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Centre for Sustainable Energy
3 St Peter’s Court, Bedminster Parade, Bristol BS3 4AQ
0117 934 1400
info@cse.org.uk
www.cse.org.uk
www.twitter.com/@cse_bristol
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www.facebook.com/EnergySavingAdvice
Founded 1979

The Trustees present their annual report
together with the audited financial statements
for the year 1 April 2016 to 31 March 2017.
The Trustees confirm that the annual report and
financial statements of the company comply with
the current statutory requirements, the
requirements of the company's governing
document and the provisions of the Statement of
Recommended Practice (SORP), applicable to
charities preparing their accounts in accordance
with the Financial Reporting Standard
applicable in the UK and Republic of Ireland
(FRS 102) (effective 1 January 2015) as
amended by Update Bulletin 1 (effective 1
January 2015).
Since the charity qualifies as small under section
383, the strategic report required of medium and
large companies under The Companies Act 2006
(Strategic Report and Director's Report)
Regulations 2013 is not required.
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A year in the life of CSE...
April 2016

We want to widen participation in community energy.
And to do this, you have to use your imagination and step
away from familiar ways of thinking and working.
www.cse.org.uk/news/view/2105

May 2016

How to identify suitable areas for onshore wind
development: guidance note for neighbourhood
planning groups. www.cse.org.uk/news/view/2109

July 2016
Things don’t always go our way. In July, the
government’s Urban Community Energy Fund closed
prematurely. Many community projects of a
significant scale were started, just not as many as
might have been had the fund ran its course.
www.cse.org.uk/ucef

June 2016
Could we give better energy advice if we knew more
about the temperature and humidity in a home and
could observe real-time patterns of energy use? This
four-generational family from Bristol helped us find
out. Watch the video on
www.youtube.com/watch?v=jcDbR9YVY6k

September 2016

August 2016
“We hope Ofgem will set up a system which is
beyond the influence of the errant suppliers.”
Our response to Ofgem consultation on
allocation of voluntary redress payments.
www.cse.org.uk/news/view/2133
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Some people can’t manage without electricity. We're
working with energy and water companies to sign
vulnerable customers up to their Priority Services
Register. www.cse.org.uk/news/view/2143
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October 2016
Can we create new mapping tools for district
heating? THERMOS, a major new European
research project co-ordinated by CSE, aims
to do just this. www.cse.org.uk/thermos

November 2016
Smart prepay meters could lift 180,000 households
out of fuel poverty, says our report.
www.cse.org.uk/news/view/2148

December 2016
Launch of CSE’s community energy consultation
methodology, written jointly with the Campaign to
Protect Rural England. www.cse.org.uk/news/view/2152

January 2017
Free insulation improvements for Dorset residents
through a programme designed and managed by
Dorset County Council and delivered by CSE.
www.cse.org.uk/news/view/2159

February 2017
March 2017
New – yet pleasingly ‘old school’ – assessment tool
helps councils, communities and citizens find out how
their area is doing in sustainable energy, and how
they can improve. www.cse.org.uk/news/view/2172

Bright Green Future, our free training programme for
young people who are interested in the environment,
kicked off. www.cse.org.uk/news/view/2170
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¢ Testing and nurturing new ideas to

improve impact, accelerate change
and engage new audiences in the
achievement of lower carbon
emissions and an end to cold homes.
¢ Using our experience and evidence

to shape local and national policy
through expert analysis and research
and targeted activity to influence
policy makers.
In combination, these approaches
enable us to address our core
charitable objectives as laid out in
our Memorandum and Articles of
Association when we were first
incorporated:

“

Objectives & activities
CSE’s mission as an independent charity is to share our knowledge and
practical experience to enable people to change the way they think and
act about energy. We are in the business of societal change. Our vision
is of a world where sustainability is second nature, carbon emissions
have been cut to safe levels and fuel poverty has been replaced by
energy justice.

*

*

Or, to put it
another way ...

“ We think that being able
to afford to keep
healthily warm in winter
is a basic right for every
household.
We believe we owe it to
current and future
generations of the UK to
reduce our collective
carbon emissions rapidly
to virtually zero.”

All our work is ultimately dedicated to
achieving this positive vision. It’s what
we mean by ‘sustainable energy’ and
it’s why we exist.
CSE achieves its mission by:
¢ Developing and delivering effective

services which enable individuals and
organisations in our local area (West
of England, Somerset, Wiltshire and
Dorset) to make their energy supply
and use more sustainable.
¢ Empowering and supporting

effective action by others in their
organisations and communities
around the UK.
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To promote, organise, carry out
and encourage - for the benefit of
the public - education, demonstration
and research in energy and resource
conservation and renewable energy
sources, and thereby increase public
awareness of energy in all its
aspects.

”

“

To relieve poverty by promoting
energy and resource conservation
among persons who are in
necessitous circumstances including
those who are elderly or whose
housing conditions are
unsatisfactory.

”

Our work is delivered in partnership
with national and local government
and associated agencies, community
groups, the energy industry,
business, other energy charities, and
the general public on a range of
initiatives that include:
¢ A free home energy advice service

for householders and community
groups across the West of England
and Somerset area.
¢ Targeted outreach programmes

that provide face to face advice,
home visits and energy advocacy
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services for fuel poor and vulnerable
householders struggling to pay their
fuel bills.
¢ A range of community based

energy projects encouraging greater
local awareness of, and engagement
with, the issues relating to energy
including health, comfort, housing,
fuel poverty, and the environment.
¢ The development of online and

practical resources and training
courses to support and improve the
sustainable energy understanding and
capabilities of community groups,
local authorities and others.
¢ Pilot projects to try out new

approaches and provide practical tests
of policy developments.
¢ Technical consultancy services

which help clients understand and
implement low carbon solutions
appropriate to their circumstances.
¢ Action oriented research work that

develops understanding of energy
issues and fuel poverty.
¢ Data analysis and modelling to

reveal the opportunities, costs, and
distributional impacts of interventions
to cut carbon emissions and address
fuel poverty.
¢ Influencing policy makers locally

and nationally with the experience
and results gained from our practical
work and research.

We redesigned our logo in 2017

At any given time, CSE has some 60-70
different and separately funded projects
underway. More than 100 projects were
delivered during 2016-17; these are described
on our website at www.cse.org.uk.
In April 2017 we published a new articulation
of our purpose, methods and values which
Trustees and staff developed during 2016-17.
The document explains what we are trying to
achieve as a charity, the approaches we take
to doing so (and why we think they have an
impact), and the values which shape how we
go about our work.
It can be read or downloaded at
www.cse.org.uk/downloads/file/CSE-purposemethods-values-2017.pdf.

Financial statements: year ended 31 March 2017 | page 7

Centre for Sustainable Energy | Trustees’ report

Achievements &
performance
Our work in 2016-17 was driven by
the five priority areas for action set
out in our three-year strategy
which was adopted by the Trustees
in March 2014. The strategy is
designed to maximise the impact
we can have in addressing the
increasingly urgent problems of
climate change and fuel poverty.
Priority 1:
People enabled, supported, and
willing to act for change
Priority 2:
Communities empowered to take
action and shape their
neighbourhoods for sustainable
energy
Priority 3:
A decent, trustworthy low carbon
housing refurbishment ‘system’
Priority 4:
Better tools, evidence and policy for
sustainable energy, locally and
nationally
Priority 5:
Energy justice – fairness and
justice in the delivery of UK
sustainable energy goals
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Detailed on the following pages are
some of the highlights of our work
during 2016-17 in relation to each
of these priorities.
For more information about our
work and details of all our projects,
see www.cse.org.uk. Our website
also gives free access to all our
publications and resources,
including our popular energy advice
leaflets.
This sharing of knowledge and
practical experience is central to
CSE’s mission; doing it well
enables others to take action more
readily and thus increases our
impact and accelerates change.
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PRIORITY 1
People enabled, supported, and willing
to act for change
Many of the changes needed for a
sustainable energy future relate to the
way we each use energy in our
homes and the choices people can
make to improve their home’s energy
performance. Providing direct support
and advice to help people take
control of their energy use and make
the best choices possible has been
central to CSE’s work ever since the
organisation emerged out of a
conversation in a pub in 1979. It
remains a top priority, providing both
tangible direct impact and keeping us
in touch with the issues which
different people face every day in
meeting their energy needs.
Our advice service supported more
than 7,700 households in the year,
principally, as always, in Bristol and
Somerset. But we were also active in
Dorset and Wiltshire through new
partnerships with local authorities, in
Devon and Cornwall through an
extension of our work with Western
Power Distribution’s Power-Up
programme, and across the UK
through our energy advice service for
Ovo Energy customers. The advice
and support given by our team of
energy advisors enabled these
households to make savings of more
than £1.2m on their fuel bills.

