enable
individuals and organisations in
our local area (West of England,
Somerset, Wiltshire and Dorset) to
make their energy supply and use
more sustainable.

We believe we owe it to current
and future generations for the UK
to reduce our collective carbon
emissions rapidly to virtually zero.

 Empowering and supporting
effective action by others in their
organisations and communities
across the UK.

We think that being able to afford
to keep healthily warm in winter
is a basic right for every household
which should be both upheld and
realised in practice.

 Testing and nurturing new ideas
to improve impact, accelerate
change and engage new audiences
in the achievement of lower
carbon emissions and an end to
cold homes.

All our work is ultimately
dedicated to achieving this
positive vision. It’s what we mean
by ‘sustainable energy’ and it’s
why we exist.

Our work is delivered in partnership
with national and local government
and associated agencies, community
groups, the energy industry,
business, other energy charities
across the country, and the general
public. At any given time, CSE has
some 70–80 different and separately
funded projects underway. More
than 110 projects were delivered
during 2017-18.
In April 2017 we published a new
articulation of our purpose, methods
and values which trustees and staff
developed during the previous year.
The document* explains what we
are trying to achieve as a charity, the
approaches we take to doing so (and
why we think they have an impact),
and the values which shape how we
go about our work.

 Using our experience and
evidence to shape local and
national policy through expert
analysis and research and targeted
activity to influence policy-makers.
In combination, these approaches
enable us to address our core
charitable objectives as laid out in
our Memorandum and Articles of
Association when we were first
incorporated:
 To promote, organise, carry
out and encourage for the
benefit of the public education,
demonstration and research in
energy and resource conservation
and renewable energy sources
and thereby increase public
awareness of energy in all its
aspects.
 To relieve poverty by promoting
energy and resource conservation
among persons who are in
necessitous circumstances
including those who are elderly
or whose housing conditions are
unsatisfactory.

* www.cse.org.uk/downloads/file/CSE-purpose-methods-values-2017.pdf
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A year in the life of CSE
April 2017

May 2017
Our international multi-partner project, THERMOS,
launched its website that in due course will host open
source software to support planning for complex district
heating and cooling networks.
www.thermos-project.eu

What needs to be done to realise the opportunities
for smart energy in London in ways which serve the
interests of its citizens and businesses? The Greater
London Authority asked us to find out.
www.cse.org.uk/news/view/2176

August 2017
Summer camp is the grand finale
for the young people on the
Bright Green Future programme
that also includes workshops
and webinars, running a local
project and a work placement.
“It opened up my mind to the
world,” said Lily, one of the
young participants.
www.bright-green-future.org.uk

We launched WHAM, a multipartner initiative to support
Bristol’s most vulnerable
residents living
in fuel poverty
and financial
hardship.

September 2017

www.cse.org.uk/projects/view/1337

December 2017

January 2018
Our new-and-improved Low Carbon
Neighbourhood Planning guidebook
was launched, and nearly 1,000 copiess
were downloaded in the first month.
www.cse.org.uk/news/view/2222
We moved! After
10 years at our
previous address
in South Bristol,
we relocated to the
centre of the city.
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June 2017

July 2017

Western Power Distribution released our data
analysis and mapping of customer vulnerability
across their distribution network with the aim of
supporting local authorities and other organisations
to focus services on areas with the greatest need.
www.cse.org.uk/news/view/2191

“Do the next million first”. Our view of what’s
needed to get the home-owner low carbon retrofit
market going. www.cse.org.uk/news/view/2194

October 2017

November 2017
Seven community
groups applied to
OpenLV to use low
voltage substation
data for projects
that seek to secure
energy savings and
local substation ‘load
management’.
www.openlv.net

Historic England published our report, The Sustainable
Use of Energy in Traditional Dwellings: Legislation,
Policy and Decision Making.
www.cse.org.uk/news/view/2212

February 2018

March 2018

Freezing temperatures saw a spike in traffic to our
website from people seeking affordable ways to keep
warm. www.cse.org.uk/advice

Christmas ‘17

The Bristol Sustainable Energy
Research Fund – which we set
up in partnership with Bristol
Energy Cooperative – gave
out grants to Dr Jake Barnes
to map public participation in
Bristol’s energy transition, and
Dr Elaine Forde to develop
a model for community
engagement that seeks to
involve disadvantaged groups
in locally-owned community
energy projects.
www.bserf.org.uk

Beast from the East
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Achievements
& performance
Our five high level objectives
1 No one suffers a cold home
2 Everyone empowered to take action and support sustainable energy
3 Every building low carbon and liveable
4 Places shaped for sustainable energy
5 A rapidly decarbonising energy system that works for everyone
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Our work in 2017-18 was driven
by the five high level objectives
which form the core of our new
organisational strategy, adopted
by Trustees in March 2017. These
interlinked objectives describe
the outcomes we are seeking to
achieve and create a framework for
organising our resources, knowledge
and capabilities to maximise our
impact.
They summarise as:
1

No one suffers a cold home.

2

Everyone empowered to take
action and support sustainable
energy.

3

Every building low carbon and
liveable.

4

Places shaped for sustainable
energy.

5

A rapidly decarbonising energy
system that works for everyone.

Detailed below are some of the
highlights of our work during
2017-18 in relation to each of
these objectives. For much more
information www.cse.org.uk
provides fuller details of our work.
Our website also gives free access to
all of our publications and resources,
including our popular energy advice
leaflets.
This sharing of knowledge and
practical experience is central to
CSE’s mission; doing it well enables
others to take action more readily
and thus increases our impact and
accelerates change.

OBJECTIVE 1

No one suffers a
cold home
Being able to keep adequately,
healthily warm in winter is a basic
human need – and a fundamental
component of sustainable energy.
Our objective is to ensure that
everyone can afford to keep their
homes warm when they need to – by
tackling the root causes of energy
injustice in the UK, from addressing
the poor energy performance of
housing and limited energy knowhow to challenging poor supplier
practices and market design and
promoting better policies.
In 2017-18, our Home Energy Team
directly supported more than 8,250
vulnerable households across the
West of England, Somerset, Dorset
and Wiltshire to address their
energy-related challenges. Among
them were 2,360 people with a health
condition (cardio-vascular, mental
health, respiratory and arthritis
being the most common). The advice
and support given by the team
enabled these households to make
savings of more than £1.4m on their
fuel bills.
In June 2017 we kicked off what we
think will be a breakthrough project,
Warmer Homes, Advice and Money
(WHAM). Supported by Bristol City
Council’s Impact Fund, WHAM is a
fully integrated partnership between
CSE, Talking Money and WE Care &
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Repair. By sharing a single referral
system, the organisations can bring
the best of each other’s knowledge
and capabilities to provide intensive
help to some of the city’s households
most at risk of fuel poverty.
[www.cse.org.uk/wham].
We work closely with our local
electricity distribution network
operator (DNO), Western Power
Distribution (WPD), providing
key elements of its sector-leading
programme of assistance for
vulnerable households, including
the PowerUp advice hub for the
South West region. We have also
provided strategic advice to WPD on
the development of this programme
and created mapping tools which
reveal the levels of different types
of household vulnerability across
WPD’s four licence areas. WPD is
using these to target its activities
and also sharing them more widely
so that other organisations working
with vulnerable households can take
advantage of the additional local
insights they provide.

of behaviour change techniques
in the anticipation that this will
better equip them to engage
effectively with the different
types of household situation they
are typically encountering. The
evaluation of the project will be
published in Autumn 2018.
We have managed to embed this
objective in the goals of our home
city of Bristol. At a stakeholder
event in November – organised in
partnership with Bristol Energy
and WPD – Bristol’s Mayor, Marvin
Rees, declared support for the aim
of no one suffering a cold home in
the city by 2028. Achieving this aim
will be a focus for the city’s health
and social care sector’s new Joint
Strategic Needs Assessment. This is
in line with the NICE guidance on
tackling the health impacts of cold
homes [www.nice.org.uk/guidance/
ng6] which we helped to draw up.

