
Warm Streets Communities Extended support offer – June 2010 

Examples of support available. Contact Liz Beth on 0117 934 1436 or liz.beth@cse.org.uk. 
Activity 
Resources 
Energy awareness PowerPoint presentation 
Prize to generate Warm Streets sign ups at events by running a prize draw (e.g. balloons, wind up radio, water 
clock, herb seeds, small appliance package from SSE) 
Insulation FAQs  - myth buster
CSE info sheets on energy efficiency and renewable energy
Energy awareness quiz 
Carbon savings calculator for home insulation measures
Discounted energy monitors £8 off cost of every energy monitor purchased
Discounted energy saving appliances e.g. kettles, shower water savers 
Marketing & publicity 
Warm Streets leaflets and posters etc 
Design of simple leaflets / posters / marketing resources  for group
Press release for promotion of Warm Streets & local activities
Events 
Tips on setting up a local community event 
Support with delivering a local event 
Community energy forum / meeting with other groups to provide opportunities for groups to share best practice
Talk / presentation to a local group (e.g. carers group) on home energy efficiency and Warm Streets 
Marketing drive – e.g. D&G one day street-by-street surveys
Training (see also www.cse.org.uk/courses) 
Renewable Energy Essentials – one-day course on household and community-scale renewable energy systems.
Energy Champions - half-day course focusing on how Energy Champions can reduce energy use at work and 
motivate other staff. 
Energy Awareness at Work - two-hour course that looks at simple actions all staff can take to reduce 
energy use. 
Energy Awareness at Home - half-day course on domestic energy efficiency and methods of treating heat loss 
and damp, with a basic overview of renewable technology. 
Energy Awareness for Tenants - one-day course on energy efficiency at home, reducing fuel bills and 
addressing climate change.  
Home Energy Advisor - half-day course to help energy advisers making home visits. Effective provision of face-to-
face energy advice, preparing and planning home energy visits, avoiding danger and risks. 
Home Energy Basics for CERT Assessors - one-day course covers all the basics required to conduct door to door 
surveys and criteria for free or discounted energy efficiency grants through CERT (or similar) schemes.  
Applying for funding – considerations when looking for funding options for your group
Action Planning for New Groups - identify and develop local opportunities and activities or Action Planning for 
Existing Groups - keeping the momentum going 
Energy Monitors - how to run an energy monitor workshop
Engaging with householders  – how to generate interest, facts and figures, how to ‘sell’ the message 
How to give a talk – presenting to other groups about energy efficiency and sustainable energy 
What’s out there – getting the most out of other initiatives (e.g. GC, Carbon Trust, EST, councils etc...) 
Bespoke training as requested by group – depending on CSE resource and preparation time. 
Monitoring and evaluation 
Questionnaires for measuring change in awareness as a result of a specific activity  or  to collect baseline info and 
measure achievements 
Interactive carbon pledge PDF document – provides a way to record behaviour change
Links to online resources for monitoring and evaluation
Recommendations for suitable monitoring activities based on identified needs of the group 
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