staying long enough to take in plenty
of information on a wide variety of
energy saving techniques and
technologies and guidance on how to
manage fuel bills. Alongside resources
translated into several languages,
there are also popular videos showing
how common types of heating
controller work, receiving well over
100,000 views in the year.
We found it more challenging during
the year to secure grant funding for
energy saving measures and heating
improvements for our clients,
particularly those with cold related
vulnerabilities. In spite of this, we
have managed to create and sustain
opportunities in this increasingly
constrained market with schemes
developed in partnership with local
authorities in Bath & North East
Somerset, Wiltshire and more recently
Dorset (see Priority 3 below).

local authorities are considering their
role and in some cases identifying
funding to support the advice services
which NICE recommends. For
example, it was central to our
successful bid to Bristol City Council
for funding for a new fuel poverty
advice service to be delivered in
partnership with Talking Money and
WE Care & Repair. The service kicked
off in the summer of 2017.
Our advice services are, in effect, a
combination of projects which enable
us to provide a range of interventions
to help meet our clients’ needs. These
include projects supported by:
Western Power Distribution, the Big
Lottery, Bristol City Council, British
Gas Energy Trust, Comic Relief, Ebico
Trust, Scottish Power Energy People
Trust, Ovo Energy, the Big Energy
Saving Network, Wessex Water, and
the councils of Bath & North East
Somerset, Dorset, Mendip, South
Gloucestershire, South Somerset and
Wiltshire.
[1] www.cse.org.uk/loveyourhome
For more information see:

www.cse.org.uk/home-energy
We are also seeing some positive
influence of the NICE guidance and
quality standards on tackling
the health impacts of cold
homes which we had
been instrumental in
shaping. More
health sector
bodies and

Beyond this direct contact with local
households, we also provided
comprehensive advice to more than
430,000 visitors through our energy
advice website.[1] The site saw a 43%
increase in page views in the year to
more than 615,000, with each visitor
Giving face-to-face energy advice (right) tailored to a household’s actual energy
use through the use of temperature and humidity sensors (top)
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PRIORITY 2
Communities empowered to take action and shape
their neighbourhoods for sustainable energy

focused on showing neighbours how
to reduce their home energy use and
another aiming to stop the school
canteen from using polystyrene
packaging.
¢ Highlighting to policy makers

Enabling and supporting people to
take action on sustainable energy
within their own communities and
neighbourhoods greatly enhances our
impact beyond what can be achieved
directly by our staff and volunteers.
That’s why it’s one of the main
priorities for our work. It underpins
our commitment to sharing our
experience and resources and, in
2016-17, drove significant
developments in our work, including:
¢ Helping communities develop

sustainable energy plans for their
neighbourhoods, providing new
guidance on siting wind power
projects[2] and integrating energy into
neighbourhood planning.[3] The latter
has been downloaded more than
5,000 times and in 2016-17 we
provided in-depth support to 26 local
planning groups to enable them to
develop positive low carbon policies
for their neighbourhood plans.

¢ Designing and testing new

techniques for helping rural
communities to hold informed,
insightful and empowering
discussions about low carbon energy
infrastructure in their localities. This
Future Energy Landscapes project was
developed in partnership with the
Campaign to Protect Rural England.[4]
¢ Launching a major new five-year

programme – Bright Green Future –
to encourage young people to
influence decisions and lead change
on energy and climate issues in their
communities[5]. Funded by the Big
Lottery, the first year’s 24-strong
cohort of 14-17 year olds have
already taken advantage of training
and work placements to build skills,
knowledge and confidence. They also
receive one to one mentoring to help
them design, set up and run their
own local environmental projects.
This year these included a project

(including the Minister of State at
BEIS) and key influencers the urgent
need to address the failure over the
last 15 years to build meaningful
public consent for the transition to a
low carbon society.[6]
¢ Enabling and supporting

community energy action in more
deprived communities, focusing on
supporting vulnerable households at
risk of fuel poverty, particularly
through the Western Power
Distribution Affordable Warmth Local
Action Fund [7] (see also Priority 5
below).
We were disappointed that the
Government decided to close the
Urban Community Energy Fund
(UCEF) to new applicants in July
2016. The fund provided support and
grants to community groups seeking
to develop larger scale renewable
energy projects. Over two years, this

Above: Young participants of Bright Green Future at a planning workshop in Birmingham (left), and (right) doing a
community bulb-swap as part of the individual project element of the programme. Top: We published guidance for
community energy groups on siting wind turbines.
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enabled many community energy
groups to realise their plans to own
and generate local power, though the
ending of UCEF and other significant
policy changes led to many projects
being scaled back.[8] Despite these
upheavals, the tenacity of the
community energy sector ensured
that we were still able to support the
development of 7MW of community
energy projects, via grants to 75
groups. The end of UCEF creates a
gap in support for community energy
at the early, higher risk stages of
project development. To address this
locally, we have worked with Bristol
City Council to establish a loan based
fund, using, and improving on, the
best features of UCEF. The Bristol
Community Energy Fund loan scheme
was launched in late summer 2017.
We have continued our role
managing grant funds targeted at
communities looking to improve the
energy efficiency of buildings such as
village halls, scout huts and
community centres. In addition to
distributing nearly £50,000 in grants
for the fifth year of the WPD
Community Chest[9], we also worked
with Thrive Renewables Plc on the
second year of their Community
Benefit Fund targetting communities
near their 15 renewable energy
generating sites around Britain.[10]

[2] www.cse.org.uk/news/view/2109
[3] www.cse.org.uk/news/view/2079
[4] www.cse.org.uk/fel
[5] www.bright-green-future.org.uk
[6] www.cse.org.uk/news/view/2174
[7] www.cse.org.uk/news/view/2131
[8] www.cse.org.uk/ucef
[9] www.cse.org.uk/wpdcc
[10] www.cse.org.uk/trcbp

For more information see:

www.cse.org.uk/local-energy

PRIORITY 3
A decent, trustworthy low carbon housing
refurbishment ‘system’
Refurbishing our housing stock so
that it meets decent low carbon
standards and enables everyone to
keep warm affordably in winter is
one of the key challenges of the
next decade or so. But it is a
challenge which the government
has recently been struggling to
address, with little by way of new
initiatives since it withdrew support
from the unsuccessful Green Deal
programme in 2015.
The lack of a clear national policy
framework has made it difficult to
develop effective long term
programmes at a local level. In
addition, the remnants of local
authority led schemes funded by
hefty government grants for solid
wall insulation have rather crowded
out the potential for more
innovative and lower cost local
market and supply chain
development opportunities.
Indeed, our self-funded evaluation of
these 24 ‘Green Deal Communities’
schemes, undertaken in partnership
with National Energy Foundation,
revealed some significant
limitations[11]. Such grant oriented
schemes struggled to stimulate and
sustain new markets for solid wall
insulation beyond the availability of
the grants. They also exposed the
weaknesses of using what are often
inflexible local authority rules and
procedures for specifying and
procuring contractors to deliver
schemes which are intended for an
owner occupier market.

the energy performance of housing
has been more piecemeal and
limited in impact than we would
have liked.
Nevertheless, we have developed a
new energy efficiency scheme for
Dorset (Healthy Homes Dorset) in
partnership with the local council
and Evolve Home Energy Solutions.
Launched in January 2017, the
scheme integrates funding from
Public Health Dorset for heating and
insulation improvements with
funding from energy supplier grants
(through the Energy Company
Obligation). This enables free
installations and energy advice for
those households across the county
whose health is most at risk from
their home being cold.
We have continued to offer ad hoc
support to communities looking to
run Green Open Homes events to
stimulate interest in low carbon
housing refurbishment, through the
network and associated resources[12]
we set up with government backing
which ended in 2016.
[11] www.cse.org.uk/news/view/2173
[12] www.greenopenhomes.net