We have been testing new
approaches to home visits for
our most vulnerable clients in
‘Home Visits Plus’. Alongside
undertaking minor improvements
like draught-proofing and LED
lighting upgrades, our advisors
have been trained in a wider range

 Bristol’s Mayor, Marvin Rees,
declared his support for our aim of no
one suffering a cold home in the city
by 2028 at an event in November.
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OBJECTIVE 2

Everyone
empowered
to take action
and support
sustainable
energy
We believe that the transition to a
sustainable energy system requires
the meaningful involvement
and consent of the public in
all its various guises, values
and predilections. We seek to
stimulate this involvement and
consent through our interactions
with people – as consumers,
citizens and members of many
communities (from neighbourhoods
to workplaces to networks of
shared interests). That means
understanding the differences
between people and developing new
and varied types of conversations
and interventions.
Our Bright Green Future
programme is supporting young
people to develop their ability to
influence decisions and lead change
on energy and climate change
in their communities. This five
year ‘future leaders’ programme,
funded by the Big Lottery, combines
training, work placements and a
residential summer school to build
skills, knowledge and confidence
[www.bright-green-future.org.uk].
The 14-19 year old participants from
right across the UK also receive
one-to-one mentoring to help with
the design and set up of a local
sustainability project; these have
included cutting the use of plastic
in school and engaging neighbours
in reducing their energy use. The
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first cohort of 21 participants will
complete the programme in August
2018, with several already making
different choices for university
courses and career paths to take
forward what they have learned.
The second cohort of 42 is already
immersing themselves in the
intricacies of local planning policy
and the science of climate change.

Our energy advice materials,
factsheets, resources and tools are
all freely available on our website
[www.cse.org.uk/resources] where
we also share details of all our
projects and research reports. Nearly
half-a-million people visited the site
in 2017-18, viewing nearly 0.75m
pages and downloading more than
50,000 free resources, from advice
leaflets to research reports.

And our YouTube channel
[www.youtube.com/csebristol]
features a range of videos to
help people make better use of
their energy and deepen their
understanding of sustainable energy
issues and what they could do in
their own communities. With nearly
150,000 views, visitors clocked up
more than 8½ months of viewing on
our channel in the year.

 Bright Green Future’s Summer School for 14-18 year olds brings the theories and concepts of sustainability to life - from
exploring green urban planning to practicing mindfulness in nature. This year we enjoyed great facilities and lovely weather at
the Centre for Alternative Technology in Machynlleth. CSE’s Roy Kareem (bottom right) runs the programme.
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A key new development in 201718 was our programme of work to
understand how to stimulate action
on sustainable energy in more
deprived communities [www.cse.
org.uk/projects/view/1347].
With support from the Barrow
Cadbury Trust, we have drawn up
the lessons learned from existing
community energy projects based
in deprived districts to understand
how they came into being, what
benefits they have delivered,
the particular challenges they
encountered, and the key success
factors for replication.
Meanwhile, funding from the
Friends Provident Foundation has
enabled us to undertake in-depth
ethnographic studies of the lived
experience of three ‘poor-butnot-the-worst’ neighbourhoods
(Newport, Swindon, Bridgwater)
[www.cse.org.uk/powering-up].
Such communities often lack
the professional community
development expertise typically
provided for the most deprived
areas. Our study has revealed
some interest in energy amongst
individuals but very limited
community activity or organising
on any issues. With the potential
benefits of lower bills and revenues
from community-owned renewable
energy to support other community
activities, a collective focus on
energy has much to offer. Achieving
this focus is the key challenge we
face in this project. Armed with a
detailed picture of the current ‘state
of play’ in the targeted communities
and a much better understanding
of the challenges involved, we start
active interventions with these
communities based on the study
findings in 2018-19

OBJECTIVE 3

Every building
low carbon and
liveable
Meeting the UK’s moral and legal
obligations to cut carbon emissions
to safe levels will require more or
less every building – both existing
and new – and all the energy-using
appliances and equipment in them
to deliver exceptional energy
performance and use near zero
carbon energy within about
15 years. This means massive
growth in
the scale, rate
and quality of
energy retrofit
of existing
buildings
and the
decarbonisation of
the fuel or power
providing heating.
And it will
require all new
buildings to be
designed and built
to zero carbon
standards. These
improvements
also need
to
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reflect the need for building,
whatever their purpose, to be
‘liveable’ – including providing
controllability for occupants and not
overheating in summer.
Our ‘Do the next million first’ policy
presentation was published and
widely disseminated in July 2017 as
our response to what had become
a two year national policy vacuum
following the end of Green Deal
and grant subsidies programmes.
In it we call for a fresh approach
based on a very different analysis
of the challenges to be met.
Informed by our experience with
Green Open Homes and in local
supply chain development,
the presentation sets out
our thinking about
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across Dorset, Wiltshire, West
of England and Somerset, these
schemes provide some welcome
funding for insulation and heating
improvements but often fall
short of enabling the homes to be
upgraded to modern low carbon
standards. Our involvement also
provides insights into the practical
challenges of making sure these
well-intentioned national schemes
reach the households in most need
and deliver decent quality and value
for money. We routinely share these
insights with policy officials and
programme managers.

 We believe there are around one
million households willing to make
low-carbon improvements to their
homes. What they need is trustworthy
local contractors and a supportive
national policy environment.
how to stimulate home-owners
to upgrade their homes to low
carbon standards. This starts with a
focus on local interventions which
orchestrate both demand from
households already keen to act (our
analysis shows there are a million
such households across England)
and a supply chain of decent local
building trades. The goal is to build
confidence, ensure high quality
work and stimulate a growing local
market that sets a new ‘low carbon’
norm for housing refurbishment.
Favourably received by officials
at the Department for Business,
Energy & Industrial Strategy (BEIS),
it has informed thinking about a
new programme of local owneroccupier low carbon retrofit market
development pilots which are due
to be commissioned in five separate
areas of England in Autumn 2018
[www.cse.org.uk/news/view/2194 ].
We continue to work with energy
supplier energy saving obligations
and other grant schemes, now
largely targeted at lower income
households. Principally undertaken
in partnership with local authorities

BEIS, the Scottish Government, and
the Committee on Climate Change
all continue to benefit from using
the National Household Model
(NHM) which we developed and
maintain for government [www.cse.
org.uk/national-household-model].
The NHM provides a sophisticated
tool for modelling housing stocks
and evaluating the costs, impacts
and benefits of different policy
options to improve them. In the last
year we (with input from Sustain)
have also developed for BEIS a set of
heat profiles to characterise different
types of heat demand from different
end-users. These form a key input to
the government’s future modelling
of options to decarbonise heat.
Achieving low carbon standards
in all buildings is vital but it also
needs to respect the structural
and aesthetic integrity of our most
valuable built heritage. This is the
consideration underpinning the
guidance we developed for Historic
England, published in 2017. It
explains how low carbon retrofit
and the use of renewable energy
technologies can be sympathetically
applied to traditional buildings
and how to create local policy
frameworks which enable such
sensitive improvements.

OBJECTIVE 4

Places shaped
for sustainable
energy
Realising sustainable energy goals
(like decarbonisation, affordability,
reliability) will result in changes
everywhere – to our buildings
and neighbourhoods, our local
landscapes – and for everyone.
Nowhere and no one gets an ‘opt
out’. But ultimately these goals
will only be achieved if people are
involved and give their consent for
change. This requires processes to
shape places and plans for change
which are involving, put sustainable
energy at their heart, give voice to a
wide range of people and offer them
a genuine stake in, and influence
over, the resulting initiatives.
We have expanded our work
to help communities develop
sustainable energy plans for
their neighbourhoods, with a
new programme supported by
the Esmée Fairbairn Foundation
launched in the year [www.cse.org.
uk/neighbourhoodplanning]. The
goal is to ensure neighbourhood
plans contribute to a sustainable
future – and that official guidance
on neighbourhood planning starts to
provide strong encouragement for
them to do so.
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Our work is already paying
dividends in terms of stronger
policies to support renewable
energy being much more commonly
included in neighbourhood
plans. Research we undertook
for BEIS revealed that only 4%
of neighbourhood plans being
developed across England had
detailed positive policies on
renewables and 57% had no policies
at all. Where we have supported
neighbourhoods, we see all of
them adopt positive policies, half
of which have significant detail.
The programme is currently
supporting 24 groups in depth, has
engaged more than 150 through
seminars and talks, and our muchpraised guidance documents were
downloaded more than 5,700 times
in the last year. The programme
will be expanded in 2018-19 to reach
more groups with detailed support.
As mentioned under Objective 2
above, we’ve been exploring how to
ensure more deprived communities
can access the benefits of sustainable
energy in their neighbourhoods.
Unless these benefits reach into
every neighbourhood, there is a

 A map from the THERMOS district
heating tool shows a cluster of buidings
in the Latvian city of Jelgava (inset)
showing existing utilities routes
(green) and proposed heat main (blue).
Additional layers can be switched on
to show street names and satellite
images.