In this context, our achievements in
our work to enable improvements to
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PRIORITY 4
Better tools, evidence and policy for sustainable
energy, locally and nationally
Improved national policy and
programme design, based on high
quality evidence and analysis and
informed by practical experience, can
lead to lasting, widespread change
that achieves better sustainable energy
outcomes for everyone. We therefore
make it a priority to extract lessons
for policy makers from our work,
alongside specific analytical work to
underpin better policy making and
the development of modelling tools
to improve understanding of different
options and their potential impacts.
In 2016-17 we saw significant growth
in our work on district heating and
the opportunities it creates to
decarbonise the supply of heat to
buildings. For example:
¢ We are leading a new EU funded

project, THERMOS,[13] co-ordinating
partners from London, Spain, Poland,
Latvia, Denmark, Germany, Portugal,
and Romania. Our shared aim is to
provide the methods, data, and tools
to enable more sophisticated, rapid
and low cost thermal energy system
planning at both local and city level. If
successful, this will accelerate the
development of new low carbon
heating and cooling systems across
Europe, and enable faster upgrade,
refurbishment, and expansion of
existing systems.
¢ Working in partnership with

Edinburgh based charity
Changeworks[14] in a project for the
Joseph Rowntree Foundation, we
examined the experience of installing,
operating and using district heating in
social housing. The resulting report
identified a number of significant
shortcomings in current practice

together with opportunities to
address barriers to deployment. These
ranged from considering user needs
more carefully in designing controls to
lagging heat pipes within buildings
properly (and in line with
specifications) to reduce energy
wastage and cut the risk of
overheating.[15]
¢ For Citizens Advice Scotland, we

also worked with Changeworks to
explore the consumer protection
issues associated with plans to
increase the number of households
relying on heat networks for their
heating and hot water. Drawing on
experience across Europe where
communal heating and the associated
monopoly situation are much more
common, we distilled the
characteristics of an effective regime
for decent consumer protection. The
report and its recommendations –
Different Rules for Different Fuels –
was published in May 2017.[16]
The year saw a noticeable shift from
theoretical to more practical
considerations in the transformation
of our energy system into one which
is smarter and more flexible (and thus
able to accommodate far higher levels
of renewable energy).
In this field, we have sustained the
Bristol Smart Energy City
Collaboration,[17] continuing to bring
together local players in smart energy
and developing proposals for a Smart
Energy Enterprise Cluster for the West
of England (with funding decisions
due in Autumn 2017). And at the end
of the financial year, we transferred
the knowledge gained from our work
in Bristol to the Greater London
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Authority to help the Mayor and his
team understand how smart energy
can serve the needs of London’s
citizens and businesses (due to report
in Autumn 2017).[18]
In July 2016 we were invited to give
evidence on the subject of smart
energy innovation to the last ever
session of the House of Commons
Energy and Climate Change
Committee (before it was merged
into a Business, Energy and Industrial
Strategy Committee).[19] We
highlighted the need for a much
more focused policy and regulatory
response, particularly to ensure that
the key players in the energy system
felt appropriate pressure to change
and had the right incentives to do so.
We also responded to the government
and Ofgem’s ‘Smart, Flexible Energy
System’ call for evidence in January
2017,[20] focussing particularly on the
need to ensure widespread public
participation and trust in the smarter
system. This, we argued, should
receive attention alongside the
technical, commercial and regulatory
matters which traditionally preoccupy
energy policy makers and regulators.
We were therefore pleased by the
appointment in summer 2017 of our
Chief Executive, Simon Roberts, to the
government and Ofgem’s new
advisory board on the transition to a
smart energy system.
During 2016-17, we developed and
published a number of toolkits to
enable organisations to better
understand and enhance their impact:
¢ The Affordable Warmth and Health

Mapping Birmingham for
buildings with potential
for solar energy

Impact Evaluation Toolkit, developed
for the Government, provides
guidance to local bodies on how to
assess more effectively the difference
their fuel poverty schemes make to
the health and wellbeing of target
users.[21]

¢ The Local Sustainable Energy

Assessment Matrix is an update of a
tool we first developed a decade ago.
It provides a framework for local
authorities and others to assess how
well they are doing in their locality
across a range of different dimensions
of sustainable energy – and what they
need to do to improve their
performance and impact.[22]
We have developed an innovative and
highly replicable approach to assessing
the potential for solar PV generation.
The method is scalable from individual
neighbourhoods to entire cities or
regions. In a project for Birmingham
City Council we used the Environment
Agency’s recently released high
resolution LIDAR data to determine
the size, slope and orientation of
every roof and open space in the city.
We then fed this 3D surface into an
irradiation model to calculate the
annual potential solar PV output for
every building and potential ground
location [see image]. The results
underpinned a series of
recommendations for the council’s
solar strategy and action plan.[23]

[13] www.thermos-project.eu/home
[14] www.changeworks.org.uk
[15] www.cse.org.uk/news/view/2179
[16] www.cse.org.uk/news/view/2185
[17] www.cse.org.uk/bsecc-project
[18] www.cse.org.uk/news/view/2176
[19] www.bit.ly/2mkK2zN
[20] www.cse.org.uk/news/view/2098
[21] www.cse.org.uk/news/view/2100
[22] www.cse.org.uk/news/view/2172
[23] www.cse.org.uk/birmingham-solar
For more information see
www.cse.org.uk/research and
www.cse.org.uk/policy analysis
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PRIORITY 5
Energy justice: fairness and justice in the delivery
of UK sustainable energy goals
We look to ensure that the needs of
the most energy vulnerable
households are routinely and
purposefully factored in to policy
design, regulatory practice and
energy company performance. And
we routinely examine how the costs
and benefits of different approaches
are spread across the population. This
enables us to highlight injustices
which load costs on to those who are
least able to afford them or who have
least responsibility for the problem
being addressed. We seek solutions
which deliver what we’ve called
‘energy justice’.
These approaches are common across
our work but came to the fore in some
specific initiatives during 2016-17.
¢ We worked closely with three

electricity distribution network
operators (DNOs), Western Power
Distribution (WPD), Scottish Power
Energy Networks and Scottish and
Southern Energy Networks, to
enhance their understanding of the
households in their areas. Building on
work undertaken for WPD in 2012,
we used the latest high resolution
household data so that these DNOs
could assess the relevant
vulnerabilities of customers attached
to every substation – incidences of
disability, typical income, access to a
car, and so on. This knowledge will
help the companies to plan and run
their networks differently, taking
account of household circumstances,
and to design services and
partnerships to increase resilience.[24]
¢ We published the results of an

extended study, funded by Eaga

Charitable Trust and Citizens Advice,
which revealed the potential benefits
of smart energy meters – and
prepayment meters in particular – for
households in fuel poverty. However,
realising these benefits will require
action, in line with the study’s
recommendations, from Ofgem,
energy suppliers, Smart Energy GB
and the Department for Business,
Energy & Industrial Strategy.
¢ We have embarked on a major

new study, funded by Joseph
Rowntree Foundation and being
undertaken in partnership with British
Gas, to test different interventions to
help more vulnerable households
make the most of their new smart
meters.[25]
Towards the end of the financial year,
we also began a number of new
projects to explore how the potential
benefits of community-level action on
energy can be brought to more
deprived communities. Through these
projects – for example, Powering
Up![26] – we address the challenge
that most community energy
initiatives take place within more
affluent communities, often with only
limited consideration of the needs of
poorer households. We look forward
to sharing with practitioners and
policy makers our findings as they
emerge.

[24] www.cse.org.uk/mappingvulnerability
[25] www.cse.org.uk/bg-smart-meters
[26] www.cse.org.uk/powering-up
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Funders & clients
In 2016-17, CSE successfully secured more than £1.9m for its
activities from national and local government and associated agencies,
industry and charitable sources. Some activities were grant funded
whilst others were paid as project or consultancy services. In addition,
some funding came via project partners with whom we jointly developed
successful funding proposals to a third party. All of CSE’s activities are
designed to meet CSE’s charitable purposes, irrespective of funding
source or contractual arrangements. The Trustees would like to thank
CSE’s funding partners and clients for their support for projects
undertaken during the year, including:
Ashden Trust

Joseph Rowntree Foundation

Barrow Cadbury Trust

Mark Leonard Trust

Bath & North East Somerset Council

Mendip District Council

Big Lottery Fund

NatCen Social Research

Birmingham City Council

National Trust

Bristol City Council

Ofgem

Bristol Energy

Ovo Energy

British Gas Energy Trust

Royal Society of Wildlife Trusts

British Gas Healthy Homes

Scottish Government

CAG Consultants

Scottish Power Energy Networks

Changeworks

Scottish Power Energy People Trust

Citizens Advice

Sedgemoor District Council

Citizens Advice London

Shal Housing Ltd

Comic Relief

Smart Energy GB

Campaign for the Protection of Rural
England

South Gloucestershire Council

Department for Business, Energy &
Industrial Strategy (BEIS)

SP Power Systems Ltd

Department of Energy and Climate
Change (DECC)
Dorset County Council
Eaga Charitable Trust
Ebico Trust
European Commission 7th Framework
Programme
European Commission (Horizon 2020)
European Commission Intelligent Energy
Europe
Evolve Home Energy Solutions
Friends Provident Foundation
Greater London Authority
Historic England
Horizons Digital Economy Research
JJ Charitable Trust

South Somerset District Council
SSE Energy Supply Ltd
SSEN (formerly Scottish & Southern
Energy Power Distribution)
Summerfield Charitable Trust
Talking Money
Taunton Deane Borough Council
Thrive Renewables Plc (formerly Triodos
Renewables Plc)
University College London
University of Edinburgh
University of Nottingham
University of Southampton
Welsh Government
Wessex Water Services Ltd
Western Power Distribution plc
Wiltshire Council
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Future strategy
During 2016-17 the Trustees and senior staff have been developing our
new three-year business strategy to guide the organisation until 2020.
The new strategy builds on our previous work but also re-articulates
our strategic objectives to ensure that they (a) better describe the
outcomes we are seeking to achieve and (b) create a stronger
framework for organising our resources and combining our knowledge
and capabilities to maximise our impact.
The new strategy is organised around
five high level objectives that provide
the direction and focal points for our
work over the next three years. They
summarise as:
1 No one suffers a cold home.
2 Everyone empowered to take
action and support sustainable
energy.
3 Every building low carbon and
liveable.
4 Places shaped for sustainable
energy.
5 A rapidly decarbonising energy
system that works for everyone.
The new strategy is rooted in a
detailed assessment of the context
within which our work takes place.
That features various risks and
uncertainties, including: the political
and economic uncertainties created
by Brexit; the limited political will at
national level to drive the much
needed deeper action on both
tackling climate change and cutting
fuel poverty; and the tightening
constraints on future funding,
particularly for key partners like local
authorities and health bodies.

It also identifies new developments
which create opportunities for greater
influence and impact. These include
the rapid emergence of technologies
and services that enable far smarter
management of our energy system,
and our growing body of evidence
that – given the right stimulus and
support at a very local level – people
devise low carbon futures and
develop an understanding of (and
consent for) the changes needed to
achieve them.
Our new three-year strategy
anticipates continuing challenges in
securing funding for our work,
though it also identifies opportunities
for us to improve our existing and
potential future funding relationships
through better communications and
more considered funding applications.
Some of these opportunities have
already been realised, resulting in the
2017-18 financial year starting out
with an unprecedented level of our
budgeted funding requirement
already secured.

Alongside the three-year strategy, we have also developed a
new articulation of our purpose, methods and values. The
document, published in April 2017, explains what we are trying
to achieve as a charity, the approaches we take to doing so
(and why we think they have an impact), and the values which
shape how we go about our work. See
www.cse.org.uk/downloads/file/CSE-purpose-methods-values-2017.pdf
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Financial review
These accounts cover the 12-month period from April 2016 to March 2017. In this
period, the organisation made a surplus of £13,220 on its income of £1.9m (deficit of
£220,142 on an income of £1.91m in 2015-16).
This surplus takes account of the planned investment of £91,114 in the year from our designated
Strategic Investment Reserve into selected projects (£131,471 in 2015-16) (see Reserves Policy below).
The modest surplus represents a significant turnaround from the previous year. It results from a small
reduction in staff numbers (achieved by not replacing some staff who left in the year) and dedicated
attention both to our efforts to secure funding for a wide range of projects and to improvements in
staff productivity (resulting in a similar level of income in 2016-17 as in the previous year).
We continue to enjoy excellent debt recovery levels, with no provisions for bad debts in the year.
Our creditors are dominated by deferred income which includes payments in advance of
contracted work being undertaken.
At the end of the year, our reserves stood at £705,474 (2016: £692,254) with the
Strategic Investment Reserve having been largely expended (see Note 14).

Structure, governance
& management
Constitution
The Centre for Sustainable Energy
(CSE) is a registered charity (298740)
and company limited by guarantee,
having no share capital. CSE's
Memorandum and Articles of
Association are the primary governing
documents of the charity.

Policies and structure
The charity operates with a Board of
Trustees that meets on a quarterly
basis. In addition, the Board has
established a Finance Committee and
a Human Resources Committee which
also meet quarterly and report to the
Board, in accordance with their terms
of reference.

The Trustees have overall responsibility
for financial management,
organisational strategy and
compliance with the purposes of the
charity. This responsibility is devolved
on a day to day basis to the Chief
Executive and Senior Management
Team within a clearly documented
framework of delegated powers. The
Chief Executive reports to the Trustees
at each quarterly meeting.

differentials between grades were
established in the scale through a
combination of job evaluation and an
assessment of market rates for similar
roles in similar organisations. They are
reviewed occasionally with changes
subject to agreement by Trustees. The
ratio between the salaries (pro rata) of
the highest and lowest paid members
of staff including interns is currently 4.5
(or a ratio of 3.9 if only our permanent
staff are included).
All staff are entitled to participate in the
CSE contributory pension scheme (8%
employer contribution, 6% employee
contribution) which has also been
adopted as our auto enrolment scheme
since November 2015.

Pay policy for senior staff
All staff at CSE are paid according to a
graded salary scale which was
established by the organisation in
2002 to reflect the differences in
responsibility, skills and capabilities
required in different roles. The pay

Public benefit
CSE has complied with the duty in
Section 17(5) of the Charities Act
2011 to have due regard to public
benefit guidance published by the
Charities Commission.
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Reserves policy
Our current reserves policy, established in 2008, takes account of: (a) the liabilities
which would be faced by the charity if it were to cease operating; (b) the financial
‘cushion’ it would need to have time to respond to a serious but possible funding
crisis without immediately losing valuable staff capacity; and (c) any longer term
objectives which might require significant investment. Following detailed
assessment of each of these factors, a target for our reserves of £500,000 was
considered adequate.

The policy and target is regularly
reviewed by Trustees, most recently in
June 2013. This takes account of the
development and growth of the
organisation and a review of the
changing risks it faces, particularly
with respect to securing funding. The
Trustees concluded that the target for
£500,000 remained adequate. At the
end of March 2017, our reserves were
in excess of this figure, standing at
£705,474. These reserves are
principally current assets, mainly cash
with less than £20,000 in fixed assets.
In March 2010, the Trustees decided
to realise a long standing ambition to
create a Strategic Investment Reserve.
Subject to careful scrutiny and
controls, this provided a designated
fund for investment in a select
number of new initiatives by the
charity. These initiatives were shaped
by the priorities set out in the business
strategy and designed to help us
increase our impact, explore new
approaches, build our capacity and
that of others, and make the case for
funding to external funders and
clients.
Initially set at £200,000 in 2010 and
then replenished and increased to
£350,000 in March 2013, it was
replenished back to that level in
March 2014. This has been invested in
a wide range of projects over the last
seven years and during 2017-18 we

will be publishing a report detailing
the successes and lessons learned
from this investment programme.
By the end of March 2016, the
designated Strategic Investment
Reserve stood at £91,449 (see Note
14 to the financial statements). In
2016-17 there was a further
investment of £91,114 into (a) our
low carbon localism programme and
(b) support for our core energy advice
services.
After the challenging financial results
in 2015-16 and the potential
requirement to move offices in 201718 (at the end of our current lease),
the Trustees decided not to replenish
this reserve for the 2017-18 financial
year. They did however commit to a
£50,000 contribution from general
reserves to support our core energy
advice services. In addition, they will
consider again the future of the
Strategic Investment Reserve once the
new three-year strategy is finalised
and the costs of relocation, if required,
are known.
All cash reserves are held in an interest
bearing bank deposit account to
minimise risk.
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Risk management
The Board of Trustees has assessed
the major risks to which CSE is
exposed, in particular those related to
the operations and finances of CSE,
and is satisfied that systems and
procedures are in place to mitigate
exposure to the major risks. This is a
central element of our processes for
developing our three-year strategy.

The main challenge with potential
relocation in 2017-18 is to find
accommodation of suitable size
and location at comparable costs in
a buoyant Bristol commercial
property market. We are taking
appropriate professional advice in
the search and associated
negotiations.

The key risks identified in 2016-17
for the immediate future are (a) the
availability of adequate funding to
enable the organisation to deliver its
strategy and thrive in the process and
(b) the potential need to relocate
offices as the lease on our current
premises expires in October 2017.