risk that the shift to a very low
carbon energy system will be seen
to increase inequalities. We believe
such an unjust outcome risks
undermining public support for
change, which in turn would further
limit political appetite for the strong
policy responses necessary to meet
the UK’s commitments under the
Climate Change Act and the Paris
Agreement.
Developing methods and tools to
help cities undertake sophisticated,
rapid and low cost planning of
opportunities for heat and cooling
networks is the objective of
THERMOS, an EU-funded project
we are co-ordinating with partners
from London, Spain, Latvia, Poland,
Denmark, Portugal, Germany and
Romania [www.thermos-project.eu].
Our team of data experts and
software developers is leading the
development of mapping and system
optimisation tools. If successful,
THERMOS will accelerate the
development of new low-carbon
heating and cooling systems across
Europe, and enable faster upgrade,
refurbishment, and expansion of
existing systems.
In December 2017 we were
commissioned by the West of
England Combined Authority
(WECA) and Local Enterprise
Partnership to undertake a study
to underpin a sustainable energy
strategy for the West of England
region. The study involved
an extensive evidence review,
stakeholder engagement, close
working with the WECA team and
four local authorities in the region,
and a detailed SWOT (‘strengths,
weaknesses, opportunities and
threats’) analysis. It identifies the
key initiatives needed to put the
region on a path to realising a very
low carbon, resilient and affordable
energy system while capturing the
benefits of doing so for the citizens
and businesses of the region. The
study will report in Summer 2018.
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OBJECTIVE 5

A rapidly
decarbonising
energy system
that works for
everyone
To be truly sustainable, the
current energy system requires a
transformation – a wholesale shift
to renewable sources, much smarter
demand management and system
operation, and a step change in the
energy performance of our buildings
and energy using appliances. This
transformation must achieve these
outcomes while also reflecting the
social justice concerns at the heart
of sustainable energy (not least
to maintain public support). That
means policies, regulations, market
rules, and associated programmes
which distribute their costs and
benefits fairly and provide for
access for, and participation by, all
with appropriate support for more
vulnerable people.
Supporting the shift to a much
smarter and fairer energy system
has been a key theme of our work in
2017-18, from practical support for
innovation by communities through
to strategic advice and policy input
at regional and national level.
The Open LV project is a major new
innovation project led by project
partners EA Technology and WPD,
and funded by Ofgem’s Network
Innovation Competition. Its aim is to
explore how providing open access
to detailed monitoring data from
electricity substations can enable
innovative smart energy solutions
amongst customers connected to
those substations.
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We are leading the community
strand of the project. Having first
demonstrated sufficient interest and
potential for using the substation
data amongst community energy
groups, housing associations and
local authorities, we have now
selected seven local projects across
WPD’s region. Our software
developers are creating data
visualisation and analytical tools for
the projects. These include one in the
South West that will develop a
demand-management app to
enable homeowners to adapt their
energy use and encourage the take
up of battery storage and solar
PV. Another project will look at
increasing tenant energy literacy
(and therefore reducing bills) in an
electrically-heated tower block in the
West Midlands [www.openlv.net].
To help the Mayor of London, Sadiq
Khan, and the Greater London
Authority develop a new smart
energy programme, we undertook
an extensive evidence review and
stakeholder engagement exercise (in
partnership with Energy for London
and SE2) and provided a detailed set
of recommendations [www.cse.org.
uk/news/view/2176]. The programme
was launched in January 2018 with
the strategic intent of facilitating

 Above and below: what innovative smart energy solutions could communities
come up with if they had open access to detailed monitoring data from their local
electricity substations? OpenLV aims to find out.
the development of smart energy
solutions across the capital. In
line with our recommendations,
the programme has a strong focus
on backing solutions which serve
the needs of London’s businesses
and citizens, particularly the most
vulnerable. We continue to be
involved with the GLA in delivering
several of the elements of the
programme.
Our Chief Executive, Simon
Roberts OBE, was appointed
to the government’s Smart
Systems Forum in summer
of 2017. This is the new
advisory body for BEIS and
energy regulator Ofgem

on the transition to a smart energy
system. It is focused on helping
BEIS and Ofgem to develop deeper
understanding of the immediate
challenges of this vital transition and
to improve and, where necessary,
accelerate policy and regulatory
interventions to address them.
Understanding the tensions and
synergies between policies to deliver
carbon emission reductions and
policies to tackle fuel poverty was
at the centre of a commission from
the Committee on Fuel Poverty.
With the close involvement of the
Committee on Climate Change
and BEIS officials, we analysed the
potential benefits of shifting policy
expenditure from subsidies for fuel
bills to investment in energy saving
measures in the homes of the fuel
poor. The results revealed a genuine
‘sweet spot’, with greater reductions
in carbon emissions and a more
positive impact on fuel poverty (and
no increase in public expenditure).
The study report was published
in June 2018 alongside affirmative
comments from the chairs of both
committees [www.cse.org.uk/news/
view/2244].
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Future
strategy
The Trustees adopted the high
level objectives of a new three
year strategy for the organisation
in March 2017, as outlined above.
This new strategy builds on our
previous work but also re-articulates
our strategic objectives to ensure
that they (a) better describe the
outcomes we are seeking to achieve
and (b) create a stronger framework
for organising our resources and
combining our knowledge and
capabilities to maximise our impact.
The strategy is rooted in a detailed
assessment of the context within
which our work takes place,
undertaken by Trustees and senior
staff in 2016-17. This assessment
was reviewed by senior staff in

Funders &
clients

February-March 2018 to take account
of developments over the previous
12 months.

low carbon futures and develop an
understanding of, and consent for,
the changes needed to realise them.

The strategy identifies a number of
risks and uncertainties, including:
the political and economic
uncertainties created by Brexit; the
limited political will at national level
to drive the much-needed deeper
action on both tackling climate
change and cutting fuel poverty;
the tightening constraints on
future funding, particularly for key
partners like local authorities and
health bodies.

We anticipate continuing challenges
in securing funding, particularly for
our core work supporting growing
numbers of vulnerable households.
In response, we have dedicated more
effort to building relationships with
existing and potential funders and
have developed improved systems to
track our impact and communicate
real stories about how our work has
changed clients’ lives. As a result, we
have been able to sustain our income
while maintaining a strong strategic
focus in our work.

It also identifies new developments
which create opportunities for
greater influence and impact,
including: the rapid emergence
of technologies and services that
enable far smarter management of
our energy system; our growing
body of evidence that, given the
right stimulus and support at a very
local level, people devise achievable

In 2017-18, CSE successfully
secured just over £2m for its
activities from national and
local government and associated
agencies, industry and charitable
sources. Some activities were grant
funded whilst others were paid
as project or consultancy services.
In addition, some funding came
via project partners with whom
we jointly developed successful
funding proposals to a third party.

Ashden Trust

All of CSE’s activities are designed
to meet CSE’s charitable purposes,
irrespective of funding source or
contractual arrangements.

Bristol Energy

The Trustees would like to thank
CSE’s funding partners and clients
for their support for projects
undertaken during the year,
including:

Citizens Advice
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Austin and Hope Pilkington Trust
Barrow Cadbury Trust
Bath & North East Somerset Council
Bath and West Community Energy
Fund
Big Lottery Fund (Reaching
Communities)
Big Lottery Fund (Awards for All)
Bridgend County Borough Council
Bristol City Council
British Gas Energy Trust
CAG Consultants
Changeworks
Citizens Advice Scotland
Comic Relief
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available to us after 10 years at our
previous address. Alongside the
direct costs of relocation (legal fees,
removals, dilapidations on our old
premises etc), there was a significant
short-term impact on our income
as staff prepared for and undertook
the move rather than delivered
project work. While only a short
period for each member of staff, we
estimate this reduced our earnings
by £35,000 – £40,000 in the month
across the organisation. Taking into
account these one-off impacts and
the planned investment in the advice
services, the underlying financial
health of the organisation is
robust.

We continue to enjoy excellent debt
recovery levels, with no provisions
for bad debts in the year. Our
creditors are dominated by deferred
income which includes payments in
advance of contracted work being
undertaken.