Senior management undertook a
review of our business continuity
plans during 2015 16 and are
working through a programme of
improvements to strengthen the
organisation’s operational resilience
in the face of a range of possible
threats. We are also in the process
of strengthening our data
management systems (with a view
to meeting ISO27001 in addition
to the Cyber Essentials accredited
status we achieved in 2016-17) to
ensure that, alongside our key
delivery partners, we are fully
compliant with the new
arrangements for managing
personal data.

In relation to the first, the Board and
senior management undertook a
thorough review of our development
(i.e. fundraising) performance and in
April 2016 put in place a series of
new processes with the intention of
improving results. The resulting
improvement in development success
has been significant, enabling a focus
on securing funding for work in
2018-19 and beyond.

Related parties
As detailed in note 20 to the
accounts.
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Trustees’ responsibilities
statement
The Trustees (who are also directors of Centre for Sustainable
Energy for the purposes of company law) are responsible for
preparing the Trustees' Report and the financial statements in
accordance with applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting
Practice).
Company law requires the Trustees to
prepare financial statements for each
financial year. Under company law the
Trustees must not approve the
financial statements unless they are
satisfied that they give a true and fair
view of the state of affairs of the
charitable company and of the
incoming resources and application of
resources, including the income and
expenditure, of the charitable
company for that period. In preparing
these financial statements, the
Trustees are required to:
• Select suitable accounting policies
and then apply them consistently;
• Observe the methods and principles
in the Charities SORP;
• Make judgments and accounting
estimates that are reasonable and
prudent;

The Trustees are responsible for
keeping adequate accounting records
that are sufficient to show and
explain the charitable company's
transactions and disclose with
reasonable accuracy at any time the
financial position of the charitable
company and enable them to ensure
that the financial statements comply
with the Companies Act 2006. They
are also responsible for safeguarding
the assets of the charitable company
and hence for taking reasonable steps
for the prevention and detection of
fraud and other irregularities.
The Trustees are responsible for the
maintenance and integrity of the
corporate and financial information
included on the charitable company's
website. Legislation in the United
Kingdom governing the preparation
and dissemination of financial
statements may differ from legislation
in other jurisdictions.

• State whether applicable UK
Accounting Standards have been
followed, subject to any material
departures disclosed and explained
in the financial statements;
• Prepare the financial statements on
the going concern basis unless it is
inappropriate to presume that the
charitable company will continue in
operation.
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Disclosure of
information to
auditors
Each of the persons who are
Trustees at the time when this
Trustees’ Report is approved has
confirmed that:
• So far as that Trustee is
aware, there is no relevant
audit information of which
the charitable company’s
auditors are unaware, and
• That Trustee has taken all the
steps that ought to have
been taken as a Trustee in
order to be aware of any
relevant audit information
and to establish that the
charitable company’s auditors
are aware of that
information.
This report was approved by the
Trustees on 5 October 2017 and
signed on their behalf by:

Anne Obey, Trustee
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Independent auditor’s report
to the members of the
Centre for Sustainable Energy
We have audited the financial statements of Centre for Sustainable
Energy for the year ended 31 March 2017 which comprise the
Statement of Financial Activities, the Balance Sheet, the Statement of
Cash Flows and the related notes. The financial reporting framework
that has been applied in their preparation is applicable law, United
Kingdom Accounting Standards (UK Generally Accepted Accounting
Practice) including FRS 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland.
This report is made solely to the
charitable company's members, as a
body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006.
Our audit work has been undertaken
so that we might state to the
charitable company's members those
matters we are required to state to
them in an Auditors' Report and for no
other purpose. To the fullest extent
permitted by law, we do not accept or
assume responsibility to anyone other
than the charitable company and its
members, as a body, for our audit
work, for this report, or for the opinion
we have formed.
A description of the scope of an audit
of financial statements is provided on
the Financial Reporting Council's
website*.

Opinion on financial
statements
In our opinion the financial
statements:
• Give a true and fair view of the
state of the charity's affairs as at
31 March 2017 and of its incoming
resources and application of
resources, including its income and
expenditure, for the year then
ended;
• Have been properly prepared in
accordance with United Kingdom
Generally Accepted Accounting
Practice; and
• Have been prepared in accordance
with the requirements of the
Companies Act 2006.

Respective responsibilities of trustees and auditor
As explained more fully in the Trustees’ Responsibilities Statement, the
Trustees (who are also directors of the charity for the purposes of company
law) are responsible for the preparation of the financial statements and for
being satisfied that they give a true and fair view.
Our responsibility is to audit and express an opinion on the financial statements
in accordance with applicable law and International Standards on Auditing
(UK and Ireland). Those standards require us to comply with the Auditing
Practices Board's Ethical Standards for Auditors.
* www.frc.org.uk/auditscopeukprivate

Opinion on other matter
prescribed by the Companies
Act 2006
In our opinion, based on the work
undertaken in the course of the audit,
the information given in the Trustees'
Report for the financial year for which
the financial statements are prepared
is consistent with those financial
statements and such reports have
been prepared in accordance with
applicable legal requirements.

Matters on which we are
required to report by exception
We have nothing to report in respect
of the following matters where the
Companies Act 2006 requires us to
report to you if, in our opinion:
• Adequate accounting records have
not been kept, or returns adequate
for our audit have not been
received from branches not visited
by us; or
• The financial statements are not in
agreement with the accounting
records and returns; or
• Certain disclosures of trustees'
remuneration specified by law are
not made; or
• We have not received all the
information and explanations we
require for our audit; or
• The Trustees were not entitled to
take advantage of the small
companies' exemption from the
requirement to prepare a Strategic
Report.

David Butler FCA DChA
Senior Statutory Auditor, for and on
behalf of
Bishop Fleming LLP
Chartered Accountants
Statutory Auditors
16 Queen Square, Bristol BS1 4NT
5 October 2016
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Statement of financial activities for
the year ended 31 March 2017
Unrestricted funds
2017 (£)

Restricted funds
2017 (£)

Total funds
2017 (£)

Total funds
2016 (£)

Income from
Charitable activities (note 2)
Investments

1,142,381
42

760,326
–

1,902,707
42

1,906,995
941

Total income

1,142,423

760,326

1,902,749

1,907,936

Charitable activities (notes 3 & 6)

1,113,399

776,130

1,889,529

2,128,078

Total expenditure (note 4)

1,113,399

776,130

1,889,529

2,128,078

29,024

(15,804)

13,220

(220,142)

676,450

15,804

692,254

912,396

705,474

–

705,474

692,254

Expenditure on

Income/expenditure and net
movement in funds
Reconciliation of funds:

Total funds brought forward
Total funds carried forward

¢

The notes on pages 25 to 30 form part of these financial statements.

page 22 | Financial statements: year ended 31 March 2017

Centre for Sustainable Energy | Statement of financial activities for the year ended 31 March 2017

Balance sheet as at 31 March 2017
2017
£

2016

£

£

£

Fixed assets
19,643

Tangible assets (note 10)

27,641

Current assets
537,080
672,984

609,921
657,431

1,210,064

1,267,352

(524,233)

(602,739)

Debtors (note 11)
Cash at bank and in hand

Creditors: amounts falling due
within one year (note 12)

Net current assets

685,831

664,613

Net assets

705,474

692,254

Restricted funds (note 14)
Unrestricted funds (note 14)

705,474

15,804
676,450

Total funds

705,474

692,254

Charity funds

The financial statements were approved by the Trustees on
5 October 2017 and signed on their behalf, by:

Anne Obey, Trustee

Cash flow statement for the year ended 31 March 2017
2017 (£)

2016 (£)

Cash flows from operating activities
Net cash used in operating activities (note 16)

22,051

(266,268)

Cash flows from investing activities:
Purchase of tangible assets

(6,498)

(8,724)

Net cash used in investing activities

(6,498)

(8,724)

Change in cash and cash equivalents in the year
Cash and cash equivalents brought forward

15,553
657,431

(274,992)
932,423

Cash and cash equivalents carried forward (note 17)

672,984

657,431
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Note 1 | Accounting policies
1.01 | Basis of preparation of financial
statements
The financial statements have been
prepared in accordance with Accounting
and Reporting by Charities: Statement of
Recommended Practice applicable to
charities preparing their accounts in
accordance with the Financial Reporting
Standard applicable in the UK and Republic
of Ireland (FRS 102) (effective 1 January
2015) - (Charities SORP (FRS 102)), the
Financial Reporting Standard applicable in
the UK and Republic of Ireland (FRS 102)
and the Companies Act 2006.
Centre for Sustainable Energy meets the
definition of a public benefit entity under
FRS 102. Assets and liabilities are initially
recognised at historical cost or transaction
value unless otherwise stated in the relevant
accounting policy.
1.02 | Company status
The charity is a company limited by
guarantee. The members of the company are
the Trustees named on page 1. In the event
of the charity being wound up, the liability
in respect of the guarantee is limited to £1
per member of the charity. The charity's
registered office is: 3 St Peter's Court,
Bedminster Parade, Bristol, BS3 4AQ.
1.03 | Fund accounting
General funds are unrestricted funds which
are available for use at the discretion of the
Trustees in furtherance of the general
objectives of the charity and which have not
been designated for other purposes.
Designated funds comprise unrestricted
funds that have been set aside by the
Trustees for particular purposes. The aim
and use of each designated fund is set out
in the notes to the financial statements.
Restricted funds are funds which are to be
used in accordance with specific restrictions
imposed by donors or which have been
raised by the charity for particular
purposes. The costs of raising and
administering such funds are charged
against the specific fund. The aim and use of
each restricted fund is set out in the notes
to the financial statements.

1.04 | Income

1.07 | Operating leases

All income is recognised once the charity
has entitlement to the income, it is probable
that the income will be received and the
amount of income receivable can be
measured reliably.

Rentals under operating leases are charged
to the Statement of Financial Activities on
a straight line basis over the lease term.

Contractual income is recognised in the
Statement of Financial Activities to the
extent that the charity has provided the
services. Where contractual income is
received in advance but the charity has not
provided the relevant services then this
income is deferred.

Interest on funds held on deposit is included
when receivable and the amount can be
measured reliably by the charity; this is
normally upon notification of the interest
paid or payable by the Bank.

1.05 | Expenditure
Expenditure is recognised once there is a
legal or constructive obligation to transfer
economic benefit to a third party, it is
probable that a transfer of economic
benefits will be required in settlement and
the amount of the obligation can be
measured reliably. Expenditure is classified
by activity. The costs of each activity are
made up of the total of direct costs and
shared costs, including support costs
involved in undertaking each activity. Direct
costs attributable to a single activity are
allocated directly to that activity. Shared
costs which contribute to more than one
activity and support costs which are not
attributable to a single activity are
apportioned between those activities on a
basis consistent with the use of resources.
Central staff costs are allocated on the basis
of time spent, and depreciation charges
allocated on the portion of the asset’s use.
Overheads have been allocated on the basis
of level of unrestricted income.
All expenditure is inclusive of irrecoverable
VAT.
1.06 | Tangible fixed assets and
depreciation
All assets costing more than £500 are
capitalised.
Tangible fixed assets are carried at cost, net
of depreciation and any provision for
impairment. Depreciation is provided at
rates calculated to write off the cost of
fixed assets, less their estimated residual
value, over their expected useful lives on the
following bases: leasehold improvements,
over the life of the lease; fixtures and
fittings, over 4-5 years; office equipment,
over 2-4 years; project assets, over the life
of the project.
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1.08 | Interest receivable

1.09 | Debtors
Trade and other debtors are recognised at
the settlement amount after any trade
discount offered. Prepayments are valued
at the amount prepaid net of any trade
discounts due.
1.10 | Cash at bank and in hand
Cash at bank and in hand includes cash and
short term highly liquid investments with a
short maturity of three months or less from
the date of acquisition or opening of the
deposit or similar account.
1.11 | Creditors and provisions
Liabilities are recognised when there is an
obligation at the Balance Sheet date as a
result of a past event, it is probable that a
transfer of economic benefit will be required
in settlement, and the amount of the
settlement can be estimated reliably.
Liabilities are recognised at the amount
that the charity anticipates it will pay to
settle the debt or the amount it has received
as advanced payments for the goods or
services it must provide. Provisions are
measured at the best estimate of the
amounts required to settle the obligation.
1.12 | Financial instruments
The charity only has financial assets and
financial liabilities of a kind that qualify as
basic financial instruments. Basic financial
instruments are initially recognised at
transaction value and subsequently
measured at their settlement value.
1.13 | Pensions
The charity operates a defined contribution
pension scheme and the pension charge
represents the amounts payable by the
charity to the fund in respect of the year.
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Note 2 | Income from charitable activities
Unrestricted funds
2017 (£)

Restricted funds
2017 (£)

Total funds
2017 (£)

Total funds
2016 (£)

554,167
459,724
128,490

179,373
404,144
176,809

733,540
863,868
305,299

760,392
878,920
267,683

1,142,381

760,326

1,902,707

1,906,995

1,189,965

717,030

1,906,995

Unrestricted funds
2017 (£)

Restricted funds
2017 (£)

Total funds
2017 (£)

Total funds
2016 (£)

550,418
418,614
134,733

179,373
419,948
176,809

729,791
838,562
311,542

800,023
917,443
403,344

1,103,765

776,130

1,879,895

2,120,810

1,401,134

719,676

2,120,810

Research and analysis
Household energy services
Local and community empowerment

Total 2016

Note 3 | Analysis of expenditure on charitable activities

Research and analysis
Household energy services
Local and community empowerment

Total 2016

Note 4 | Analysis of expenditure by expenditure type

Research and analysis
Household energy services
Local and community empowerment
Charitable activities
Expenditure on governance

Total 2016

Staff costs
2017 (£)

Depreciation
2017 (£)

Other costs
2017 (£)

Total
2017 (£)

Total
2016 (£)

532,457
628,480
247,753

7,033
5,835
1,628

190,301
204,247
62,161

729,791
838,562
311,542

800,023
917,443
403,344

1,408,690

14,496

456,709

1,879,895

2,120,810

-

-

9,634

9,634

7,268

1,408,690

14,496

466,343

1,889,529

2,128,078

1,554,327

21,957

551,794

2,128,078
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Note 5 | Analysis of expenditure by activities
Activities undertaken
directly 2017 (£)

Support costs
2017 (£)

Total funds
2017 (£)

Total funds
2016 (£)

612,300
741,100
284,348

117,491
97,462
27,194

729,791
838,562
311,542

800,023
917,443
403,344

Total 2017

1,637,748

242,147

1,879,895

2,120,810

Total 2016

1,876,569

244,241

2,120,810

Research and analysis
Household energy services
Local and community empowerment

Note 6 | Governance costs

Auditors' remuneration
Costs of Trustees' meetings
Professional fees
Trustees expenses

Unrestricted funds
2017 (£)

Restricted funds
2017 (£)

Total funds
2017 (£)

Total funds
2016 (£)

5,000
1,104
3,407
123

-

5,000
1,104
3,407
123

5,000
781
1,157
330

9,634

-

9,634

7,268

Note 7 | Net income/(expenditure)
This is stated after charging

Depreciation of tangible fixed assets - owned by the charity
Auditor’s remuneration - audit

2017 (£)

2016 (£)

14,496
5,000

21,957
5,000

¢ During the year, no Trustees received any remuneration (2016: £0) or any benefits in kind (2016: £0). One Trustee received

reimbursement of expenses amounting to £123 (2016: one trustee £330).

Note 8 | Auditors’ remuneration
The Auditor's remuneration amounts to an audit fee of £5,000 (2016, £5,000), and non-audit service fee of £Nil (2016, £600).
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Note 9 | Staff costs

Wages and salaries
Social security costs
Other pension costs

2017 (£)

2016 (£)

1,207,640
107,079
93,971

1,354,819
117,008
82,500

1,408,690

1,554,327

¢ The average monthly number of employees during the year was 46 (2016: 50) of which 42 were project staff (2016: 46) and 4 were management
and admin staff (2016: 4).
¢ Average headcount expressed as a full time equivalent: 41 (2016: 45)
¢ The number of higher paid employees (total remuneration) in the band £60,001-£70,000 was 1 (2016: 1)
¢ The total employee benefits of key management personnel were £371,717 (2016: £341,498).
¢ Total employer contributions for the provision of defined contribution pension schemes in respect of employees earning more than £60,000 were
£5,580 (2016: £5,580). This amount is included in the banding above.