Committee on Climate Change

Mark Leonard Trust

Talking Money

Department for Business, Energy &
Industrial Strategy (BEIS)

Mendip District Council

TDS Charitable Foundation

National Energy Action

Thrive Renewables Plc

Dorset County Council

National Trust

University College London

EA Technology

Ofgem

Esmée Fairbairn Foundation

Ovo Energy

University of Edinburgh
(ClimateXchange)

European Commission (Horizon
2020)

Quarter Community Foundation

University of Nottingham

Royal Society of Wildlife Trusts

University of Southampton

European Commission (Intelligent
Energy Europe)

Scottish Government

Welsh Government

Scottish and Southern Energy
Networks

West of England Combined
Authority

Scottish Power Energy Networks

Wessex Water Services Ltd

Scottish Power Energy People Trust

Western Power Distribution plc

Sedgemoor District Council

Wiltshire Council

Finanical
review
These accounts cover the 12 month
period from April 2017 to March
2018. In the period, the organisation
made a deficit of £87,256 on its
income of £2.02m (surplus of £13,220
on an income of £1.9m in 2016-17).
This deficit includes planned
investment from our reserves of
£46,945 in the year into our advice
services so that we can maintain a
free service and keep our energy
advice resources up to date (see
Reserves Policy below).
Beyond this planned investment,
the principal cause of the deficit was
the costs associated with moving
to our new office in December
2017. The move was prompted by
a reduction in the floor area made

Evolve Home Energy Solutions
Friends Provident Foundation
Greater London Authority
Historic England
JJ Charitable Trust
Joseph Rowntree Charitable Trust
Joseph Rowntree Foundation
Legendary Games

At the end of the year, our reserves
stood at £618,218 (31 March 2017
£705,474), in excess of our minimum
reserves target (see Reserves Policy
below).

Smart Energy GB
South Gloucestershire Council
South Somerset District Council
Swindon Borough Council
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Structure, governance &
management
Constitution

Pay policy for senior staff

The Centre for Sustainable Energy
(CSE) is a registered charity and
company limited by guarantee,
having no share capital. CSE’s
Memorandum and Articles of
Association are the primary
governing documents of the charity.

All staff at CSE are paid according
to a graded salary scale which was
established by the organisation in
2002 to reflect the differences in
responsibility, skills and capabilities
required in different roles.

Policies & structure
The charity operates with a Board of
Trustees that meets on a quarterly
basis. In addition, the Board has
established a Finance Committee
and a Human Resources Committee
which also meet quarterly and report
to the Board, in accordance with
their terms of reference.
The Trustees have overall
responsibility for financial
management, organisational strategy
and compliance with the purposes
of the charity. This responsibility
is devolved on a day to day basis
to the Chief Executive and Senior
Management Team within a clearly
documented framework of delegated
powers. The Chief Executive reports
to the Trustees at each quarterly
meeting.

The pay differentials between grades
were established in the scale through
a combination of job evaluation and
an assessment of market rates for
similar roles in similar organisations.
They are reviewed occasionally
with changes subject to agreement
by Trustees. The ratio between the
salaries of the highest and lowest
paid members of staff (our interns) is
currently under 4.5.
All staff are entitled to participate
in the CSE contributory pension
scheme (8% employers contribution,
6% employee contribution) which
has also been adopted as our autoenrolment scheme since November
2015.

Public benefit
CSE has complied with the duty in
Section 17(5) of the Charities Act
2011 to have due regard to public
benefit guidance published by the
Charities Commission.
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Reserves
Policy

Risk
management

Our Reserves Policy takes account
of: (a) the liabilities which would
be faced by the charity if it were to
cease operating; (b) the financial
‘cushion’ it would need to have time
to respond to a serious but possible
funding crisis without immediately
losing valuable staff capacity; and;
(c) any longer-term objectives which
might require significant investment.
Following detailed assessment of
each of these factors, a target for our
reserves of £500,000 was considered
adequate. At the end of March 2018,
our reserves were in excess of this
figure, standing at £618,218. These
reserves are principally current
assets, mainly cash. All cash reserves
are held in an interest-bearing bank
deposit account to minimise risk.

The Board of Trustees has assessed
the major risks to which CSE is
exposed, in particular those related
to the operations and finances of
CSE, and is satisfied that systems
and procedures are in place to
mitigate exposure to the major
risks. This was a central element
of our processes for developing
our new strategy and is a routine
consideration in the annual budget
setting process.

The policy and target is regularly
reviewed by Trustees to take account
of the development and growth of
the organisation and a review of the
changing risks it faces, particularly
with respect to securing funding.
The Trustees will review the target
during 2018-19, taking account of
our recent relocation and the terms
of the lease for our new offices.
With the reserves above the target,
the Trustees have committed to
making a further modest annual
investment (up to £50,000) from the
reserves in 2018-19 to support our
core energy advice services.

The key risks identified in 2017-18
for the immediate future are (1) the
continuation of adequate funding
to enable the organisation to deliver
its strategy and thrive in the process
and (2) maintaining productivity
levels amongst staff to ensure we can
deliver our income targets and cover
modestly higher costs for our new
accommodation and awarded salary
increases.
In relation to the first, the
improvements in our development
processes (i.e. fundraising) put in
place in April 2016 have continued
to produce positive results in terms
of securing income for strategically
relevant initiatives. Fundraising
activity and success rates are
reviewed at every quarterly meeting
of the Board of Trustees.

And in relation to the second, we
have improved our reporting and
monitoring of staff performance
(including self-monitoring) and
engaged the staff to highlight the
additional impact we achieve when
we’re at our most productive.
In February 2018, we established a
dedicated role internally to lead the
change process associated with the
introduction of the General Data
Protection Regulations (GDPR)
in May 2018 and to subsequently
provide a designated point of
contact for data protection issues
for staff and external enquirers.
This was designed to ensure that:
our data management systems were
reviewed and, where necessary,
upgraded to be compliant; policies
and practices were updated to reflect
the GDPR requirements, and; staff
and sub-contractors were given clear
guidance on their responsibilities to
those whose personal data we hold
or process.

Related parties
As detailed in note 20 to
the accounts
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Independent
auditors’ report
to the members
of Centre for
Sustainable Energy

Trustees’
responsibilities
statement

The Trustees (who are also directors
of Centre for Sustainable Energy for
the purposes of company law) are
responsible for preparing the Trustees’
Report and the financial statements in
accordance with applicable law and
United Kingdom Accounting Standards
(United Kingdom Generally Accepted
Accounting Practice).
Company law requires the Trustees to
prepare financial statements for each
financial year. Under company law the
Trustees must not approve the financial
statements unless they are satisfied
that they give a true and fair view of
the state of affairs of the charitable
company and of the incoming resources
and application of resources, including
the income and expenditure, of the
charitable company for that period. In
preparing these financial statements, the
Trustees are required to:
• Select suitable accounting policies
and then apply them consistently.
• Observe the methods and principles
in the Charities SORP.
• Make judgments and accounting
estimates that are reasonable and
prudent.
• State whether applicable UK
Accounting Standards have been
followed, subject to any material
departures disclosed and explained
in the financial statements.
• Prepare the financial statements on
the going concern basis unless it is
inappropriate to presume that the
charitable company will continue in
operation.
The Trustees are responsible for keeping
adequate accounting records that are
sufficient to show and explain the
charitable company’s transactions and

disclose with reasonable accuracy at
any time the financial position of the
charitable company and enable them
to ensure that the financial statements
comply with the Companies Act
2006. They are also responsible for
safeguarding the assets of the charitable
company and hence for taking
reasonable steps for the prevention
and detection of fraud and other
irregularities.
The Trustees are responsible for the
maintenance and integrity of the
corporate and financial information
included on the charitable company’s
website. Legislation in the United
Kingdom governing the preparation and
dissemination of financial statements
may differ from legislation in other
jurisdictions.

Disclosure of information to
auditors
Each of the persons who are Trustees at
the time when this Trustees’ Report is
approved has confirmed that:
• So far as that Trustee is aware, there
is no relevant audit information
of which the charitable company’s
auditors are unaware, and
• That Trustee has taken all the steps
that ought to have been taken as
a Trustee in order to be aware of
any relevant audit information
and to establish that the charitable
company’s auditors are aware of that
information.
This report was approved by the
Trustees on 12 July 2018 and signed
on their behalf by Chair of Trustees,
Anne Obey.
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Opinion
We have audited the financial statements
of Centre for Sustainable Energy (the
‘charity’) for the year ended 31 March
2018 which comprise the Statement of
Financial Activities, the Balance Sheet,
the Statement of Cash Flows and the
related notes, including a summary
of significant accounting policies. The
financial reporting framework that has
been applied in their preparation is
applicable law and United Kingdom
Accounting Standards (United Kingdom
Generally Accepted Accounting Practice)
including FRS 102 ‘‘The Financial
Reporting Standard applicable in the UK
and Republic of Ireland’’.
In our opinion the financial statements:
• Give a true and fair view of the
state of the charitable company’s
affairs as at 31 March 2018 and of its
incoming resources and application
of resources, including its income and
expenditure for the year then ended;
• Have been properly prepared in
accordance with United Kingdom
Generally Accepted Accounting
Practice; and
• Have been prepared in accordance
with the requirements of the
Companies Act 2006.