Note 10 | Tangible fixed assets
Leasehold
improvements (£)

Fixtures &
fittings (£)

Office
equipment (£)

Project
assets (£)

Total (£)

Cost
At 1 April 2016
Additions

48,642
-

7,823
-

101,438
6,498

1,569
-

159,472
6,498

At 31 March 2017

48,642

7,823

107,936

1,569

165,970

Depreciation
At 1 April 2016
Charge for the year

47,330
656

5,106
1,508

77,933
12,225

1,462
107

131,831
14,496

At 31 March 2017

47,986

6,614

90,158

1,569

146,327

Net book value
At 31 March 2017

656

1,209

17,778

-

19,643

At 31 March 2016

1,312

2,717

23,505

107

27,641

Note 11 | Debtors

Trade debtors
Prepayments and accrued income

2017 (£)

2016 (£)

259,579
277,501

331,703
278,218

537,080

609,921
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Note 12 | Creditors
Amounts falling due within one year

Trade creditors
Other taxation and social security
Other creditors
Accruals and deferred income

Deferred income
Deferred income at 1 April 2016
Resources deferred during the year
Amounts released from previous years
Deferred income at 31 March 2017

2017 (£)

2016 (£)

31,834
80,135
19,260
393,004

70,545
157,131
20,876
354,187

524,233

602,739

315,846
360,492
(315,846)
360,492

Note 13 | Financial instruments

Financial assets measured at amortised cost
Trade debtors
Accrued income
Cash at bank and in hand

Financial liabilities measured at amortised cost
Trade creditors
Other creditors
Accruals
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2017 (£)

2016 (£)

259,579
250,438
672,984

331,703
238,786
657,187

1,183,001

1,227,676

2017 (£)

2016 (£)

31,834
14,512

70,545
34,487
3,854

46,346

108,886
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Note 14 | Statement of funds
Statement of funds, current year

Balance at 1 April
2016 (£)

Income (£)

Expenditure
(£)

Balance at
31 March
2017 (£)

91,440

-

(91,114)

326

585,010
676,450

1,142,423
1,142,423

(1,022,285)
(1,113,399)

705,148
705,474

15,804

63,217

(79,021)

-

Usmartconsumer (Intelligent Energy Europe)

-

28,516

(28,516)

-

Rokwood (EC 7th Framework)

-

5,704

(5,704)

-

BESN Champions 2016 17 (BEIS)

-

14,905

(14,905)

-

Affordable Energy Access (Comic Relief)

-

36,959

(36,959)

-

Preventing Illness by Tackling Cold Homes
(Bristol Green Capital)

-

940

(940)

-

Low Energy Apartment Futures
(Intelligent Energy Europe)

-

1,856

(1,856)

-

Bristol Smart Energy City Collaboration (Ashden Trust,
JJ Charitable Trust, Mark Leonard Trust)

-

19,567

(19,567)

-

Smart Prepayment Meters and Fuel Poverty
(EAGA Charitable Trust)

-

13,327

(13,327)

-

EASE (Big Lottery Fund Grant)

-

95,079

(95,079)

-

Warm & Healthy Wiltshire (British Gas Energy Trust)

-

118,236

(118,236)

-

Bright Green Future (Big Lottery Fund Grant)

-

157,299

(157,299)

-

Responsible Retrofit Guidance Materials (National Trust)

-

7,251

(7,251)

-

Towards meaningful public consent for action to cut UK emissions

-

1,938

(1,938)

-

THERMOS (EC Horizon 2020)

-

96,666

(96,666)

-

JRF Smart Metering for Vulnerable Households

-

13,657

(13,657)

-

Bristol Energy Champions 2015 (Bristol Green Capital)

-

3,970

(3,970)

-

Prepay Money Matters (Ebico Trust)

-

18,130

(18,130)

-

West of England Families in Fuel Crisis
(Scottish Power Energy People Trust)

-

27,102

(27,102)

-

Smart meters off gas (Smart Energy GB)

-

23,750

(23,750)

-

Building Capacity for Energy Resilience
(Friends Provident Foundation)

-

7,821

(7,821)

-

Bringing Local Energy Benefits to Deprived Communities

-

4,436

(4,436)

-

15,804

760,326

(776,130)

-

692,254

1,902,749

(1,889,529)

705,474

Designated funds
Strategic Investment Reserve
General funds
General funds
Total unrestricted funds

Restricted funds
Wish 3 (Big Lottery Fund Grant)

Total of funds
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Note 14 | Statement of funds (continued)
Statement of funds, prior year
Balance at 1 April
2015 (£)

Income (£)

Expenditure
(£)

Balance at
31 March
2016 (£)

Designated funds
Strategic Investment Reserve

222,920

-

(131,480)

91,440

General funds
General funds
Total unrestricted funds

671,026
893,946

1,190,906
1,190,906

(1,276,922)
(1,408,402)

585,010
676,450

18,450

95,307

(97,953)

15,804

Restricted funds
Wish 3 (Big Lottery Fund Grant)
Usmartconsumer

-

36,107

(36,107)

-

STEEP

-

135,635

(135,635)

-

Rokwood

-

15,448

(15,448)

-

BESN Champions 2015-16

-

15,000

(15,000)

-

Affordable Energy Access

-

45,280

(45,280)

-

Ebico Trust Somali Support

-

12,290

(12,290)

-

Preventing Illness by Tackling Cold Homes

-

44,863

(44,863)

-

Wessex Water Money Matters

-

9,863

(9,863)

-

Energy@Home Assessment Grants

-

200

(200)

-

Low Energy Retrofit for Multi-occupancy Urban Housing

-

29,680

(29,680)

-

Green Open Homes Network

-

16,400

(16,400)

-

Youth Community Energy Catalysts

-

4,394

(4,394)

-

Bristol Smart Energy City Collaboration

-

48,000

(48,000)

-

Smart Prepayment Meters and Fuel Poverty

-

12,643

(12,643)

-

Better Access to Warmer Homes

-

8,053

(8,053)

-

Bristol Energy Champions 2015

-

45,255

(45,255)

-

Chesshire Lehmann smart prepay

-

3,500

(3,500)

-

EASE (Big Lottery Fund Grant)

-

58,108

(58,108)

-

Warm & Healthy Wiltshire

-

65,326

(65,326)

-

Bright Green Future (Big Lottery Fund Grant)

-

4,599

(4,599)

-

National Trust responsible retrofit guidance materials

-

2,090

(2,090)

-

Warm & Healthy Bristol

-

4,399

(4,399)

-

Sustainable Use of Energy in Traditional Dwellings

-

4,590

(4,590)

-

18,450

717,030

(719,676)

15,804

912,396

1,907,936

(2,128,078)

692,254

Total of funds
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Note 14 | Statement of funds (continued)

Designated funds
The Strategic Investment Reserve has
been set up by the Trustees in order to
support agreed projects that would
otherwise not receive funding but which
the Trustees consider will enhance the
organisation's impact and future
prospects.
Restricted funds
The significant restricted funds are
explained below:
Wish 3 (Big Lottery Fund Grant):
making Somerset homes warmer and
more energy efficient.
Usmartconsumer (Intelligent Energy
Europe): promoting smart meter
services.
Rokwood (EC 7th Framework):
reviewing the joint working options for
the development of energy crops within
the EU.
BESN Champions 2016-17 (BEIS):
promoting switching energy supplier.
Affordable Energy Access (Comic
Relief): supporting households on
prepayment meters to maximise their
income and reduce their fuel costs.
Preventing Illness by Tackling Cold
Homes: supporting the Bristol health
sector to make referrals for support for
clients suffering from the health impacts
of cold homes.
LEAF: addressing some of the barriers to
retrofitting multi-occupancy buildings
through development of guidance
documents, case studies and policy
recommendations. CSE was one of eight
partners from six EU countries working
together.

EASE (Big Lottery Fund Grant):
supporting disabled people and older
vulnerable people to keep their homes
warm and afford their energy bills.

Ebico Trust Somali Support: supporting
the Somali community to improve their
financial capability and access more
affordable utilities.

Warm & Healthy Wiltshire (British Gas
Energy Trust): providing a cold home
support service for Wiltshire residents in
partnership with Wiltshire Council.

Wessex Water Money Matters:
supporting the Somali community to
improve their financial capability and
access more affordable utilities.

Bright Green Future (Big Lottery
Fund Grant): a programme to engage
and train young people aged 15-17, to
get involved in energy and sustainability
with a view to them embarking on a
future career in the sector.

Green Open Homes Network: providing
support and grant funding for community
groups to deliver open homes events in
England and Wales.