Basis for opinion
We conducted our audit in accordance
with International Standards on Auditing
(UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards
are further described in the Auditors’
responsibilities for the audit of the
financial statements section of our report.
We are independent of the charitable
company in accordance with the ethical
requirements that are relevant to our
audit of the financial statements in the
United Kingdom, including the Financial
Reporting Council’s Ethical Standard,
and we have fulfilled our other ethical
responsibilities in accordance with these
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requirements. We believe that the audit
evidence we have obtained is sufficient
and appropriate to provide a basis for
our opinion.

Use of our report
This report is made solely to the
charitable company’s members, as a
body, in accordance with Chapter 3
of Part 16 of the Companies Act 2006.
Our audit work has been undertaken
so that we might state to the charitable
company’s members those matters
we are required to state to them in
an Auditors’ Report and for no other
purpose. To the fullest extent permitted
by law, we do not accept or assume
responsibility to anyone other than the
charitable company and its members, as a
body, for our audit work, for this report,
or for the opinions we have formed.

Conclusions relating to going
concern
We have nothing to report in respect of
the following matters in relation to which
the ISAs (UK) require us to report to you
where:
• The Trustees’ use of the going concern
basis of accounting in the preparation
of the financial statements is not
appropriate; or
• The Trustees have not disclosed in
the financial statements any identified
material uncertainties that may cast
significant doubt about the charitable
company’s ability to continue to adopt
the going concern basis of accounting
for a period of at least twelve months
from the date when the financial
statements are authorised for issue.

Other information

with the financial statements or our
knowledge obtained in the audit or
otherwise appears to be materially
misstated. If we identify such material
inconsistencies or apparent material
misstatements, we are required to
determine whether there is a material
misstatement in the financial statements
or a material misstatement of the other
information. If, based on the work we
have performed, we conclude that there
is a material misstatement of this other
information, we are required to report
that fact.
We have nothing to report in this regard.

Opinion on other matters prescribed by the Companies Act 2006
In our opinion, based on the work
undertaken in the course of the audit,
the information given in the Trustees’
Report for the financial year for which
the financial statements are prepared is
consistent with the financial statements
and has been prepared in accordance
with applicable legal requirements.

Matters on which we are required
to report by exception
In the light of our knowledge and
understanding of the charitable
company and its environment obtained
in the course of the audit, we have not
identified material misstatements in the
Trustees’ Report.
We have nothing to report in respect of
the following matters in relation to which
the Companies Act 2006 requires us to
report to you if, in our opinion:
• Adequate accounting records have
not been kept, or returns adequate for
our audit have not been received from
branches not visited by us; or

preparing the Trustees’ Report and
from the requirement to prepare a
Strategic Report.

Responsibilities of Trustees
As explained more fully in the Trustees’
Responsibilities Statement, the Trustees
(who are also the directors of the charity
for the purposes of company law) are
responsible for the preparation of the
financial statements and for being
satisfied that they give a true and fair
view, and for such internal control as the
Trustees determine is necessary to enable
the preparation of financial statements
that are free from material misstatement,
whether due to fraud or error.
In preparing the financial statements, the
Trustees are responsible for assessing
the charitable company’s ability to
continue as a going concern, disclosing,
as applicable, matters related to going
concern and using the going concern
basis of accounting unless the Trustees
either intend to liquidate the charitable
company or to cease operations, or have
no realistic alternative but to do so.

Auditors’ responsibilities for the
audit of the financial statements
Our objectives are to obtain reasonable
assurance about whether the financial
statements as a whole are free from
material misstatement, whether due to
fraud or error, and to issue an Auditors’
Report that includes our opinion.
Reasonable assurance is a high level
of assurance, but is not a guarantee
that an audit conducted in accordance
with ISAs (UK) will always detect a
material misstatement when it exists.
Misstatements can arise from fraud or
error and are considered material if,
individually or in the aggregate, they
could reasonably be expected to influence
the economic decisions of users taken on
the basis of these financial statements.

The Trustees are responsible for the
other information. The other information
comprises the information included
in the Annual Report, other than the
financial statements and our Auditors’
Report thereon. Our opinion on the
financial statements does not cover the
other information and, except to the
extent otherwise explicitly stated in our
report, we do not express any form of
assurance conclusion thereon.

• We have not received all the
information and explanations we
require for our audit; or

A further description of our
responsibilities for the audit of the
financial statements is located on the
Financial Reporting Council’s website at:
www.frc.org.uk/auditorsresponsibilities.
This description forms part of our
Auditors’ Report.

In connection with our audit of the
financial statements, our responsibility
is to read the other information and, in
doing so, consider whether the other
information is materially inconsistent

• The Trustees were not entitled to
prepare the financial statements in
accordance with the small companies
regime and take advantage of the
small companies’ exemptions in

David Butler FCA DChA (Senior
Statutory Auditor) for and on behalf of
Bishop Fleming LLP Chartered
Accountants, Statutory Auditors,
16 Queen Square, Bristol BS1 4NT

• The financial statements are not
in agreement with the accounting
records and returns; or
• Certain disclosures of Trustees’
remuneration specified by law are not
made; or

Independent Auditor’s Report: year ended 31 March 2018 | page 21

Centre for Sustainable Energy | 2017-18

Statement of financial activities
Unrestricted funds
2018 (£)

Restricted funds
2018 (£)

Total funds
2018 (£)

Total funds
2017 (£)

Income from
Charitable activities (note 2)
Investments

1,113,128
-

906,815
-

2,019,943
-

1,902,707
42

Total income

1,113,128

906,815

2,019,943

1,902,749

Expenditure on:
Charitable activities (notes 3 & 6)

1,200,384

906,815

2,107,199

1,889,529

Total expenditure (note 4)

1,200,384

906,815

2,107,199

1,889,529

Net before other recognised
gains and losses

(87,256)

-

(87,256)

13,220

Income/expenditure and net
movement in funds

(87,256)

-

(87,256)

13,220

Reconciliation of funds:
Total funds brought forward

705,474

-

705,474

692,254

Total funds carried forward

618,218

-

618,218

705,474

 The notes on pages 24 to 34 form part
of these financial statements.
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Balance sheet as at 31 March 2018
2018
£

2018
£

Fixed assets
Tangible assets (note 10)
Current assets
Debtors (note 11)
Cash at bank and in hand

Creditors: amounts falling due
within one year (note 12)

2017
£

122,169

2017
£
19,643

552,501
480,017

537,080
672,984

1,032,518

1,210,064

(536,469)

(524,233)

Net current assets

496,049

685,831

Net assets

618,218

705,474

Charity funds
Unrestricted funds (note 14)

618,218

705,474

Total funds

618,218

705,474

These financial statements have been prepared in accordance with the provisions applicable
to companies subject to the small companies regime. They were approved and authorised for
issue by the trustees on 12 July 2018 and signed on their behalf, by Anne Obey, trustee.

Statement of cash flows
2018 (£)

2017 (£)

(72,217)

22,051

Cash flows from investing activities:
Purchase of tangible assets

(120,750)

(6,498)

Net cash used in investing activities

(120,750)

(6,498)

Change in cash and cash equivalents in the year
Cash and cash equivalents brought forward

(192,967)
672,984

15,553
657,431

480,017

672,984

Cash flows from operating activities
Net cash (used in)/provided by operating activities (note 16)

Cash and cash equivalents carried forward (note 17)
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NOTE

1. Accounting policies

1.01 Basis of preparation of financial
statements
The financial statements have been
prepared in accordance with accounting
and reporting by charities: statement
of recommended practice applicable
to charities preparing their accounts in
accordance with the financial reporting
standard applicable in the UK and
Republic of Ireland (frs 102) (effective
1 January 2015) - (charities sorp (frs
102)), the financial reporting standard
applicable in the UK and Republic of
Ireland (frs 102) and the companies act
2006.
The Centre for Sustainable Energy meets
the definition of a public benefit entity
under frs 102. Assets and liabilities are
initially recognised at historical cost
or transaction value unless otherwise
stated in the relevant accounting policy.
1.02 Company status
The charity is a company limited
by guarantee. The members of the
company are the Trustees named on
page 1. In the event of the charity being
wound up, the liability in respect of the
guarantee is limited to £1 per member
of the charity. The charity’s registered
office is: St. James Court, St. James
Parade, Bristol BS1 3lH.
1.03 Fund accounting
General funds are unrestricted funds
which are available for use at the
discretion of the Trustees in furtherance
of the general objectives of the charity
and which have not been designated for
other purposes.
Designated funds comprise unrestricted
funds that have been set aside by the
Trustees for particular purposes. The
aim and use of each designated fund
is set out in the notes to the financial
statements.
Restricted funds are funds which are
to be used in accordance with specific
restrictions imposed by donors or
which have been raised by the charity
for particular purposes. The costs of

raising and administering such funds
are charged against the specific fund.
The aim and use of each restricted fund
is set out in the notes to the financial
statements.

1.06 Tangible fixed assets and
depreciation

1.04 Income

A review for impairment of a fixed asset
is carried out if events or changes in
circumstances indicate that the carrying
value of any fixed asset may not be
recoverable. Shortfalls between the
carrying value of fixed assets and their
recoverable amounts are recognised
as impairments. Impairment losses are
recognised in the statement of financial
activities incorporating income and
expenditure account.

All income is recognised once the
charity has entitlement to the income,
it is probable that the income will be
received and the amount of income
receivable can be measured reliably.
Contractual income is recognised in the
statement of financial activities to the
extent that the charity has provided the
services. Where contractual income is
received in advance but the charity has
not provided the relevant services then
this income is deferred.
1.05 Expenditure
Expenditure is recognised once there
is a legal or constructive obligation to
transfer economic benefit to a third
party, it is probable that a transfer of
economic benefits will be required
in settlement and the amount of the
obligation can be measured reliably.
Expenditure is classified by activity.
The costs of each activity are made up
of the total of direct costs and shared
costs, including support costs involved
in undertaking each activity. Direct
costs attributable to a single activity
are allocated directly to that activity.
Shared costs which contribute to more
than one activity and support costs
which are not attributable to a single
activity are apportioned between those
activities on a basis consistent with the
use of resources. Central staff costs are
allocated on the basis of time spent, and
depreciation charges allocated on the
portion of the asset’s use.
Charitable activities and governance
costs are costs incurred on the charity’s
educational operations, including
support costs and costs relating to the
governance of the charity apportioned
to charitable activities.
All expenditure is inclusive of
irrecoverable VAT.
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All assets costing more than £500 are
capitalised.

Tangible fixed assets are carried at
cost, net of depreciation and any
provision for impairment. Depreciation
is provided at rates calculated to write
off the cost of fixed assets, less their
estimated residual value, over their
expected useful lives on the following
bases: leasehold improvements, over
the life of the lease; fixtures and fittings,
4-5 years; office equipment, 2-4 years;
project assets, over the life of the project.
1.07 Operating leases
Rentals under operating leases are
charged to the statement of financial
activities on a straight line basis over the
lease term.
1.08 Interest receivable
Interest on funds held on deposit is
included when receivable and the
amount can be measured reliably
by the charity; this is normally upon
notification of the interest paid or
payable by the bank.
1.09 Debtors
Trade and other debtors are recognised
at the settlement amount after any trade
discount offered. Prepayments are
valued at the amount prepaid net of any
trade discounts due.

Cont ...
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NOTE

1 (CONTINUED). Accounting policies

1.10 Cash at bank and in hand
Cash at bank and in hand includes
cash and short term highly liquid
investments with a short maturity of
three months or less from the date of
acquisition or opening of the deposit or
similar account.
1.11 Liabilities and provisions
Liabilities are recognised when there
is an obligation at the balance sheet
date as a result of a past event, it is
probable that a transfer of economic
benefit will be required in settlement,
and the amount of the settlement can
be estimated reliably. Liabilities are
recognised at the amount that the

NOTE

1.12 Financial instruments

qualify as basic financial instruments.
Basic financial instruments are initially
recognised at transaction value and
subsequently measured at their
settlement value with the exception
of bank loans which are subsequently
measured at amortised cost using the
effective interest method.
1.13 Pensions
The charity operates a defined
contribution pension scheme and the
pension charge represents the amounts
payable by the charity to the fund in
respect of the year.

The charity only has financial assets
and financial liabilities of a kind that

2. Income from charitable activities

Research and analysis
Household energy services
Local and community empowerment

Total 2017

NOTE

charity anticipates it will pay to settle
the debt or the amount it has received
as advanced payments for the goods
or services it must provide. Provisions
are measured at the best estimate of
the amounts required to settle the
obligation. Where the effect of the
time value of money is material, the
provision is based on the present value
of those amounts, discounted at the pretax discount rate that reflects the risks
specific to the liability. The unwinding
of the discount is recognised within
interest payable and similar charges.

Unrestricted funds
2018 (£)

Restricted funds
2018 (£)

Total funds
2018 (£)

Total funds
2017 (£)

558,827
452,748
101,553

225,598
402,000
279,217

784,425
854,748
380,770

733,542
863,868
305,297

1,113,128

906,815

2,019,943

1,902,707

1,142,381

760,326

1,902,707

Unrestricted funds
2018 (£)

Restricted funds
2018 (£)

Total funds
2018 (£)

Total funds
2017 (£)

585,959
511,206
80,763

225,598
402,000
279,217

811,557
913,206
359,980

729,791
838,562
311,542

1,177,928

906,815

2,084,743

1,879,895

1,103,765

776,130

1,879,895

3. Analysis of expenditure on charitable activities

Research and analysis
Household energy services
Local and community empowerment

Total 2017
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NOTE

4. Analysis of expenditure by expenditure type

Research and analysis
Household energy services
Local and community empowerment
Charitable activities
Expenditure on governance

Total 2017

NOTE

Staff costs
2018 (£)

Depreciation
2018 (£)

Other costs
2018 (£)

Total
2018 (£)

Total
2017 (£)

589,888
653,122
270,837

9,249
7,494
1,681

212,420
252,590
87,462

811,557
913,206
359,980

729,791
838,562
311,542

1,513,847

18,424

552,472

2,084,743

1,879,895

-

-

22,456

22,456

9,634

1,513,847

18,424

574,928

2,107,199

1,889,529

1,408,690

14,496

466,343

1,889,529

5. Analysis of expenditure by activities
Activities undertaken
directly 2018 (£)

Support costs
2018 (£)

Total funds
2018 (£)

Total funds
2017 (£)

659,604
788,137
334,146

151,953
125,069
25,834

811,557
913,206
359,980

729,791
838,562
311,542

Total 2018

1,781,887

302,856

2,084,743

1,879,895

Total 2017

1,637,748

242,147

1,879,895

Unrestricted funds
2018 (£)

Restricted funds
2018 (£)

Total funds
2018 (£)

Total funds
2017 (£)

5,150
393
16,913
-

-

5,150
393
16,913
-

5,000
1,104
3,407
123

22,456

-

22,456

9,634

Research and analysis
Household energy services
Local and community empowerment

NOTE

6. Governance costs

Auditors’ remuneration
Costs of Trustees’ meetings
Professional fees
Trustees expenses

NOTE

7. Net income/(expenditure)

This is stated after charging:
Depreciation of tangible fixed assets - owned by the charity
Auditors’ remuneration - audit

2018 (£)

2017 (£)

18,224
5,150

14,496
5,000

 During the year, no Trustees received any remuneration (2017: £Nil) or any benefits in kind (2017: £Nil) or any
reimbursement of expenses (2017: £123)
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NOTE

8. Auditors’ remuneration

The Auditor’s remuneration amounts to an audit fee of £5,150 (2017 - £5,000), and non-audit service fees of £Nil
(2017 - £Nil).

NOTE

9. Staff costs

Wages and salaries
Social security costs
Other pension costs

2018 (£)

2017 (£)

1,324,120
104,300
85,427

1,207,640
107,079
93,971

1,513,847

1,408,690

 The average monthly number of employees during the year was 48 (2017: 46) of which 44 were project staff
(2016: 42) and 4 were management and admin staff (2016: 4).
 Average headcount expressed as a full time equivalent: 42 (2017: 41).
 The number of higher paid employees (total remuneration) in the band £70,001-£80,000 was 1 (2017: 1 employee
in the band £60,001-£70,000).
 The total employee benefits of key management personnel were £378,350 (2017: £371,717).
 Total employer contributions for the provision of defined contribution pension schemes in respect of employees
earning more than £60,000 were £4,281 (2017: £5,580). This amount is included in the banding above.