Responsible Retrofit Guidance
Materials (National Trust): development
of guidance materials on the responsible
energy efficient retrofit of traditional
homes.
THERMOS (EC Horizon 2020): a multi
partner project that aims to accelerate
the development of low carbon district
energy networks in Europe.
Smart Metering for Vulnerable
Households (Joseph Rowntree
Foundation): trial in partnership with
British Gas to test interventions to
support vulnerable households to benefit
from smart metering.
Prepay Money Matters (Ebico Trust):
supporting householders with prepayment
meters to provide them with integrated
energy advice, financial advice and home
improvements in partnership with WE
Care & Repair and Talking Money.
WOE Families in Fuel Crisis (Scottish
Power Energy People Trust):
supporting families in Bristol, South
Gloucestershire and Bath who are
struggling to keep warm or to pay their
energy bills by providing practical advice
on energy efficiency and getting the best
deal from energy suppliers.

Bristol Smart Energy City
Collaboration (Ashden Trust, JJ
Charitable Trust, Mark Leonard Trust):
exploring the emerging opportunities and
challenges of using smart energy data at
city scale to meet sustainable energy
objectives.

SMOG (Smart Energy GB): raising
awareness of Smart Meters and their
benefits to households in rural areas
where there is no access to mains gas.

Smart Prepayment Meters and Fuel
Poverty: supporting households with
prepayments meters to maximise their
income and reduce their fuel costs.

Building Capacity for Energy
Resilience (Friends Provident
Foundation): building capacity for
energy resilience in deprived areas.

Youth Community Energy Catalysts:
community energy peer mentoring project
aiming to connect young adults with
community energy mentors across
England.
Better Access to Warmer Homes:
provision of support to households on
prepayment meters to maximise their
income and reduce their fuel costs.
Bristol Energy Champions 2015:
recruiting and training 100 energy
champions to promote sustainable energy
use in Bristol.
Chesshire Lehmann smart prepay:
supporting households with prepayments
meters to maximise the income and
reduce their fuel costs.
Warm & Healthy Bristol: advice
targeted at households where a child was
suffering from the health impacts of a
cold damp home.
Sustainable Use of Energy in
Traditional Dwellings: development of
guidance materials on the responsible
energy efficient retrofit of traditional
homes.
STEEP: working in partnership with
Bristol City Council, the University of
Bristol and the cities of San Sebastian
and Florence to develop tools and
approaches to improve city scale energy
planning.
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Note 15 | Analysis of net assets between funds
Analysis of net assets between funds - current year
Unrestricted funds
2017 (£)

Restricted funds
2017 (£)

19,643
1,068,250
(382,419)

141,814
(141,814)

705,474

-

705,474

Unrestricted funds
2016 (£)

Restricted funds
2016 (£)

Total funds
2016 (£)

Tangible fixed assets
Current assets
Creditors due within one year

Total funds
2017 (£)
19,643
1,210,064
(524,233)

Analysis of net assets between funds - prior year

Tangible fixed assets
Current assets
Creditors due within one year

27,641
1,125,466
(476,657)

141,886
(126,082)

676,450

15,804

27,641
1,267,352
(602,739)
692,254

Note 16 | Reconciliation of net movement in funds to net cash flow from operating activities
2017 (£)

2016 (£)

Net income/(expenditure) for the year (as per Statement of Financial Activities)
13,220

(220,142)

Adjustment for:
Impairment on investments
Depreciation charges
Decrease/(increase) in debtors
(Decrease)/increase in creditors

14,496
72,841
(78,506)

6
21,957
(68,505)
416

Net cash provided by/(used in) operating activities

22,051
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Note 17 | Analysis of cash and cash equivalents
2017 (£)

2016 (£)

Cash in hand

672,984

657,431

Total

672,984

657,431

Note 18 | Pension commitments
The charity operates a defined contributions pension scheme. The assets of the scheme are held separately from those of the charity in
an independently administered fund. The pension cost charge represents contributions payable by the charity to the fund and amounted
to £93,971 (2016: £82,500). Contributions totalling £14,617 (2016: £16,155) were payable to the fund at the balance sheet date
and are included in creditors.

Note 19 | Operating lease commitments
At 31 March 2017 the total of the Charity’s future minimum lease payments under non cancellable operating leases was:
Land & buildings

Other

2017 (£)

2016 (£)

2017 (£)

2016 (£)

Amounts payable
Within 1 year
Between 1 and 5 years

40,274
-

90,448
40,274

942
1,002

1,704
2,758

Total

40,274

130,722

1,944

4,462

The total expenditure incurred in relation to operating leases was £90,048 (2016: £90,048).
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Note 20 | Related party transactions
Kaye Welfare, a Trustee of the charity, is
also a director of The Glass Lift Limited.
During the year the charity paid £1,350
(2016: £1,350) to the company for
training support for a member of staff. At
the year end £Nil (2016: £Nil) was
owing to The Glass Lift Limited.
Dr Andrew Garrad, a Trustee of the
charity, was also a Director and Chair of
Bristol 2015 Ltd at the time which, in
partnership with Bristol City Council, it
awarded two contracts to the charity for
Green Capital Strategic Grant Funding.
The grants, which were payable in stages
as conditions were met, cover the period 1
February 2015 to 31 March 2016.
During the year the charity received stage
payments of £4,910 (2016: £90,118)
and at the end of the year £Nil (2016:
£22,371) was owing to the charity. Dr
Garrad declared this conflict of interest
during the decision making processes at
Bristol 2015 Ltd.
Andrew Darnton, a Trustee of the charity,
is also a director of AD Research &
Analysis Limited. During the year AD
Research & Analysis Limited paid the
charity £Nil (2016: £6,543) for

subcontracted work on a project on
smarter living funded by the Welsh
Government which was being led by AD
Research & Analysis Limited. At the year
end £Nil (2016: £Nil) was owing to the
charity.
Brenda Boardman, a Trustee of the
charity, is also a Trustee of The Ebico
Trust for Sustainable Development.
During the year the charity awarded
funding of £18,130 (2016: £12,290) to
CSE. There was no balance outstanding
at year end.
Bill Hull, a Trustee of the charity, is a
designated member of TLT LLP. During
the year TLT LLP invoiced £540 (2016:
£1,855) to the charity for services
provided. There was no balance
outstanding at year end.
Simon Roberts, the Chief Executive of
the charity, is also a non executive
director of Thrive Renewables plc. During
the year the charity invoiced Thrive
Renewables £14,561 (2016: £17,880)
for Simon Roberts' services and £8,760
(2016: £6,240) for programme delivery
by CSE. At the year end £Nil (2016:
£3,600) was owing to the charity.

Simon Roberts, the Chief Executive of
the charity, is a non executive director of
Bristol Green Capital Partnership CIC.
The charity made a subscription of
£3,500 in March 2017 (2016: £Nil) to
support the work of the Partnership and,
since May 2016, CSE also provides it
with book keeping and payment services
on a pro bono basis.
Ariane Crampton, a Trustee of the
charity, is also an employee of Wiltshire
Council. The charity received capital
funding of £61,560 (2016: £Nil) for
Warm & Safe Wiltshire that is held in a
separate bank account, and pays for
measures on a claim-by-claim basis. Any
unspent funds will be returned to
Wiltshire Council at the end of the
project. The charity also received two
grants (£15,000 for 16-17 and £32,500
for 17-18) for the delivery of the Warm
& Safe Wiltshire advice service totalling
£47,500 (2016: £Nil). Ariane has
declared her trusteeship on the Council’s
register of interests and takes no part in
procurement decisions that involve CSE.

Note 21 | Assets held on behalf of third parties
The charity acts as an agent in administering and distributing funds provided to it for which the charity has no responsibility for their
ultimate application and act on the direct instructions of the fund’s donors. As at 31 March 2017 the charity held funds of £265,478
(2016: £267,914) which are not included in these financial statements but are held in separate bank accounts for the original donor
and are returnable on demand.
The charity is also holding €1,048,660 (£903,903) (2016: £Nil) in relation to the THERMOS project as the lead partner. These funds
will be distributed to partners as the project progresses for the original donor and are returnable on demand.
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3 St Peter’s Court
Bedminster Parade, Bristol BS3 4AQ
0117 934 1400
info@cse.org.uk
www.cse.org.uk
www.twitter.com/@cse_bristol
www.youtube/user/csebristol
www.facebook.com/EnergySavingAdvice
Charity 298740 | Company 2219673
Founded 1979

Stay in touch!

1

Twitter

2

Enews

3

YouTube

4

Newsletter

We’re @cse_bristol

Join our 4,400 signers-up at
www.cse.org.uk/enews

Lots of short energy films at
www.youtube.com/csebristol

‘Energise’ is free and comes
out twice a year. Subscribe
at www.cse.org.uk/energise