NOTE

10. Tangible fixed assets
Leasehold
improvements (£)

Fixtures
Office
& fittings (£) equipment (£)

Project
assets (£)

Total
(£)

Cost
At 1 April 2017
Additions

48,642
106,805

7,823
345

107,936
13,600

1,569
-

165,970
120,750

At 31 March 2018

155,447

8,168

121,536

1,569

286,720

Depreciation
At 1 April 2017
Charge for the year

47,986
5,014

6,614
725

90,158
12,485

1,569
-

146,327
18,224

At 31 March 2018

53,000

7,339

102,643

1,569

164,551

Net book value
At 31 March 2018

102,447

829

18,893

-

122,169

At 31 March 2017

656

1,209

17,778

-

19,643
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NOTE

11. Debtors

Trade debtors
Prepayments and accrued income

NOTE

2018 (£)

2017 (£)

245,943
306,558

259,579
277,501

552,501

537,080

2018 (£)

2017 (£)

45,128
109,729
19,012
362,600

31,834
80,135
19,260
393,004

536,469

524,233

12. Creditors: amounts falling due within one year

Trade creditors
Other taxation and social security
Other creditors
Accruals and deferred income

Deferred income
Deferred income at 1 April 2017
Resources deferred during the year
Amounts released from previous years

£
360,492
355,242
(360,492)

Deferred income at 31 March 2018

NOTE

355,242

13. Financial instruments

Financial assets measured at amortised cost
Trade debtors
Accrued income
Cash at bank and in hand

Financial liabilities measured at amortised cost
Trade creditors
Cash at bank and in hand
Accruals
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2018 (£)

2017 (£)

245,943
275,833
506,155

259,579
250,438
672,984

1,027,931

1,183,001

2018 (£)

2017 (£)

45,150
944
39,739

31,834
14,512

85,833

46,346
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NOTE

14. Statement of funds
Balance (£) at
1 April 2017

Income
(£)

Expenditure
(£)

Balance
(£) at 31
March 2018

326

-

-

326

705,148
-

1,113,128
-

(1,199,016)
(1,368)

619,260
(1,368)

705,148

1,113,128

(1,200,384)

617,892

705,474

1,113,128

(1,200,384)

618,218

-

(11,230)
95
20,293

11,230
(95)
(20,293)

-

-

10,433
135,104
7,375
156,711
2,284
13
148,416
66,987
22,445

(10,433)
(135,104)
(7,375)
(156,711)
(2,284)
(13)
(148,416)
(66,987)
(22,445)

-

-

40,537
18,766
10,979
45,125
33,535
45,740
66,084
4,581
6,095
4,923
9,837
82
602
84
(4,557)
33,827
29,401
2,248

(40,537)
(18,766)
(10,979)
(45,125)
(33,535)
(45,740)
(66,084)
(4,581)
(6,095)
(4,923)
(9,837)
(82)
(602)
(84)
4,557
(33,827)
(29,401)
(2,248)

-

-

906,815

(906,815)

-

705,474

2,019,943

(2,107,199)

618,218

Designated funds
Strategic Investment Reserve
General funds
General funds
General funds
Total unrestricted funds
Restricted funds
Usmartconsumer (Intelligent Energy Europe)
BESN Champions 2016-17 (BEIS)
Affordable Energy Access (Comic Relief)
Bristol Smart Energy City Collaboration (Ashden Trust,
JJ Charitable Trust, Mark Leonard Trust)
EASE (Big Lottery Fund Grant)
Warm & Healthy Wiltshire (British Gas Energy Trust)
Bright Green Future (Big Lottery Fund Grant)
Responsible Retrofit Guidance Materials (National Trust)
CIFF Paper
THERMOS (EC Horizon 2020)
JRF Smart Metering for Vulnerable Households
WOE Families in Fuel Crisis (Scottish Power Energy People Trust)
Building Capacity for Energy Resilience
(Friends Provident Foundation)
Bringing Local Energy Benefits to Deprived Communities
WPD Redress Evaluation
Warm & Safe Wiltshire
Home Visits Plus
Smart & Snug
Warmer Homes Advice & Money (WHAM)
Smart & Easy Energy
Get ready for MEES
BESN NEA 2017
BESN Bristol 17-18
One Worry Less 2018 (OWL)
OPEN

Door-to-Door Radstock
Community Energy for Everyone

CLFPI
Community Consent for Low Carbon Future
Project in a box AFA

Total of funds
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NOTE

14 (CONTINUED). Statement of funds - prior year
Balance (£) at
1 April 2016

Income
(£)

91,440

-

(91,114)

326

General funds
General funds

585,010

1,142,423

(1,022,285)

705,148

Total unrestricted funds

676,450

1,142,423

(1,113,399)

705,474

15,804
-

63,217
28,516
5,704
14,905
36,959

(79,021)
(28,516)
(5,704)
(14,905)
(36,959)

-

Preventing Illness by Tackling Cold Homes
(Bristol Green Capital)

-

940

(940)

-

Low Energy Apartment Futures – LEAF
(Intelligent Energy Europe)

-

1,856

(1,856)

-

Bristol Smart Energy City Collaboration (Ashden Trust,
JJ Charitable Trust, Mark Leonard Trust)

-

19,567

(19,567)

-

-

13,327
95,079
118,236
157,299
7,251
1,938
96,666
13,657
3,970
18,130

(13,327)
(95,079)
(118,236)
(157,299)
(7,251)
(1,938)
(96,666)
(13,657)
(3,970)
(18,130)

-

-

27,102
23,750

(27,102)
(23,750)

-

-

7,821
4,436

(7,821)
(4,436)

-

15,804

760,326

(776,130)

-

692,254

1,902,749

(1,889,529)

705,474

Designated funds
Strategic Investment Reserve

Expenditure Balance (£) at
(£) 31 March 2017

Restricted funds
Wish 3 (Big Lottery Fund Grant)
Usmartconsumer (Intelligent Energy Europe)

Rokwood (EC 7th Framework)
BESN Champions 2016-17 (BEIS)
Affordable Energy Access (Comic Relief)

Smart Prepayment Meters and Fuel Poverty
(EAGA Charitable Trust)
EASE (Big Lottery Fund Grant)
Warm & Healthy Wiltshire (British Gas Energy Trust)
Bright Green Future (Big Lottery Fund Grant)
Responsible Retrofit Guidance Materials (National Trust)
CIFF Paper
THERMOS (EC Horizon 2020)
JRF Smart Metering for Vulnerable Households
Bristol Energy Champions 2015 (Bristol Green Capital)
Prepay Money Matters (Ebico Trust)
WOE Families in Fuel Crisis
(Scottish Power Energy People Trust)
SMOG (Smart Energy GB)
Building Capacity for Energy Resilience
(Friends Provident Foundation)
Bringing Local Energy Benefits to Deprived Communities

Total of funds
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NOTE

14 (CONTINUED). Statement of funds

Designated funds
The Strategic Investment Reserve has
been set up by the Trustees in order
to support agreed projects that would
otherwise not receive funding but which
the Trustees consider will enhance
the organisation’s impact and future
prospects.

Restricted funds
The significant restricted funds are
explained below:
Usmartconsumer (Intelligent Energy
Europe): promoting smart meter
services.
BESN Champions 2016-17 (BEIS):
promoting switching energy supplier.
Affordable Energy Access (Comic
Relief): supporting households on
prepayment meters to maximise their
income and reduce their fuel costs.
Bristol Smart Energy City
Collaboration (Ashden Trust, JJ
Charitable Trust, Mark Leonard Trust):
a cross-sector partnership exploring the
emerging opportunities and challenges
of using smart energy data at cityscale
to meet sustainable energy objectives.
EASE (Big Lottery Fund Grant):
supporting disabled people and older
vulnerable people to keep their homes
warm and afford their energy bills.
Warm & Healthy Wiltshire (British Gas
Energy Trust): providing a cold home
support service for Wiltshire residents
in partnership with Wiltshire Council.
Bright Green Future (Big Lottery Fund
Grant): a programme to engage and
train young people aged 14-19, to get
involved in energy and sustainability
with a view to them embarking on a
future career in the sector.
THERMOS (EC Horizon 2020): a multipartner project that aims to accelerate
the development of low-carbon district
energy networks in Europe.

Smart Metering for Vulnerable
Households (Joseph Rowntree
Foundation): trial in partnership
with British Gas to test interventions
to support vulnerable households to
benefit from smart metering.
WOE Families in Fuel Crisis
(Scottish Power Energy People
Trust): supporting families in Bristol,
South Gloucestershire and Bath who
are struggling to keep warm or to
pay their energy bills by providing
practical advice and guidance on energy
efficiency and getting the best deal from
energy suppliers.
Building Capacity for Energy
Resilience (Friends Provident
Foundation): building capacity for
energy resilience in deprived areas.
Bringing Local Energy Benefits to
Deprived Communities (Barrow
Cadbury Trust): developing policy
and practice recommendations for
supporting more community energy
projects in low income communities.
WPD Redress Evaluation (WPD
derogation funds): evaluating and
dissemination of innovative WPD
funded projects.
Warm & Safe Wiltshire: funded by
Wiltshire Council, Swindon Borough
Council in partnership with Dorset &
Wiltshire Fire and Rescue Service and
managed by the Centre for Sustainable
Energy. The service provides free,
impartial energy saving advice through
telephone casework and home visits to
vulnerable residents across Wiltshire.
Home Visit Plus (WPD derogation
funds): exploring how we can improve
outcomes for the people we help when
making a home visit. We looked at
two areas incorporating theories of
behavioural change and practical small
measures to improve the warmth and
comfort of client’s homes.

Smart & Snug: using advanced data
monitoring technology to help the
Home Energy Team give personalised
advice to people using night storage
heaters. We used sensors to collect
data about how storage heaters are
used. This data was then presented in a
visually accessible format which
Home Energy Team advisors used
to give personalised support to
householders.
Warmer Homes Advice & Money
(WHAM): funded by Bristol City
Council and delivered in partnership
by CSE, Talking Money and WE Care
& Repair, to support people living in
Bristol who are struggling with fuel
poverty.
Smart & Easy Energy (NEA): raising
awareness and encouraging acceptance
of smart meter installations among older
people who do not have easy internet
access.
Get Ready for MEES (The TDS
Charitable Foundation): providing
advice, guidance and support to
residential landlords in the south west
to understand their legal obligations in
the wake of the new minimum energy
efficiency standards.
BESN 2017 (NEA): supporting
vulnerable clinets across the West of
England to switch energy supplier and
save money on their energy bills.
BESN Bristol 17-18 (BEIS): supporting
people using upskilled champions, to
switch fuel supplier or tariff.
Community Led Fuel Poverty
Initiatives (WPD derogation funds):
exploring the opportunities for
increasing fuel poverty referrals
through engaging befriending and other
community-based organisations and
empowering them to identify vulnerable
households and referring them to
existing support services.

Cont ...
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NOTE

14 (CONTINUED). Statement of funds

Community Consent for Low Carbon
Future (Esmee Fairbairn Foundation):
supporting low carbon neighbourhood
plans embedding energy and
environmental objectives and climate
change mitigation.
Wish 3 (Big Lottery Fund Grant):
making Somerset homes warmer and
more energy efficient.
Rokwood (EC 7th Framework): project
reviewing the joint working options for
the development of energy crops within
the EU.

Preventing Illness by Tackling Cold
Homes: engaging with and supporting
the Bristol health sector to make
referrals for support for clients suffering
from the health impacts of cold homes.

Responsible Retrofit Guidance
Materials (National Trust):
development of guidance materials on
the responsible energy efficient retrofit
of traditional homes.

LERMU: attempting to address
some of the barriers to retrofitting
multi-occupancy buildings through
development of guidance documents,
relevant case studies and policy
recommendations. CSE is one of eight
partners from six EU countries working
together.

Prepay Money Matters (Ebico
Trust): supporting householders with
prepaymnet meters with integrated
energy advice, financial advice and
home improvements in partnership with
WE Care & Repair and Talking Money.

Smart Prepayment Meters and Fuel
Poverty: supporting households with
prepayments meters to maximise their
income and reduce their fuel costs.

NOTE

SMOG (Smart Energy GB): raising
awareness of Smart Meters and their
benefits to households in rural areas
where there is no access to mains gas.

15. Analysis of net assets between funds
Unrestricted funds
2018 (£)

Restricted funds
2018 (£)

Total funds
2018 (£)

122,169
1,032,518
(535,101)
(1,368)

-

122,169
1,032,518
(535,101)
(1,368)

618,218

-

618,218

Unrestricted funds
2018 (£)

Restricted funds
2018 (£)

Total funds
2018 (£)

19,643
1,068,250
(382,419)

141,814
(141,814)

19,643
1,210,064
(524,233)

705,474

-

705,474

Tangible fixed assets
Current assets
Creditors due within one year
Difference

Analysis of net assets between funds - prior year

Tangible fixed assets
Current assets
Creditors due within one year
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NOTE

16. Reconciliation of net movement in funds to net cash flow from operating activities
2018 (£)

2017 (£)

Net (expenditure)/income for the year
(as per Statement of Financial Activities)

(87,256)

13,220

Adjustment for
Depreciation charges
(Increase)/decrease in debtors
Increase/(decrease) in creditors

18,224
(15,422)
12,237

14,496
72,841
(78,506)

Net cash (used in)/provided by operating activities

(72,217)

22,051

2018 (£)

2017 (£)

Cash in hand

480,017

672,984

Total

480,017

672,984

NOTE

NOTE

17. Analysis of cash and cash equivalents

18. Pension commitments

The charity operates a defined contribution pension scheme. The assets of the scheme are held separately from
those of the charity in an independently administered fund. The pension cost charge represents contribution
payable by the charity to the fund and amounted to £85,427 (2017: £93,971). Contributions totalling £16,792 (2017:
£14,617) were payable to the fund at the balance sheet date and are included in creditors.

NOTE

19. Operating lease commitments

At 31 March 2018 the total of the charity’s future minimum lease payments under non-cancellable operating
leases was:
Land & buildings
2018 (£)

Land & buildings
2017 (£)

Other
2018 (£)

Other
2017 (£)

Amounts payable
Within 1 year
Between 1 and 5 years
After more than 5 years

45,150
433,440
63,210

45,150
-

46,473
3,911
-

942
1,002
-

Total

541,800

40,274

50,384

1,944

 The total expenditure incurred in relation to operating leases was £93,179 (2017: £90,048).
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NOTE

20. Related party transactions

Kaye Welfare, a Trustee of the charity, is also a director of The Glass Lift Limited. During the year the charity paid
£Nil (2017: £1,350) to the company for training support for a member of staff. At the year end £Nil (2017: £Nil) was
owing to The Glass Lift Limited.
Brenda Boardman, a Trustee of the charity, is also a Trustee of The Ebico Trust for Sustainable Development.
During the year the charity awarded funding of £Nil (2017: £18,130) to CSE. There was no balance outstanding at
year end.
Bill Hull, a Trustee of the charity, is a designated member of TLT LLP. During the year TLT LLP invoiced £15,081
(2017: £540) to the charity for services provided. There was no balance outstanding at year end.
Ariane Crampton, a Trustee of the charity, was also an employee of Wiltshire Council during the year. The charity
received capital funding of £32,500 (2017: £61,560) for Warm & Safe Wiltshire that is held in a separate bank
account, and pays for measures on a claim by claim basis. Any unspent funds will be returned to Wiltshire Council
at the end of the project. Ariane has declared her trusteeship on the Council’s register of interests and takes no part
in procurement decisions that involve CSE.
Simon Roberts, the Chief Executive of the charity, is also a non executive director of Thrive Renewables plc. During
the year the charity invoiced Thrive Renewables £12,355 (2017: £14,561) for Simon Roberts’ services and £4,400
(£2017: £Nil) was owing to the charity.
Simon Roberts, the Chief Executive of the charity, is a non executive director of Bristol Green Capital Partnership
CIC. The charity made a subscription of £3,500 in the year (2017: £3,500) to support the work of the Partnership and,
since May 2016, CSE also provides it with book keeping and payment services on a pro bono basis. CSE made a
payment of £2,000 to the Partnership in May 2018 (2017: £Nil) for services associated with organising a stakeholder
event for a project being led by CSE.

NOTE

21. Assets held on behalf of third parties

The charity acts as an agent in administering and distributing funds provided to it for which the charity has no
responsibility for their ultimate application and act on the direct instructions of the funds’ donors. As at 31 March
2018 the charity held funds of £197,239 (2017: £265,478) which are not included in these financial statements but are
held in separate bank accounts for the original donor and are returnable on demand.
The charity is also holding €818,823 (£718,627) (2017: €1,048,660 (£903,903)) in relation to the THERMOS project as
the lead partner. These funds will be distributed to partners as the project progresses for the original donor and are
returnable on demand.
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We are an independent national charity that shares
our knowledge and experience to help people change
the way they think and act on energy.

St James Court
St James Parade
Bristol BS1 3LH
0117 934 1400
info@cse.org.uk
www.cse.org.uk
twitter: @cse_bristol
youtube: csebristol
Company 2219673
Charity 298740

We believe we owe it
to current and future
generations for the UK
to reduce our collective
carbon emissions rapidly
to virtually zero.
We think that being able
to afford to keep healthily
warm in winter is a basic
right for every household.

